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4 Hacrosimin craHaapT naeHTudeH mexayHapoaHomy craHgapty MCO/M3K 17021-1:2015 «OueHka
cooTBeTCTBUSA. TpeGoBaHUA K opraHam, NPOBOASALLUM ayauT U cepTUdUKALMIO CUCTEM MEHeKMEHTa. YacTb 1.
TpeboBaHus» (ISO/IEC 17021-1:2015 «Conformity assessment — Requirements for bodies providing audit
and certification of management systems — Part 1: Requirementsy, IDT).
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gopmayuoHHOU cucmeme obuje2o nonp3osaHuss — Ha oguyuanbHoM calime ®edeparnbHo20 azeHmemea o
MEXHUYECKOMY peayiuposaHuio u Memporsnoauu e cemu YiimepHem (www.gost.ru)

© CranaaptuHdopm, 2017

Hacrosipmi cranaapt He MOXET ObiTb NOMHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B Ka4ecTBe 0huLManbLHOro usaanus 6es paspewenus deaepanbHOro areHTCTBa No TEXHUYECKO-
My PerynmpoBaHuIO 1 METPOTIOTMN


http://mosexp.ru# 

rocT P UICO/MIK 17021-1—2017

CopepxaHune

1 OBNACTD MPUMEHEHMS . . . o . o e ittt e et e et et e e e e e e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBITKM . . . o et e et it e et et et e e e e et e e e e e et e e ettt 1
3 TEPMUHBI Y OMPEAEIIEHMA. . - . . o ottt e e e ettt e e et e e e et e e e et e 2
ATIPUHLIMIIBE © o ettt e et et e e e e e e e e e e e e e 3
4.1 OOLUME MOTOMKEHMS . . . o . ottt et ettt e et e e e e e e e e e e e e et 3
4.2 BECMPUCTPACTHOCTD -+« v v et et e et e et et e e et e et et e e e e ettt 4
4.3 KOMMETEHTHOCTD . . . v ot e it et e e e e e e e e e e et e e e e et e e e 4
4.4 OTBETCTBEHHOCTD & . . v vt vttt et e et e et e et e e e e e e et e e e e e e e e ettt 4
I @ o] o o PP 5
4.6 KOHDUAGHUMATBHOCTD . . o ot it e it e et it et e et e et et e e et e et et e 5
4.7 PearnpoBaHME HA XKATMOOBI . . . . .ottt e e e 5
4.8 T10AX0A HA OCHOBE PUCKOB . . . o ottt ettt e ettt e e e e e e e e e e e et e e ettt 5

5 OBLUME TPEOOBAHUS . . . o o . oot ettt et e e e e e 6
5.1 OcobeHHOCTH, CBA3AHHbIE C 3aKOHOAATENbCTBOM U AOTOBOPAMM. . . . . oo v e e e et eeeaeeen s 6
5.1.1 FOPUONYECKAA OTBETCTBEHHOCTD . . . vt vt et et ettt et et e e e e e e e e 6

5.1.2 JoroBOp Ha NpoBeAEHNE PaboT MO CEPTUMPUKALIMM . . . .. . .. ... .. ..t 6

5.1.3 OTBETCTBEHHOCTb 32 PELUEHUSA O CEPTUMMKALMM . . . . .o oottt et e e ee e e 6

5.2 YnpaBneHne BECTIPUCTPACTHOCTBIO. « - o v vt vttt et e et e e e e e e e e e e e ettt et e e et ee s 6
5.3 O6A3aTeNbCTBA U UHAHCHUPOBAHUME . - .« o o oo vttt e et et e e e et e e e e e et e e e et e s 8

6 TPEOOBAHMSA K CTPYKTYPE & . o . o ot e it et e et et e e e e e e e e e e e e et e e et et e et e 8
6.1 OpraHn3aUMOHHasA CTPYKTYPA U BbICLLEE PYKOBOACTBO. . . . . .o vttt et i eee et meeae e 8
6.2 YnpaBneHne AesTENbHOCTBIO N0 CEPTUMMKALMM . . . . . ..ottt e e it e et e ee e eeeaes 8

7 TPEGOBAHUS K PECYPCAM . . o . ot e ettt et et et e et et e e e e e e e e e e e e e e e e e e 9
7.1 KOMNETEHTHOCTD MEPCOHATIA. . . . . ¢ e ettt e et it e e e e et e e et e e ettt et e aaeas 9
7.1.1 OOLUME MOTMOMKEHMSA . . . . ettt ettt it e et e e et e e e e e e et e e e ns 9

7.1.2 OnpeneneHne KpUTEPUEB KOMMETEHTHOCTMU . . . . o oo vt vt e et et e et e e e e e e 9
7.1.3TIPOLECCHI OLEHUBAHMS . . . . o o oottt et i e et e e e e e et e e e et e e ettt e e e 9

7.1.4 [ONONHUTENBHBIE TPEOOBAHMA . . . . . Lottt i ettt n 9

7.2 NepcoHan, y4acTBYIOLLMIA B PAOOTAX MO CEPTUMUKALIMM . . . . .ot v v ettt et e e e eeeene e 9
7.3 lNpueneyeHre BHELLHUX ayAUTOPOB M BHELUHUX TEXHUYECKUX OKCNEPTOB. . . . . o oo v v v e e e ee e et 10
T4 KaPOBbIA YHOT . . . . oottt ittt e e e e e e e 1"
7.5 MNpuBneyeHne COUCMONMHUTENEN (AYTCOPCUHI) . . ..ottt ettt e e e et e eee e 1

8 TpeBOBAHMA K MHADOPMALIMM. . . . . o oo ittt et e e e e e e et e e e e e e e et et 1
8.1 OBLUEAOCTYNHAS UHDOPMALIMS . . . . . . . oottt e e e e e e e e et 1
8.2 CepTUMUKALMOHHDBIE JOKYMEHTDI . . . o ottt et i e e e ettt e ettt e et e e et e aaees 12
8.3 Ccbinka Ha cepTUdUKaT U UCNOSIb30BAHME 3HAKOB COOTBETCTBUS . . o o oo e e v e e ee eeeie e e enes 12
8.4 KOHMUACHUMANBHOCTD . . . .o ottt ettt e e e e e e e e e e e e e e e e e et ae s 13
8.5 ObmMeH uHdopmaLmen Mexxay OpPraHoM Mo CepTUUKALIMKN U 3aKA3UMKAMMY . . . . .. ..o oo e .. 14
8.5.1 Mudbopmauums o 4eATenbHOCTU MO cepTUdPMKaLMM U TPEOOBAHUAX. . . . .. . ..o e e - 14

8.5.2 YBegomneHue 06 U3MEeHEeHUsIX CO CTOPOHbI OpraHa no CepTUPUKALMU. . . . .. ... . ..... .. .. 14

8.5.3 YBegomneHue 06 N3MEHEHUSIX CO CTOPOHbI 3AKA3UMKA . . . . ... oottt e it ieeiee e 14

9 TPEOOBAHMUA K MPOLIBCCY. - .« o o e e it e it e et e e e e e e e e e e e e e e e e e e e e e e e et 15
9.1 [leNCTBUA NEPEA CEPTUMMKALIMEM. . . . . oottt it ettt ettt et et e e et et anees 15



roCT P UICO/MIK 17021-1—2017

9. 1.1 TI0HAUA BAFABKM. . . . . v o ettt e et e e e e 15
9. 1.2 AHAMMUS BASBKM . . . . . o ottt et e e e e e e 15
9.1 3TIPOrPaMMA QYAMNTA . . . . .ottt et e e e e 15
9.1.4 OnpeaeneHne TPYAOEMKOCTM QYAMTA . . .ottt t ittt et et e ettt et e e 16
9.1.5 BbIGOPOUYHbIE NPOBEPKN MPOU3BOACTBEHHBIX MIOLAAOK . . . o oot vt e e e e e e i 17
9.1.6 CtaHaapTbl HA KOMMNNEKCHBLIE CUCTEMbBI MEHEIDKMEHTA . . . . . oo i oo e e 17
9.2 [TNAHNPOBAHNE QYIAMTOB . . . .ttt et e e e e e e e e e e e e e e 17
9.2.1 OnpeaeneHue uenei, 0brnacTu N KPUTEPUEB AYAMTA. . . . .o v vt ettt et e e e e 17
9.2.2 OT60p YUNeHoB ayaUTOPCKON rPynMbl U 3aKpenneHme 3a HUMKM COOTBETCTBYIOLLMX
OBSIBAHHOCTEM .« . o o ettt e it et ettt e e e e 17
9.23TINAH QYANTA . . . .t 19
9.3 MNepBOHAYaNbHAA CEPTUMUKALINS . . . . . e e e e e e e e 19
9.3.1 AyAuUT NEPBOHAYANBHOM CEPTUMMKALIMM . . . . o vttt et ettt e e et 19
9.4 NMPOBEAEHNE QYANTOB HA MECTAX  « o o v v v vt ettt et e et e e et e e e e et e e e e e e 21
9.4.1 OBLUME NMOMOMKEHUS . . . o ottt ettt e e e e e e e e e e e e e e e e e e 21
9.4.2 [NpoBeaeHne NPeaBapUTENBHOTO COBELUAHMSA . . . . . o oottt et et et i i e e 21
9.4.3 OOMeH UHMDOPMALMEN B XOAE AYAMTA . . . o ot e et e et e e et et et et 21
9.4.4 COOP M MPOBEPKA MHPOPMALIMM. . . . . oot ettt e et e e e 22
9.4.5 NaeHTudmkaymsa n perncTpaums BbIBOAOB @YANTA . . .. . oo it et e et i 22
9.4.6 M0ArOTOBKA 3AKIMIOMEHMIM QYANTA . . . o o o ittt e e et e e e et e ettt e e e e e 22
9.4.7 MNMpoBeAEHNE 3AKIIOUUTENBHOMO COBELLAHMS . . o v oottt e et e et et e et e 22
948 O0TUET MO QYANTY . . oo ettt e e e e e e 23
9.4.9 AHANNU3 NPUYNH HECOOTBETCTBUM . . . . o o ot ettt e et e e et e e e e e e e e et e e ettt e e s 24
9.4.10 Pe3ynbTaTMBHOCTb KOPPEKLUMIA U KOPPEKTUPYIOLLMX JENCTBUM. . . o v v v v i v et e e e e e n 24
9.5 PELUEHNE O CEPTUMMKALIMM . . . . ottt it ettt e e e e e e e e e e e e e e 24
9.5.1 OBLUME NMOMOMKEHUS . . . o ottt ettt e e e e e e e e e e e e e e e e e e e e 24
9.5.2 [leiiCTBMSA, OCYLLECTBNSAEMbIE A0 MPUHATUS PELUEHUS . . . . ottt it e e e i e e e e e 24
9.5.3 Mudhopmaums, Heobxoanmas aAnst NPU3HaHUA AeWCTBUTENbHLIMU PE3yNLTaToB
NEPBOHAYANBHOM CEPTUMUKALIMM . . . ottt et e ettt e et e et e et e 25
9.5.4 Nudhopmaums, Heobxoaumas Anst NPU3HaHUA AeWCTBUTENbHLIMU PE3yNLTaToB
PECEPTUMMKALIMM . . ot ettt e et e e et e e e e e 25
9.6 MoATBEPHKACHNE CEPTUMUMKALIMM. . . . ottt et e e et et e e et e e e et e e e e e e 25
9.6.1 OBLUME MOMOMKEHMS . . . o ottt ettt e et e e et e e e e e e e e e e e e 25
9.6.2 [leaTensHOCTb N0 MHCMEKLUMOHHOMY KOHTPOSTHO . o o\ttt e it e e e it e e e e i e e e 25
9.6.3 PeCEPTUMDMKALMS . . . . oottt e e e e e e 26
9.6.4 CneymanbHbIC QYANTDBI . . . . . .ottt e e e e e 27
9.6.5 NMpuocTtaHoBneHne, OTMEHA AEeNCTBUA cepTudukara unm cyxxeHne obnacru
CEPTUMUKALINM . . . .o oottt e e e e e e e e e e e e e e e e e e e 27
Q.7 AMEITIALMU « . . ottt e e 28
9.8 HKaAMOOBbI . . . oot 28
9.9 3AMMUCK 0 BAKABUMKAX . . o o o oottt e e e e et e e e e e e e e e 29
10 TpeboBaHUs K cUCTEMAM MEHEAXKMEHTA OPraHOB MO CEPTUDMKALIUN . . . . . ..o v et e i 30
101 BaAPUMAHTDI. . . ottt e e e 30
10.2 BapuaHTt A. O6me TpeOOBaHUSI K CUCTEMAM MEHEIKMEHTA . . . ... vttt e e e e 30
10.2.1 OBLUME MOMOMKEHUST . . . o o oot e et e e e e e e e e e e e e e e e e e e e e e 30
10.2.2 PyKOBOACTBO MO CUCTEME MEHEAMKMEHTA. . . . ot ittt e ittt et e e e 30



FOCT P UCO/M3IK 17021-1—2017

10.2.3 YNPaBReHUE JOKYMEHTAMM . . . oo vt e ettt e ettt e e e et ettt et e 30
10.2.4 YNPaABREHUE BAMUCAMMY . . . . oot et e e e e e e e e e e e e e e 30
10.2.5 AHanM3 CO CTOPOHbBI PYKOBOACTBA . . . . v vttt ettt e e e e e e e e e e 31
10.2.6 BHYTPEHHMNE QYANTDBL. . . o oottt it e et e e e et e e e e e e e e e e e 31
10.2.7 KOPPEKTUPYIOLLIME AEACTBUS . . o o oo e e e et e ettt e e ettt ettt e e et e e 31
10.3 BapuaHTt B. TpeboBaHus k cUCTEMaM MEHEAXXMEHTA, YCTaHOBMNEHHbIE BACO 9001. .. .. .. ... .. 32
10.3.1 OOLUME MOMOKEHUS . . . o oottt it e e e e e e e e e e e e e e e e e e e 32
10.3.2 0O0NaCTb MPUMEHEHMS . . . . ottt ettt e it e e e e e e e e e e e e 32
10.3.3 OpUEHTAUMA HA MOTPEOUTEIIS . . . . .ttt e e e e e e e 32
10.3.4 AHaNM3 CO CTOPOHBI PYKOBOACTBA . . . . .\ vttt ittt et e e e e e e e e e e e e 32
MpunoxeHune A (o6s3atenbHoe) Tpebyemble 3HAHMA M HABBIKM . . . . . . oottt e e i 33
MpunoxeHune B (cnpaBo4yHOE) BO3MOXHbIE METOAbI OLEHUBAHUS . . . o oottt ittt i e i e 36
MpunoxeHune C (cnpaBovHoe) MNMpumep nocneaoBaTensHOCTU onepauui Ansa onpeaeneHus
N NOAAEPKAHUSA KOMAETEHTHOCTM . o o oottt e et et e et e ettt e ettt 38
Mpunoxenune D (cnpaBouHOe) HeoBX0AUMBIE NMUYHOCTHBIE KAYECTBA . . . .o v v v ittt ee e eeee e e ns 40
MpunoxeHune E (cnpaBoyHoe) NMpouecc ayauTa n CEPTUMMKALMM . . . . . . oottt ettt et e et e ns 41
Mpunoxenune OA (cnpaBodHoe) CBeAEHNA O COOTBETCTBMU CChINTOYHbLIX MEXAYHAPOAHbIX CTAHAAPTOB
HALUMOHAMBHBIM CTAHZAAPTAM . . .« . et ettt et et et e et et e et e e e e e e e e 43
BUBIIMOTPAMIMA . . . o e e 44



roCT P UICO/M3K 17021-1—2017

BBeneHue

Ceptudmkaumsa cuCTEMbl MEHEIPKMEHTA OpraHuM3auum, TakoW Kak CMCTeMa 3IKOMOTMYECKOro MeHes-
XKMEHTa, CUCTeMa MEHeMKMEHTA KauyecTBa UM CUCTEMA MEHeMKMEHTa MH(MOPMAaLMOHHON 6e30nacHOCTH,
ABMAETCA OAHUM M3 CPEACTB NOATBEPXKAEHUS TOTO, YTO OPraHuM3auusl BHEAPUNA CUCTEMY ynpaBfieHUs Co-
OTBETCTBYIOLUMMMN acnekTamn CBOEW AEeATENbLHOCTU, NPOAYKLMU U YCINYTr COFMAacHO NPUHSATOW €10 NOSIUTUKUA U
Tpe6oBaHMAMM COOTBETCTBYIOLLETO MEXAYHAPOAHOIO CTAHAAPTA K BHEAPEHHOW €10 CUCTEMbI MEHEIDKMEHTA.

Hactoauwasa yactb MCO/M3K 17021 (manee — HaACTOSILLMIA CTaHAAPT) yCTaHaBNMBaeT TPeOoBaHUA K
opraHam, NpOBOASALLMM ayauT U cepTucbmKaLmio cUCTEM MeHeKMeHTa. Hactoswuin craHgapT coaepxur o6-
wue TpeboBaHMA K TakKUM OpraHam, NpoBOASALMM ayauT U ceptucbmkaumio B obnacru kayecrsa, 3KOnormm u
Apyrnx o6nacrax npUMEeHeHUs cuctem MeHeXkMeHTa. Takue opraHbl Ha3blBalOTCsl OpraHamm no cepruduka-
uuun. BoinonHeHue atux TpeGoBaHUii MO3BOMSIET rAPAHTUPOBATDL, YTO OpraHbl N0 CepTUUKaLMN BbINOMHSAIOT
cepTuduKaumio CUCTEM MEeHeAKMEHTA KOMMNETEHTHBbIM, NMOCneA0BaTeNbHbLIM U 6eCnpucTpacTHbiM 06pasom,
TeM caMbiM CNOCOBCTBYA NPU3HAHUIO TAKUX OPraHOB U BbIAAHHbLIX UMK CepTUCMKATOB HA HALMOHANBbHOM U
MeXayHapoaHOM ypoBHAX. HacToswmii ctaHaapt siensetca 6a3oi Ang NnpusHaHus pesynsratoB ceprudmka-
LUUM CUCTEM MEHEXMEHTA B MHTEPECaxX MEXIYHApOAHO| TOProBMM.

CepTudmkauma cucTeMbl MeHemkMeHTa obecneymBaeT He3aBUCUMOE CBUAETENLCTBO TOrO, YTO CUCTE-
Ma MEeHeIKMEHTa OpraHu3aLmu:

a) COOTBETCTBYET YCTAHOBINEHHbIM TPEOOBaHUAM;

b) nossonseT nocneaoBarenbHO peanq3oBbIBaTh MPUHATYIO MONIUTUKY M AOCTUIaTbh NOCTABNEHHLIX Lie-
nen;

C) BHEApPEHa pe3ynbTaTuBHO.
Tem camblM OLEHKa COOTBETCTBMUSA, Takas Kak ceprudukaLmus CUCTEMbl MEHEMKMEHTA, obecnevnBaer
nony4YeHne BbIr0AbI OpraHu3aumein, ee NnoTpeduTenaMm U 3aMHTEPECOBAHHLIMU CTOPOHAMM.

Pa3gen 4 HacTosiLLero craHaapTa CoaemKUT OnucaHue NPUMHUMNOB, KOTOPbIE NEXaT B OCHOBE 3aCNyXu-
BawLlen JoBepua cepTudukaumn. 3Tu NPUHLMIMBLI MOMOraloT YNTaTento NOHATL CYTb cepTudimkaLummn u cnyxar
HeoBXx0AMMON NPeANnoCkINKON K pasgenam 5-10. 3Tu npuHUMNbI cnyaTt 060cHOBaHMeM TpeGoBaHUI HACTOS-
LLero craHfapra, HO caMmu no cebe OHU He ABNSITCA NPeaMEeTOM ayaAuTOPCKON npoBepku. B pasaene 10 npea-
CTaBneHbl [BA anbTePHAaTMBHBIX MYTU NOAAEPKUBAHUA U AE€MOHCTPALMU NOCTOAHHOTO BbINONHEHUA Tpebo-
BaHMIi HACTOALLEro CTaHAapTa NoCpesCTBOM CO34aHUA CUCTEMbI MEHEADKMEHTA OPraHOM Mo cepTUduKaLmn.

[eATenbHOCTb N0 cepTuduKaLmMm COCTOUT U3 OTAENbHLIX PaboT, KOTOPbIE POPMUPYIOT NPOLECC CEPTU-
dukauun, HauMHaa € aHanu3a 3asBku OO 3aBepLueHus pabot no ceptudukaumu. NMpunoxenue E copepxur
UNMIOCTPaLMIO TOTO, Kakum 06pasomM pasnuyHbie paboTbl Mo cepTUduKkaummn MoryT BbiTh CBSAA3aHbI MeXay Co-
Gon.

HeAatensHOCTL NO cepTUdMKaLMKM BKMIOYAET B Ce0S ayanT CUCTEMbI MEHEOXKMEHTA opraHu3auum. dop-
MOW MOATBEPXAEHUS COOTBETCTBMA CUCTEMbl MEHEMKMEHTa opraHusaumu OnpeaeneHHoOMy CTaHaapTy Ha
CUCTEMY MEHEIKMEHTA UK APYIUM HOPMaTUBHbLIM TpeboBaHMAM 0BObIMHO ABNSAETCH cepTUdUKALUOHHBIN J0-
KYMEHT Unn cepTudmkar.

Hacrosimin ctaHgapt MoXeT ObiTb MCMONb30BaH NpW NPOBEAEHMU ayauTa u ceptudmukaummu nodoro
TMNa cucTeM MeHemxmeHTa. [Npu3HaHo, YTO HEKOTOPbIE TPeOOBaHUSA U OCOBEHHO TE, KOTOPLIE OTHOCATCS K
KOMMETEHTHOCTN ayaMTOPOB, MOTYT BbiTh AOMOSHEHBI HOBLIMU KPUTEPUSIMU ANA YAOBNETBOPEHUS OXMAAHWNI
3aUHTEPECOBAHHBIX CTOPOH.

B HacTosALEeM cTaHAapTe UCNonb30BaHbl CneaytoLwme rmaronsHele OpMbI:

- «[O0IKHa» — ykasbiBaeT Ha TpeboBaHue;

- «Crnefjyer» — yKa3blBAET HA PEKOMEHAALMIO;

- «MOTNO Obl» — yKa3bIBAET Ha pa3peLLeHuE;

- «MOXET» — YKA3bIBAET Ha CMOCOGHOCTb UM BO3MOXHOCTb.

[anbHeine cBeaeHUA MOXHO HaiiTh B Yactu 2 Qupektus MCO/M3K.

VI
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HALULWOHANBbHBLIN CTAHOAPT POCCUNCKON GEAEPAUUNMN

OueHKa COOTBETCTBUA

TPEBOBAHMA K OPTAHAM, NPOBOAALLMM AYOAUT
N CEPTUPUKALIMKO CUCTEM MEHEIKMEHTA

YacTtb 1
TPEBOBAHUA

Conformity assessment. Requirements for bodies providing audit
and certification of management systems. Part 1. Requirements

Dara BBegenusa — 2018—04—01

1 O6nacTb NnpuMeHeHusi

HacToawmin ctaHgapTt coaemkUT NPUHLUMNbLI U TpeboBaHus, OTHOCALLMECS K KOMNETEHTHOCTH, nocneao-
BaTenbHOCTU U BecnpucTpacTHOCTU ayauTa, a Takke TpeboBaHus Kk opraHam, NPOBOAALLMM ayauT n ceptudu-
Kauuno noBoro TMna cuctem MEeHEeIKMEHTA.

OpraHbl No cepTucukaumm, pabotatLme B COOTBETCTBUU C HACTOALUMM CTaHAApTOM, He 00s13aHbI 3a-
HUMaTbLCS CepTUPUKaLIMen BCex TUMNOB CUCTEM MEHEMKMEHTA.

Ceprudhmkaumsa CUCTEM MEHeIKMEHTA — 3TO AEeATENbHOCTb MO OLIEHKE COOTBETCTBUS TPETbEN CTOPO-
Hoi (MCO/M3K 17000:2004, 5.5), n Takum 06pa3oM, opraHbl, OCYLLIECTBNAIOLLUE 3TY AEATENbLHOCTb, ABNAIOT-
Csl opraHamu no OLEHKe COOTBETCTBUS TPEThEN CTOPOHON (Ha3biBaeMble B HACTOSILLEM CTaHAapTe opraHom/
opraHamu no ceprtudukayum).

MpuMmevyaHus

1 B kayecTBe NpUMEPOB CUCTEM MEHEKMEHTa MOXHO MPUBECTU CUCTEMbI SKOMOMNYECKOro MeHe)KMeHTa, CUcTe-
Mbl MEHe[PKMeHTa KayecTBa U CUCTEMbl MeHePKMeHTa UHopMaLMOHHOK 6e30MacHOCTH.

2 B HacTosileM cTaHAapTe cepTuduUKaLmua cucTeM MeHe>KMeHTa HasbiBaeTcs cepTUdUKaLms, a opraHbl No oLeH-
Ke COOTBETCTBUS TPETbe CTOPOHON — OpraHbl Mo cepTuduKaLmn.

3 OpraH no cepTuduKaLn MoXeT 6bITb HENPaBUTENLCTBEHHOW UK NPaBUTENBLCTBEHHO OpraHusaLuen (HageneH-
HOIA UMW He HafleNeHHON perynupyroLLIMMKU NOSTHOMOYUSIMUA).

4 HacToAwuii cTaHAapT AoNycKaeTcs UCMONb30BaThL B Ka4eCTBE JOKYMEHTa, COfiepXKalLero KpUTepum akkpeauTa-
LMK, SKCMEePTHOW OLEHKW UK A pYruX NpoLIECCOB ayauTa.

2 HopmatuBHbI€ CCbIFIKU

B HacToAweM cTaHaapTe NPUMEHEHbI creayiowme MexayHapoaHblie ctaHaapThl. [ina HeaatupoBaHHbIX
CCbINOK NPUMEHSIIOT NOCNEAHEE U3[AHUE CChITOYHOTO CTaHAapTa (BKIIOYasA BCE U3MEHEHUS).

MCO 9000 Cucrembl MeHemxmeHTa kadecTBa. OCHOBHble nonoxeHusa u cnosapb (ISO 9000, Quality
management systems — Fundamentals and vocabulary)

MCO/M3K 17000 OueHka cooTBeTcTBusA. Cnosapb M obwue npunuunel (ISO/IEC 17000, Conformity
assessment — Vocabulary and general principles)

U3nanue ocpuymnanbHoe
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3 TepmuHbI U onpeaerneHvs

B Hacrosilem crangapre npumeHsor Tepmubbl no UCO 9000, UCO/M3K 17000, a Takxke cneayioLme
TEPMUHbI.

3.1 ceptucdmumpoBaHHbIN 3aka3umk (certified client): OpraHusauus, cucteMa MEHeAKMEHTA KOTOPOM
Obina cepruduLmpoBaHa.

3.2 becnpucTpacTHOCTb (impartiality): Hannune o6beKTUBHOCTH.

MpuMeyaHusa

1 OBBLEKTUBHOCTL 03HAYAET, YTO KOH(IMUKTOB UHTEPECOB He CYLLECTBYET UM OHU pa3pelLeHbl TakuM 0GpasoMm, YTo
He OKasblBarT OTPULIATENbLHOMO BIUSHUS Ha Nocrieayolue AeUCTBUA opraHa fno cepTudUKaLmm.

2 [pyrumu TepMUHaMK, KOTOPble MOTYT BbITh NONe3HbI ANs NepeAaqn cyTu 6ecrpucTpacTHOCTH, SBASKOTCA «He3a-
BUCUMOCTbY», «OTCYTCTBUE KOH(IIMKTA UHTEPECOBY», OTCYTCTBUE MPEAB3ATOCTU», «OTCYTCTBUE NpeaySexaeHnin», «Heii-
TpanuTeT», «CNPaBefUBOCTEY, «HENpeayGexieHHOCTE», «OOBEKTUBHOCTEY», «OTCTPAHEHHOCTLY, «YPaBHOBELWEHHOCTLY.

3.3 KOHCynbTUpOBaHME NO CUCTEMe MeHemMKMeHTa (management system consultancy): Yyactue B
pa3paboTke, BHEAPEHUM UNKU NOAAEPKAHUN B pAO0YEM COCTOSHUM CUCTEMbI MEHEKMEHTA.

lMpumepsb!
1 MNodezomoeka unu paspabomka pykoeodcme unu npoyedyp.

2 [MpedocmaesieHUe KOHKpemMHbIX peKoMeHAayul, UHCMPYKyul unu peweHul rno paspabomke u eHedpe-
HUl cucmeMbl MeHedXMeHmMa.

MpumeyvyaHus

1 OpraHuszauus oby4yeHus unu yyactue B KadecTBe 00yuqalollero He paccMaTpUBAIOTCA KaK KOHCYNBTUpOBaHWUe
Mpu YCNIOBWUU, eCrn Kypc 0BYYeHMUs!, OTHOCALLMIACS K CUCTEMaM MeHEXMEHTa Ui NpoBeAEHUIO ayAnuTa, orpaHuinBaeTcs
npefocTaBneHem obLieil MHopMaLmMK, HaxogsLenca B OTKPLITOM AOCTYNe, T. e. obydvalolumii He 4OMKeH NpefocTaB-
NATb 3aKa34nKy KOHKPETHbIE peLLEeHUs.

2 TMpepocTaBneHne obLle MHPOPMaLIMK, @ HE KOHKPETHBIX peLleHUiA No ynydLUeHUIo NpoLeccoB Unn CUCTEM 3a-
Kas4uka, He paccMaTpMBaETCA Kak KOHCYNLTUpOBaHue. Takasi MHopMaL s MOXET BKItoHaTh B cebs:
- 0ObACHEHMWE 3HaYEeHNUSA U CYTU KpUTEpUeB cepTudukaLmu,;
WAEHTUUKaLMIO BOZMOXHOCTEN ANS YNyudLLEeHUs,
06bACHEHWe COOTBETCTBYIOLWUX TEOPUNA, METOAONMOIMIA, TEXHUHECKUX MPUEMOB UM METOAOB;
coobLyeHne HekoHUaeHUMansHo MHOPMaLMM O HaUNyYLLKUX NpaKTUKax;
- Apyrve acnekTbl MEHEAXKMEHTa, He OXBaTblBaeMble NPOBEPSEMOI CUCTEMO MEHEKMEHTA.

3.4 ceptucdmnkaumoHHbin ayauT (certification audit): Ayaut, BbINONHSAEMbI NPOBEPSIIOLLENA OpraHu3a-
uuen, He3aBUCUMOM OT 3aKasvmKka UNK 3anHTEpPeCcoBaHHbLIX CTOPOH, C LIENbIO CepTuduKkaumum cMcteMbl MeHea-
KMEHTA 3aKas4uka.

MpumeyvaHuna

1 B npvBeAEHHbIX HIKE ONpeAeneHnsaX TEPMUH «ayguT» UCMONb30BaH A YNPOLLEHNUS CChINOK Ha cepTuduKaLn-
OHHbIA ayauT, NPOBOAUMbIN TPETLEH CTOPOHOIA.

2 CepTUdUKaLUOHHbIE ayauUTLl BKIKOYAKOT B ce65 NepBoHaYarbHble, Haf30pHble (MHCNEKUMOHHBIE), pecepTudunka-
LIMOHHbIE ayanThl, @ TakKe MOryT BKNIOYaTh cneumansHble ayguTbl.

3 CepTudmKaLMOHHBIE ayauTEl 0OLIYHO NPOBOAST rPYNMLI ayAUTOPOB TEX OPraHoB, KOTOPble NPOBOAAT CepTUdMKa-
Liuto COOTBETCTBUSA TpeboBaHUAM CTaHAaPTOB Ha CUCTEMbI MEHEKMEHTA.

4 CoBMeCTHbIA aygWT MOApasyMeBaeT MPOBEpPKY OAHOMO 3akasduka C He MeHee YeM [BYMS MPOBePSOLUMM
opraHusaluaMum.

5 KoMBuHMpOBaHHLIN ayauT NogpasymeBacT NPoBEpPKY 3aka3duKka OfHOBPEMEHHO Ha COOTBETCTBUE TpeboBaHMAM
He MeHee YeM [BYX CTaH4apToB Ha CUCTEMbl MEHe)KMeHTa.

6 KoMnnekcHblii ayauT nogpa3yMeBaeT NPOBepPKy 3aKasduka Ha cCOOTBETCTBME TpeboBaHuAM Boree 4em ofHoro
CTaHAapTa, Korga 3aKkasumk npumeHsieT TpeboBaHUs He MeHee YeM ABYX CTaHLapToB Ha CUCTEMbI MeHEAXMEHTa B €4MHOM
VHTErpMpoBaHHO! cucTeMe MeHeaXMEeHTa.

3.5 3akasuuk (client): OpraHusaumsi, CUCTEMY MEHEAXKMEHTA KOTOPOW MPOBEPSIOT C UENbl cepTuu-
Kauuu.

3.6 aygurop (auditor): Jluuo, npoBoasiLLee ayaur.

3.7 KoMneTeHTHOCTb (competence): CNOCOOHOCTb MPUMEHATL 3HAHUA U HABbIKW ANA JOCTUXKEHUA Ha-
MEYEHHbIX Pe3ynbTaToB.
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3.8 conpoBoxpaarowui (guide): JlMuo, Ha3HaYEeHHOE 3aKa34YMKOM AN COAENCTBUSA ayaUTOPCKOM
rpynne.

3.9 naobnrwopgarenn (observer): Jluyo, conpoBoXaatoLee ayauToOPCKyIo rpynny, HO HE y4acTByloLIEE B
ayauTe.

3.10 TexHuyeckasa obnactb (technical area): Obnacrb, xapaktepusyemas 06LHOCTbLI0 NPOLECCOB, OT-
HOCALLMXCA K KOHKPETHOMY TUMY CUCTEMbI MEHEDKMEHTA U €€ NpeanonaraembiM pe3ynsrartam.

MpumevyaHune — CM. NpuMedaHue K 7.1.2.

3.11 HecoorBeTcTBUe (nonconformity): HeBbinonHeHue TpeboBaHusA.
3.12 3HauyuTenbHoe HecooTBeTcTBME (Major nonconformity): Hecoorsercraue (3.11), Bnusiowee Ha
CNOCOBHOCTb CUCTEMBI MEHEAXKMEHTA AOCTUraTh HAMEYEHHbIX Pe3ynbLTaToB.

MpuMmevyaHue — HecooTBETCTBUA MOMU Gbl ObiTh KNaccUPUUMPOBaHLI KaK 3HaYUTENbHbIe B CREAYIOLWMX
cryyasx:

- €CnW NPUXOAUTCH COMHEBaTbCA B HaNW4UU pesynsTaTUBHOIO YNPaBMeHUs NpoLeccamn Unu B TOM, YTO NPOAYKTHI
Unn ycnyru 6yayT oTBEYaTb YCTAHOBMNEHHLIM TpeboBaHNAM;
- MPU HaMU4uu CEepUM He3HaYUTENbHBIX HECOOTBETCTBWIA, CBS3aAHHBIX C OGHUM U TeM e TpeGoBaHMeM UMM

acnekToM, Korfa 3TO MOXeT CBULETENbCTBOBATL O CUCTEMHON owNOKe U Takum 06p630M 06paBOBbIBaTb 3Ha4YuUTeNnbHOe
HECOOTBETCTBUE.

3.13 He3HauuTenbHOe HecooTBeTcTBUE (minor nonconformity): Hecooreercreue (3.11), He BAMSAIO-
Lee Ha CNOCOBGHOCTb CUCTEMBI MEHEIPKMEHTA A0CTUIaTb HAMEUYEHHbIX Pe3ynbLTaToB.

3.14 TexHuyeckuit akcnept (technical expert): JIuuo, npegocrasnsaoWwee ayauTopckon rpynne csou
3HaAHWUSA UNK ONbLIT NO CNeuuansHOMyY BONPOCY.

MpuMeyaHue — 3HaHWe UMK OMLIT MO CrielUanbHOMyY BOMPOCY MOFYT BbiTe OTHECEHB! K NPOBEPAEMOil OpraHu-
3aLuu, NPoLeccy UKW AeSTENbHOCTH.

3.15 cxema cepTudukaumm (certification scheme): Cucrtema oueHkn COOTBETCTBUSA, OTHOCALLAACA K
cucTeMaMm MEeHemKMEHTa, NPUMEHUTENbHO K KOTOPbIM YCTaHOBMEHbI OAMHaKOBbIE TpeboBaHUA, npasuna u
npoueaypsl.

3.16 oOwas npoAomMKUTENbHOCTL/TPYAOEMKOCTL ayauTa (audit time): Bpemsi, Heobxoaumoe ans
NNaHMPOBaHWUA U PE3YNLTATUBHOIO BbINOSIHEHMA ayauTa CUCTEMbI MEHEIDKMEHTA OpraHu3aLumu-3aKa3umka.

3.17 npoOomMKUTESNIbHOCTb CepPTUPMUKALIMOHHbIX ayaUTOB CUCTeMbl MeHemkmeHTa (duration of
management system certification audit): Yactb BpemeHu ot 06Le NPoAOIHKUTENBHOCTU/TPYAOEMKOCTU ayau-
Ta (3.16), HeoBX0AUMOrO Ha NPOBEAEHME MEPONPUATUIN ayanTa, HAYMHas C BBOAHOIO COBELLAHUA U 3aKaHuU-
BasA 3aKMOYUTENbHbLIM COBELLAHUEM.

MpumevaHune — OBbMHO MEPONPUATUS ayanTa BKItOYaloT B cebs:

- npoBejeHne BBOAHOMO COBELLaHUS;

- BbINOMHeHWe aHanuaa JoKyMeHTaLun no Xoay ayauTa;

- 06MeH uHdopmaLmelt B xofe ayauTa;

- 3aKpenneHue 3a CONPoBOXAaOLMMMN U HabnoaaTensiMu COOTBETCTBYIOLLUX DYHKLMIA U 0BA3aHHOCTEN;
- cbop 1 nposepky WHopMaLmm;

- UAEHTUUKaLMIO BEIBOAOB ayauTa;

- MOArOTOBKY 3aK/o4eHWt ayguTa,;

- NpoBeAeHne 3aKNio4NTENbHOMo CoBELLaHUS.

4 MpuHUMNBI

4.1 OOwMe NONoOXeHus

4.1.1 lMNpuHuMnbl, NPUBEAEHHbLIE B HAaCTOALWEM pasaene, SABMSAIOTCA OCHOBOW AN1Sl U3NOXKEHHbIX B Ha-
croswem craHgapre oyHKUMOHaNbHLIX U onucaTenbHbIX TpeboBaHuin. HacToawmii craHaaptT He coaepXxut
KOHKpETHbIX TpeboBaHuii ANA BCeX BO3MOXHbLIX CUTyauui. 3TW NPUHLUMNLI CrieayeT NpUMEHsITb B KauecTBe
PYKOBOACTBA MNPU NPUHATUU PELLEHUN, KOTOPbIE MOTYT NOTPeboBaTLCA B HENPEABUAEHHbIX CUTYaUUAX. MNpuH-
LMMbl HE ABMAIOTCA TpeboBaHMAMM.

4.1.2 TnobanbHasa uenb cepTuduKaLmMn COCTOUT B CO34aHUN YBEPEHHOCTU Y BCEX CTOPOH B TOM, YTO
CUCTEMA MEHEeKMEHTA COOTBETCTBYET YCTAHOBNEHHbLIM TpeboBaHuaM. LIeHHOCTL cepTudukaumm CocTouT B
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onpeaeneHHOM YPOBHE OOLLECTBEHHOTO AOBEPUS, KOTOpoe ObINo YCTaHOBMNEHO NOCPeACTBOM GecnpucTpact-
HOW M KOMMETEHTHOW OLEHKN TPETbEN CTOPOHON. K CTOpOHaM, 3anHTepeCcOBaHHbLIM B CEPTUdMKaLUK, B YaCT-
HOCTU, OTHOCATCS:

a) 3aKasyumku (KNUeHTbl) OpraHoB No ceptudpmukauuu;

b) norpebutenn opraHm3auui, CUCTEMbl MEHEAXKMEHTA KOTOPLIX OblNu cepTUdULNPOBAHDI;

C) NPaBUTENbCTBEHHLIE OPraHU3auuu;

d) HenpaBWUTENbCTBEHHLIE OpPraHWU3aunu;

€) notpebutenu u apyrue YneHsl obLLeCTBA.

4.1.3 K npuHumnam, oGecrneynBaoLuMm 0BEPUE, OTHOCATCA:

- 6ecnpucTpacTHOCTb,

- KOMNETEHTHOCTb,

- OTBETCTBEHHOCTb,

- OTKPbITOCTb,

- KOH(PUAEHUMANbLHOCTb,

- pearvpoBaHue Ha Xanoobbl,

- MOAXOA Ha OCHOBE PUCKOB.

MprnmMevyaHune — HacToAWwwMA cTaH[apT ycTaHaBnmBaeT NPUHLUMMbLI cepTudukaumm B pasgene 4, COOTBETCTBYO-
LiMe NpUHLMMLI, OTHOCSALLMECH K NpoLeccy ayauTa, MoxHo HaiTu B UCO 19011:2011, pasgen 4.

4.2 BecnpucTpacTHOCTb

4.2.1 Y7106bI NPOBOANTL CEPTUDMKALMNIO, 3ACNY>KUBAIOLLYIO fOBEPUS, OPraH No ceptudukaLmm JomKeH
ObITe 6ECNPUCTPACTHLIM U AOIMKEH BOCNPUHUMATLCA Kak TAKOBOW.

4.2.2 O6Gulenpu3HaHo, YTO MCTOYHMKOM [1OXOAa OpraHa no ceprudumkauun SBRASETCA nnata 3akas4yumka
3a cepTudmkaumio, n 3To ABNAETCA NOTEHLUMANbLHON YIPO30M ANS COXpaHeHus BecnpucTpacTHOCTHU.

4.2.3 na JOCTMXEHMA U NoaAepXaHUA AoBepust HE0OXoaAnMO, YTOObI peLueHnsa opraHa no ceptudu-
Kaummn OCHOBbIBANMUCb HA OOBLEKTUBHLIX CBMAETENLCTBAX COOTBETCTBUSA (MNTM HECOOTBETCTBUS), MOMNMYYEHHbIX
OpraHoM no ceptudbukalmm, u YToObI HA €10 PELLIEHUS HE BIUANU APYTME UHTEPEChl UM APYrUue CTOPOHbI.

4.2.4 Yrposbl Anst coxpaHeHusi 6ecnpucTpacTHOCTU, B YaCTHOCTM, MOTYT BKIOUaTh B cebs cneaytoulee:

a) cobCTBEHHAasA BbLIrOAA: yrpo3a BO3HWMKAET B Cryyae, KOraa YernoBeK Unv opraHu3aums AeCTBYIOT B
TNNYHBIX UHTEpecax. B cnyyae ceptudpukaumm yrpo3on 6ecnpucTpacTHOCTU ABNSAETCS (PUHAHCOBbIN UHTEPEC;

b) aHanu3 coBCTBEHHON AeATENbHOCTU: YIpo3a BO3HUKAET NPU aHanm3e YenoBekoM UK opraHusauuen
COGCTBEHHOW paboThl. BriNonHeHne ayauta cuCTEM MEHeIXKMEeHTa 3aKkasvuka, KOTOpOMy OpraH no ceprudm-
Kauumn NnpefoCTaBnsan KOHCYnbTauum no CMCTEMaM MEHeIKMEHTa, MOXET NPUBECTU K aHanu3y COOCTBEHHO
paboTbl;

C) Gnu3kme OTHOLLUEHUS (UNK 4OBEPUE): YrpO3a BO3ZHUKAET MPU CIIMLLUKOM ONMU3KUX OTHOLLEHMAX G NMLOM
UNu opraHuM3auuen unu B TOM Cryyae, Korga ayautop CRMLIKOM JOBEPAET APYroMy nuuy BMECTO TOro, YToObl
uckaTb CBUAETENbCTBA ayauTa;

d) sanyrueaHue: yrpo3a BO3HWUKAET, KOrAa y YeroBeka unu opraHa BO3HWUKAET OLLyLLEeHWe, YTO UM OT-
KPbITO UMW CKPbITEIM 06Pa30M yrpoXaroT, Hanpumep, 3aMeHON U CooOLLEHNEM PYKOBOACTBY.

4.3 KOMneTeHTHOCTb

4.3.1 KoMneTeHTHOCTb NepcoHana opraHa no ceptudukayumn Bo Bcex paborax, CBA3aHHbIX C npouec-
COM cepTudukaumm, Heobxoauma Ansd npoBeaeHna ceptudpukauum, 3acny>xuBatoLlein JoBepue.

4.3.2 Takke He0Bx0aANMO, YTOObI CepTUdUKaALUA NoAAEPXKUBANACh CUCTEMON MEHEMKMEHTA OpraHa no
cepTtudpmkaumm.

4.3.3 BaxHenwas 3agava ans pykoBoACTBa opraHa no ceprudmkaumm coctout B obecnedeHnn BHe-
ApeHus npouecca Ana YyCTaHOBNEHUSI KPpUTEPUEB KOMMETEHTHOCTH NepcoHana, y4acTByloLEro B NpoBeAeHUN
ayauta u gpyrux paborax no ceprudpukaymm, u YtoObl KOMNETEHTHOCTL NEPCOHAna OueHMBanach CornacHo
OaHHbIM KPUTEPUAM.

4.4 OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a AOCTUXEHME COOTBETCTBUA TPEDOBAHMAM KOHKPETHOIO CTaHAapTa Ha cucTe-
MY MEHE)KMEHTAa M 3a COOTBETCTBUE TPEOOBAHMAM K cepTUdUKauum HeceT CepTUdULIMPOBAHHBIN 3aKa34uK,
a He opraH no ceptudpmkauumn.
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4.4.2 OpraH no ceprudukaumm HeceT OTBETCTBEHHOCTb 3a OLIEHKY 10CTaTOMHOCTU 00bEeKTUBHbLIX CBUAE-
TENbCTB, HA OCHOBAHWUMU KOTOPbLIX NPUHUMAETCS peLueHue o ceptucmkaumm. Ha ocHoBaHuW BLIBOAOB ayauTa
OH NPUHMMAET peLLeHUne O Bbigade cepTudmkara, eCrv UMEIOTCS A0CTaTOMHbIe CBUAETENbCTBA COOTBETCTBUS,
UNK 0 HeBblgaye cepTudukara, eCNu HET A0CTAaTOMHbLIX CBUAETENLCTB COOTBETCTBUS.

NMpumevanue — Nioboit ayauT ocHoBaH Ha BLIGOPKe U3 BCEW CUCTEMBI MEHEAXMEHTA OpraHnsaLun, NOSToMy
rapaHTus 100 %-Horo cooTBeTCTBUA TpeboBaHUAM HEBO3MOXHA.

4.5 OTKpPLITOCTb

4.5.1 OpraH no ceptuduKkaumm gomkeH obecneunBaTb OTKPbITbINA 4OCTYN UKW CBOEBPEMEHHO PaCKpbl-
BaTb COOTBETCTBYIOLLYIO MH(pOpPMaLMIO O npoLecce ayauTa M ceptuchukaumm, a TaKke o cratyce ceptudu-
Kauuu (Hanpumep, O Bbigaye, NOATBEPXKAEHMN cepTudmkara, paCLULMPEHNN UIN Cy>XeHun obnactu gencreusa
ceprudukara, 06 06HOBNEHUM, O NPMOCTAHOBIIEHUN AENCTBUSA UNKU OTMEHe cepTudukara) mobon opraHu-
3auum ¢ Lenbio 06ecneyeHns yBepeHHOCTU B J00pOCOBECTHOCTU U JOCTOBEPHOCTM ceprudukaumum. OTKpbI-
TOCTb — 3TO NPUHLMM AOCTYNMHOCTU UITU PACKPbITUS COOTBETCTBYIOLLEH MH(pOpMaLIMK.

4.5.2 Ina obecneyeHus Unu NOAAEPKUBAHUSA [OBEPUA K cepTudmkaLmm oprad no ceprudpukauum aon-
)KEH NPeAOCTaBNATb HEOOXOAUMDIN AOCTYN UMK PACKPbIBaTb HEKOHGUAEHUMANBHYIO MH(OPMALMIO O pe3yrb-
Tarax KOHKPETHLIX ayAUTOB (Hanpumep, ayAuTOB B OTBET HA Xanobbl) onpeaeneHHbIM 3auHTEPECOBaHHbIM
CTOpOHaM.

4.6 KonduaeHunanbHOCTb

[nsa nonyyeHus npeMMyLLECTBEHHOIO A0CTyna K mHopmauuu, TpeGyemon opraHoM nNo ceprudmkaumum
ANA afeKkBaTHOM OLIEHKW COOTBETCTBUSA TpeOoBaHUAM, He0Bxoaumo, UToObLI OpraH No ceptTudpmkaummn He pac-
KpblBan KOH(uAeHUnanbLHoONn Hopmauum.

4.7 PearnpoBaHue Ha xanoobl

CTOpPOHBI, KOTOPbIE MOMarasCb Ha CepTUdUKaLIMIO, OXWAAIOT, YTO UX Xanobbl GyayT pacCMOTPEHHbI,
AOSKHbI ObITb YBEPEHbI, YTO B Crly4ae NpusHaHWsA Ux 0OOCHOBAHHLIMKM OpraH No cepTuduKaLmn Hagnexa-
LWmm 06pasoM yqTeT 3TK XKanobbl U NPUNOXUT HaANEXallMe yCUnus AnA ux paspelleHus. Pe3ynsrartuBHoe
pearnpoBaHMe Ha >kanobbl — BaXKHOE CPEACTBO 3aLUMThI OpraHa no cepTuduKaLmm, ero 3aKkas4nkoB U pyrux
nonb3oBarenei ceprudukaumm ot owmnboK, ynyLweHun Mnu HeHaanexawero noseaeHna. flosepue k aes-
TEeNLHOCTU Mo cepTudpukaumm obecneunBaeTcs B TOM Cny4vae, ecrnv NPoBOAUTCA COOTBETCTBYIOWAasA pabora
¢ xanotamu.

MpumMmedaHue — MNpaBunbHbii GanaHc Mexay NpUHUMNAMU OTKPBITOCTY U KOH(UAEHUNANBHOCTH, BKItoHasi pe-
arvpoBaHue Ha xarnobbl, HeoBX0ANMO coBMoAaTh ANS EMOHCTPaLMK 0G0CHOBaHHOCTU M JOCTOBEPHOCTM NpoLiecca BCeM
nosb3oBaTeNAM cepTuduKaLmuy.

4.8 MNMogxon HA OCHOBE PUCKOB

OpraHbl N0 cepTuduKaLMm J0MKHbI YYUTbIBATb PUCKU, CBA3AHHLIE C MPOBEAEHUEM KOMMETEHTHOW, He-
NPOTUBOPEYNBOI U BeCnpUCTPaCTHOW cepTudmkaummn. PUcku MoryT ObiTb, B YACTHOCTU, CBAA3aHbI C:

- uenaMu ayauTa;

- BbIOOPKOW, NPUMEHAEMOI ANA Lenen ayauTa;

- 6ecnpucTpacTHOCTLIO;

- IOPUANYECKUMU M APYIMMKU 0BsA3aTenbHbiMU TpeboBaHUAMM, BKIOYAA 00A3aTeNnbCTBa CTOPOH;

- NPOBEPAEMOIi OpraHu3aumuen u yernoBusaMmu AeaTenbHOCTY 3aKas4vuka;

- BMUSHWEM ayauTa Ha 3aKasynka u ero AeTENbHOCTb;

- 300pOBLEM M 6E30MaCHOCTLIO YNEHOB ayAUTOPCKON rpynmbl;

- BOCMPUATUEM 3aUHTEPECOBAHHbIX CTOPOH;

- HeZOCTOBEPHbIMW COOBLLUEHMSAMMU CEPTUMDULIMPYEMOTO 3aKa34ymKa;

- UCMOMb30BaHMEM 3HAKOB.
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5 O6wue TpeboBaHuA

5.1 OcobGeHHOCTU, CBA3AHHbIE C 3aKOHOAATEeSNIbCTBOM M AOrOBOpPaMU

5.1.1 FOpuaunyeckan oTBETCTBEHHOCTb

OpraH no ceptudukayuu gomkeH ObiTb IOPUANYECKUM NULIOM WUIU ONpPEefeneHHO YacTbio puanye-
CKOro nuua, 4tolbl HECTU IOPUAUYECKYIO OTBETCTBEHHOCTb 3@ BCE CBOM AENCTBUA B 0Onactu ceprudukaumm.
MpaBMTENLCTBEHHDBINM OpraH No cepTuduKkaumMn paccmaTpuBaeTcsl kak iopuanyeckoe nuuo BCreacTBUE ero
npaBUTENLCTBEHHOIO cTaTyca.

5.1.2 JoroBop Ha npoBegeHue padoT no ceprudukaumm

OpraH no ceprudpukaunm JOMHKEH 3aKMIOUUTD C KaXAbIM 3aKa34MKOM MUMEIOLLIMIA IOPUANYECKYIO cuny 4o-
rosop 06 okasaHum ycnyr no ceptudukanum B COOTBETCTBMU € TpeboBaHUsIMM HaCTOsLWero ctaHaapra. Kpome
TOrO, MPU HaNM4MM HECKONBLKMX OCPUCOB Y OpraHa no cepTuUKaLumM UM HECKONMbKUX NPOU3BOA CTBEHHBIX MO-
LIAAO0K Y 3aKasynka opraH no ceptucmkaLyum AOMKEH NPeaYyCMOTPETh 3aKIMIOYEHNE UMEIOLLIETO I0PUANYECKYIO
cuny AOroBopa Mexay BbiAAOLWMM CepTUUKAT OPraHOM U 3aKa34yMKOM, AEUCTBUE KOTOPOro pacnpocTpaHs-
€TCA Ha BCe NMPOM3BOACTBEHHbIE NMOLAAKU, Noanexaluue ceptudukaumm.

MpnmevyaHune — [JoroBop MOXET BKITHOH4aTb HECKOMBKO AOFOBOPHLIX COrNalleHUid, CBA3aHHbIX MeXay coboii no-
CpeacCcTBOM CChINTOK UK UHBIM 06p230M.

5.1.3 OTBETCTBEHHOCTb 3a pelleHusi 0 cepTuduKkaLumn

OpraH no cepTuukaLnum AOMKEH HECTU OTBETCTBEHHOCTb U UMETL NOMHOMOYUA ANA NPUHATUA peLue-
HWI B 0bnacTu cepTudmMKaLmu, BKIOYaa Bbigady, 0Tkas B Bblaave, NoATBEPXKAEHUE, BO30GHOBNEHUE cepTu-
dmkata, pacluMpeHne unu CyxeHue obnactu AencTBus ceprtudukara, NPUOCTAHOBKY U NpekpalieHne aew-
cTBuA ceptudukara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbIO

5.2.1 PaboTbl N0 OLEHKE COOTBETCTBUS AOMKHbI NPOBOANTLCA GecnpucTpacTHeiM 06pasom. Oprad no
cepTudmKaLmmu AOMKEH HECTU OTBETCTBEHHOCTL 3a obecneveHne 6ecnpucTpacTHOCTU B Xoa€e paboT no OueH-
KE COOTBETCTBUSA, U OH HE AOMKEH A0MYCKaTb KOMMEepPYeCcKoro, OMHaHCOBOrO UNK APYroro AaBAEHUA, KOMNPO-
METUPYIOLLETO ero 6ecnpucTpacTHOCTb.

5.2.2 BbiCLLee pyKOBOACTBO OpraHa no ceprtudukaumm AOMMKHO B3SiTk Ha cebsa obsAsarenscTea no obe-
cneveHunio BGecnpuctpacTtHoCcTU B xoae paboT no ceptudmukaumm cucrem meHegxmenta. OpraH no cepru-
doukauum JOMKeH UMETb NONUTUKY C 3asiBNEHWEM O TOM, YTO, MOHUMAsA BaXXHOCTb BeCnpucTpacTHOCTU Npu
BbIMONHEHUU paboT No cepTudukaumum CUCTEM MEHEIKMEHTA, OH YNPaBMNSET CUTYaLUsiMK, CBSA3AHHbLIMU C
KOHCPMMKTOM UHTEPECOB, U rapaHTUpyeT 0GbEeKTMBHOCTL CBOUX AENCTBUI NO cepTUdUKaLUM CUCTEM MEHeq-
XMEHTAa.

5.2.3 OpraH no cepTudukaumum JOMMKEH HA NOCTOSIHHOW OCHOBE UAEHTUULMPOBATbL, aHAaNU3MPOBaTh,
OLIEHMBATb, PErynupoBaTb, KOHTPONUPOBATL U AOKYMEHTUPOBATL PUCKK, CBSA3AHHBIE C KOH(PIIMKTOM UHTEpE-
COB, BO3HMKAWOLLME NPU NPOBEAEHUM cepTUudbuKkaumm, BKIIOYAsh KOHMIMUKTLI, BbITEKAIOLLUE U3 €r0 B3aUMO-
OTHOLIEeHWIA. Ecnn B3anMOOTHOLLEHUS €O3aaloT yrpody Ans obecneveHuss GecnpucTpacTHOCTU, OpraH no
cepTudmKaLmmu AOMDKEH AOKYMEHTanbHO 0hOPMUTL U CYMETb NPOAEMOHCTPUPOBATb, KaK OH YCTPAHSIET UMK
MUHUMU3UPYET Takue yrposbl, a TaKke 3a40KyMEHTMPOBaTh CBeAeHUs 0 nioboM ocTalowemcs pucke. Takas
AEeMOHCTpaLusa A0IMKHA O0XBaTbiBaTb BCE BbIABNEHHbLIE NMOTEHLUMarbHbl€ NCTOYHUKU KOHQ)IWIKTa WHTEepEeCOB KakK
B pamKax opraHa no ceprucukaumm, TaKk u B 4€ATENbHOCTM APYrMX MNuLl, OpraHoB unu opraHusauuin. Ecnu
B3aWMOOTHOLLIEHUSI CTAHOBATCA HEAONYCTUMOM Yrpo30i Ang odecneveHus 6ecnpucTpacTHOCTH (HanpuMep, B
cny4yae, Koraa 3anpoc Ha nposeaeHue ceptudpmkaummn NOCTynaeT oT AOYEPHEH KOMMAHWKM OpraHa no cepru-
dukaLmm, HaxoasALENCSA B NOMHOM €r0 BnageHun), ceptudukaums He AoMnyCcKaeTCcs.

BebiCLUee pykOBOACTBO AOSMKHO aHaNM3MpoBaTh NioOOK OCTAIOLMICA PUCK HA NPEAMET ero A0nyCTUMO-
cTh.

PaboTta no oueHke pUCKOB AOMKHA BKNIOYaTb B ceba naeHTuukaLumio 3auHTepecoBaHHbIX CTOPOH U
KOHCYNLTUPOBAHME C HUMK NO NOBOAY ACMNEKTOB, 0KA3bIBAIOLLMX BNUSIHUE HA obecneveHue 6ecnpucTpacTHo-
CTH, BKIIO4As OTKPLITOCTb U BOCNPUATUE 0OLLECTBEHHOCTLIO. KOHCYNETUpOBaHUE C 3aUHTEPECOBAHHLIMU CTO-
pOHaMU JOIDKHO ObiTb COANaHCMPOBAHHLIM, HE AONYCKAIOWLMM NpeobnagaHusi UHTEPECOB OAHON U3 CTOPOH.

Mpumevyanus

1 B3auMooTHoLWweHUs, npeacrasnaowue yrposy ana obecneyeHus GeCI'IpVICTpaCTHOCTVI opraHa no cep'rmqaukaqmm,
MOryT 6bITb CBA3aHbI € npasamun CO6CTBeHHOCTVI, BNacTHbIMAU NOSTHOMOYUAMN, MEHEQXKMEHTOM, NEepCcoHanoMm, COBMECTHO
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Ucnonb3yemMbIMU pecypcaMi, UHaHCUPOBaHWEM, KOHTPaKTaMu, MapKeTUHIOM, YNNaToi KOMUCCUOHHBIX C MPOAAX UK ¢
LAPYrM MOOLLPEHUEM 3a NPUBMEYEHNE HOBbIX 3aKa34MKoB U T. A.

2 3auHTepecoBaHHbLIMU CTOPOHaMK MOTYT ObiTb pabOTHUKU U 3aKa34uKK opraHa no cepTudukaluu, norpedburenu
opraHusaLui, cUCTeMbl MEHEXXMEHTa KOTOPLIX NPOBEPSAIOT B LENAX cepTudukaLnumn, NpeacTaBuTeni ToproBo-NpoMbiLL-
NeHHbIX accoumaluin, npefcTaBuTeny NpaBuTeNbCTBEHHBLIX PErynnpyrowWwmnx opraHoB U Apyrux NpaBUTENbCTBEHHbIX Y4-
PeXAEHWA UNK NpeAcTaBUTENN HENPaBUTENbCTBEHHbLIX OpraHn3auui, BKOYas opraHusauun notpebuteneil.

3 OfHWUM 13 crocoGoB BLINOMHEHUSA TPeGOBaHUSA HAcTOsLWEro pasaena, kacaloLweroca HeobxogMMoCTU nposege-
HWUSI KOHCYIBTUPOBaHUS, ABMSETCS CO3jaHUe KOMUTETA C y4acTUEM 3aUHTEPECOBAHHLIX CTOPOH.

5.2.4 OpraH no ceptudukaLum He AOIMKEH cepTuduuupoBaTb kakon-nubo apyroi opraH no ceprudu-
Kauuu B OTHOLLEHUU €ro JeATENLHOCTU NO cepTUudmKaLmMmu CUCTEM MEHEMXKMEHTA.

5.2.5 OpraH no ceptudukaumum u nobdasa 4acTb TOrO XKe IPUANYECKOro nuua, a Takke nodoe puaun-
YecKoe NMUO Noj OopraHn3auuMoHHbIM ynpaBneHMeM opraHa no ceptudmkauum [cM. nepeuncnenue b) 9.5.1.2]
He AOIKHLI Npeanararb UM NPOBOANTL KOHCYNLTALMM MO CUCTEMAM MEHEeAKMEHTA. 3TO Taloke NPUMEHUMO K
TOW YacTu NPaBUTENbLCTBEHHOW CTPYKTYPbI, KOTOpaa naeHTMduUMpoBaHa Kak opraH no ceprudukauumm.

MpumMedaHne — JTO He UCKNIOMAET BO3MOXHOCTM oBMeHa UHopMaLueit (HanpuMep, obbsicHEHUe cofepxa-
HUA BLIBOLOB UK TpeboBaHUit) MeXAY OpraHoM NO CepTUMDUKALIK U €ro 3aKkasvnkamu.

5.2.6 lNpoBeaeHne BHYTPEHHUX ayauMTOB OPraHoM No cepTuduKaumn MOXET NPEACTaBNATb CEPbE3HYIO
yrpo3y ansi o6ecneveHusn 6ecnpucrpactHocTu. OpraH no cepruchmkaumum n niobas 4acTb TOro XKe I0PUANYECKO-
ro nuua, a Takke nboe Ipuanyeckoe NULO NoA OPraHM3aUUOHHLIM YNPABREHMEM OpraHa no ceprudmkaLmm
[cMm. nepeuncnenune b) 9.5.1.2], He aoMkHLI NpeanaraTb AU NPOBOAUTL BHYTPEHHME ayauTbl Yy cepTuduLm-
poBaHHbLIX UM 3akasynkos. OpraH nNo cepTudukaummn He AOMKEH CepTUPULMPOBATL CUCTEMY MEHEKMEHTA,
BHYTPEHHWUE ayauThbl KOTOPOW OH NPOBOAUA, KaK MMHUMYM [iBa rofa Nocne 3aBepLUEHNA BHYTPEHHUX ayMTOB.
3T0 TaKKe NPUMEHNMO K TOI YaCTU NPaBUTENLCTBEHHOW CTPYKTYPbI, KOTOPasa MAEHTUULMPOBAHA KaK OpraH
no ceptudpmkayunun.

MpuMedaHne — CM. npumedanune 1 k 5.2.3.

5.2.7 Ecnu 3aka3yuky okasbliBanacb KOHCYNbTaTUBHAs NOMOLUb OpraHu3auuen, UMetoLen CBsA3u ¢ op-
raHoM Mo cepTudukaumm, To 3TO NPEACTABNSAET Cepbe3Hylo yrposy ansa obecneueHus 6eCnpuCTPacTHOCTY.
OOHUM U3 NPUSHAHHBLIX CNOCOOOB CHWKEHUSI STON YIPO3bl SIBMSAETCH YCTAHOBNEHUE BYXIIETHETO MapaTopus
Ha nNpoBeAeHne cepTUdUKaLUN CUCTEMbI MEHEAXKMEHTA C MOMEHTA 3aBEPLUEHUS KOHCYNLTaLUN.

MpuMedaHne — Cm. npumeyanmne 1 k5.2.3.

5.2.8 OpraH no ceptudukaumm He AOIDKEH Nepeaasarb NpaBo NPOBEAEHMS ayAMTOB OpraHu3aumm, 3a-
HUMAIOLLECA KOHCYNETUPOBAHUEM NO CUCTEMAM MEHEIKMEHTA, MOCKONbKY 3TO NpeAcTaBnsieT Henpuemne-
MYI0 yrpo3y ans obecneveHus 6ecnpucTpacTHOCTH opraHa no ceprudukauuu (cMm. 7.5). 310 He pacnpocTpa-
HAETCA Ha NuL, NPUBIEYEHHbIX B Ka4eCTBE ayaAUTOpPOB MO A0roBopy (cMm. 7.3).

5.2.9 Ycnyru opraHa no ceptudukauuyM He AOMKHbI MpeanaraTbCs Ha PbiHKE BO B3aUMOCBSA3U C YC-
nyraMmu opraHu3auuu, 3aHUMAaIOLLERCS1 KOHCYNLTUPOBAHMEM MO CUCTEMaM MeHemkMmeHTa. OpraH no cepTu-
duKaumMm JOMKEH NPUHUMATL MEPbI MO YCTPAHEHUIO HEYMECTHbIX CChINOK UIKN 3asBrneHuin noboi KoHcan-
TUHrOBOW OpraHusauuu, yTBepXaarLwwmux UM nogpasymeBatoLmx, Yto nposeaeHune ceprucukayumn dyaer
npowie, nerve, 6GbicTpee unNu aeLlesrne Npu NpUBREYEHUM AAHHOTO opraHa no ceprudukaumun. OpraH no
cepTuuKaLn He AOMKEH AenaTb 3a8BMEHUs, YTBEPXKAAOLWME U NogpasymMeBaloLIme, YTO BbINOSIHEHNE
ceptudukauum Byaet npowe, nerde, 6uICTPEE UMK AELLEBNE NPU NPUBIIEYEHUM ONPEeAENeHHON KOHCaNTUH-
roBON opraHusauuu.

5.2.10 YT06bI NCKIOUUTL KOHPNUKT UHTEPECOB, pabOTHUKW, OKa3bIBaIOLLME KOHCYIbTALMOHHbIE YCNYII
no CUCTEMaM MEHEM)KMEHTa, BKIYas COTPYAHUKOB HA PYKOBOASLLMX MNO3ULUSIX, HE AOMKHbI MPUBIEKATbCSA
OpraHoM no cepTudukaLun K y4acTuo B ayaute unm apyrux paborax no ceptudpukayum B TeHeHUe AByX neT
nocne 3aBepPLUEHUA KOHCYNLTMPOBAHUSI AAHHOTO 3aKa34nKa.

5.2.11 OpraH no ceptudukaymum J0mkeH NPeANPUHATb OTBETHLIE AEWCTBUS B OTHOLLEHUM NIOOLIX Yrpo3
ans obecneyeHuss 6ecnpucTpPacTHOCTU, BO3HUKAIOLLMX B CBA3W C AENCTBUAMU APYrUX NAL, OPraHoB UMK op-
raHu3aumm.

5.2.12 Becb nepcoHan opraHa no ceptudoukauum Kak BHyTPEHHUIA, Tak U BHELLHWIA, UK KOMUTETbI, KOTO-
pble MOTYT OKa3blBaTb BNMsSHWE HA paboThbl B 06nacTu ceptudukaumm, 4OmkHbl AEWCTBOBaTL 6€CNpucTpacTHoO
U He AOIDKHbI AOMYyCKaTb KOMMEPYECKOro, (pMHaHCOBOrO Unu APYyroro AaBneHUsi, KOMMPOMETUPYIOLLETO UX
BecnpucTpacTHOCTb.
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5.2.13 OpraHbl N0 cepTucukaumum AomkHL TpeGoBaTh OT NepcoHana Kak BHYTPEHHETO, Tak U BHELL-
Hero, nNpeaocTaBnATb MHOPMaLUIO O NIOObIX U3BECTHLIX UM CUTYaLUsIX, KOTOPbIE MOrYT BOBMEYb UX WU
opraH no ceprtudukaumm B KOHONUKT uHTEpecoB. OpraHbl N0 cepTUdUKaLIMK JOIDKHbI UCNONbL30BAaTh AAHHYIO0
MHOPMALMIO B KAYECTBE MCXOAHBIX IaHHbIX NPU ONpeaeneHun yrpo3 ans obecneyeHus 6ecnpucrpacTtHOCTU
BCINeACTBUE AEATENbLHOCTU Takux pabOTHUKOB MNU OpPraHM3auui, NPUHABLUMX UX HA paboTy, U He AOIDKHbLI
NpuBreKaTb TAKOW NEPCOHAN Kak BHYTPEHHUN, TaK U BHELLUHWUM, NMOKA pabOTHUKMU HE CMOTYT NPOAEMOHCTPUPO-
BaTb OTCYTCTBUS1 KOH(NUKTA UHTEPECOB.

5.3 O6sasatenbcTBa M (PMHAHCUPOBaHUE

5.3.1 OpraH no ceprudukaumm aomkeH ObiTb CNOCOGEH NPOAEMOHCTPUPOBATH, YTO OH OLIEHUBAET pU-
CKW, CBAA3@HHbIE C €ro AesATENbHOCTbLIO N0 cepTUhuKaLmm, n 4TO OH pacnonaraeTr 4OCTaTo4HbIMU CPEACTBaMM
(Hanpumep, CTpaxoBaHWe MU HaNUYUE pPe3epBOB) AN BbINONMHEHUS 0053aTENbLCTB, BOZHUKAIOLLUX B XOA€E €ro
pabot no ceprudpukayum B KaXKA0N 00nNacTu geaTenbHOCTU U reorpaduyeckoin 30He, B KOTOPOW OH OCYLLIECT-
BISIET CBOIO AE€ATENBHOCTb.

5.3.2 OpraH no ceptudmkaLmm A0IMKEeH OLeHUBaTb CBOM (PUHAHCOBbLIE BO3MOXXHOCTU U UCTOYHUKM [10-
X0Aa, a Takke 4EeMOHCTPMPOBATh, YTO Ha Ha4YanbLHOM 3Tane u B AanbHeNLeM KOMMepyeckoe, (hpuHaHCoBOe
Unn Apyroe AaBneHue He MOTYT NOCTaBUTL NOA COMHEHUE ero 6ecnpucTpacTHOCTb.

6 TpeboBaHusA K CTPYKType

6.1 OpraHusauMOHHas CTPYKTypa U BbiCLIee PyKOBOACTBO

6.1.1 OpraH no cepTudmKaLm SOMKEH JOKYMEHTUPOBATL CBOIO OPraHU3aLUMOHHYIO CTPYKTYpPY, 06sa3aH-
HOCTW, OTBETCTBEHHOCTb W NONHOMOYUA PYKOBOACTBA W APYroro NepcoHana, 3aHumaiowerocsa ceprudukaum-
e, a Takke nbbix kKOMUTETOB. ECnu opraH no ceptudukaumm SBRAETCA 4acTbio IOPUANYECKOro Nuua, ero
OpraHn3auUMOHHasa CTPYKTYpa AOMMKHA OTpaKaTb pacrnpeaeneHme NoHOMOYMI U B3aUMOAENCTBUE C ApYruMH
YaCTAMM 3TOrO KPUANYECKOrO Nnua.

6.1.2 CTpyKkTypa 1 ynpaeneHue opraHa no ceprudukaumm aomkHa obecneunsatb 6eCnpUcCTpacTHOCTb
ero AefITenLHOCTU NO cepTUdUKaLUN.

6.1.3 OpraH no ceprucukauum AOMKEH ONpeaenuTh BbiCLLEE PYKOBOACTBO (COBET, Ipynny vl UM
nuuo), obnaaatoLee BCEMU NOTHOMOYUAIMU U HECYLLIEE MOSTHYIO OTBETCTBEHHOCTD 3a:

a) pa3paboTky NONUTUK U CO3AaHUe NPOLIECCOB U NPOLIEAYP, CBSA3AHHLIX C €ro AeATENLHOCTLIO;

b) KOHTPOMb BLINOSIHEHUS NOANTMK, MPOLECCOB U NPOLEAYP;

C) obecneyeHue BeCnpUCTPaCTHOCTY;

d) Haasop 3a hpuHaHcamm opraHa;

€) paspaboTKy yCnyr u cxem no ceptudukaLumn CMCTEM MEHEIIKMEHTA;

f) BbINONHEHUE ayaUTOB U CEPTUdDMKALUM, A TAKKE pearMpoBaHME Ha Xanoobl;

g) NPUHATUE pELLEHMIN O cepTudMKaLmm,

h) aenermposaHue NONMHOMOYUI KOMUTETAM UMW NULUAM ANS OCYLLECTBNEHUS, ecnu Tpebyercs, onpeae-
JIEHHbIX AENCTBUI OT CBOEI0 UMEHMU;

i) ycnoBus 3akno4aembix JOrOBOPOB;

j) BblaeneHne HeoGX0AUMbIX PECYPCOB ANS BbIMONHEHUS paboT no ceprudukaumm.

6.1.4 OpraH no cepTumkaLmmn JOMmKEH UMETHL OpMLManbHbIE NPaBUna Ha3HavYeHus1, onpegenexus o06-
nacrtu komneteHuuu u obecnedeHusi OyHKLMOHUPOBAHUS BCEX KOMUTETOB, BOBNEYEHHBIX B paboTy nNo ceptu-
dukaumn.

6.2 YnpaBneHue OeATenibHOCTbIO NO cepTudukauumn

6.2.1 OpraH no ceptTudukaLmm JOIPKEH UMETL NpoLecc Ansa 3pdeKTMBHOIO ynpasneHus pabotamu no
cepTudumkaumm, NpoBOAUMbIMN NPEACTABUTENbCTBAMU HA MECTax, KOMMNaHUsIMKU, areHTamu, nosny4varensiMmu
dpaHwm3bl U T. 4. HE3aBMCMMO OT MX NPAaBOBOrO CTaTyca, OTHOLUEHWUSI UMM MeCToHaxoXaeHus. OpraH no
cepTudurKaumm JOMMKEH pacCMaTpuUBaTh PUCKU, CBSI3AHHbIE C BbIMOMHEHUEM 3TUX paboT, B OTHOLUEHUU KOMNe-
TEHTHOCTU, COCTOATENLHOCTU U BECNPUCTPACTHOCTU OpraHa no ceprudukaumm.

6.2.2 OpraH no ceptTudpukaLmm OOIMKEH paccMaTpuBaTh HaAneXaluin ypoBeHb M cnocob ynpaBneHus
OesaTenbHOCTLIO N0 cepTuduKaLIMm, BKIIOYAas OCYLLECTBIISIEMbIE NMPOLIECCHI, TEXHUYECKue obnactu pabot op-
raHa, KOMNeTEHTHOCTb NepcoHana, KaHarsbl ynpaBrieHusi PyKOBOACTBOM, NPEAOCTaBIIeHUE OTYETHOCTU U Bbl-
nonHeHue onepauui Ha yaaneHHOM pacCTosiHUM, BKIOYas ynpasneHue 3anucsiMu.
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7 TpeboBaHus K pecypcam

7.1 KoMneTeHTHOCTb NnepcoHana

7.1.1 OOwme nonoxeHus

OpraH no ceptucbmkaLuuu ormkeH onpeaennTb NOPsSA0K NonyvYeHns nepcoHanoM HeobxoanMbIX 3HaHU
M HaBbIKOB NO TUNaM CUCTEM MEHeIKMEeHTa (HanpuMmep, CUCTeMbl IKONOTMYECKOr0 MEeHeIXKMEHTa, CUCTEMBI
MEHEeI>KMEHTA KayecTBa, CUCTEMbl MEHEIXKMEHTA MH(POPMALIMOHHOK 6e30MacHOCTH), KOTOPbIMU OH 3aHUMa-
eTCH, U reorpacpu4eckum 30HaMm, B KOTOPbIX OH OCYLLECTBISET CBOIO AEATENLHOCTD.

7.1.2 OnpeperneHue KpUTepueB KOMNETEHTHOCTU

OpraH no ceptTudukaumm JomkeH UMeTb JOKYMEHTUPOBAHHYIO NpoLeaypy OnpeaeneHns KPUTEPUEB KOM-
METEHTHOCTU NepcoHana, y4acTBYIOLLEro B OpraHM3auuy u nposeaeHun ayamtos u ceptudmkaummn. Kputepum
KOMMETEHTHOCTU AOMKHbI ONPeaenaTbCa C y4eToM TpeboBaHui cTaHaapTa UMM TEXHUYECKUX YCHOBWUWA AN
KaXgoro Tuna CUCTEM MEHEIKMEHTA, ANS KaXaon TexXHUYECKOn obnactu U Ansa Kaxaon dyHkuuM npouecca
cepTudukaumm. BeIxogHbIMU AAHHBIMW TAaKOro NPOLECca A0MKHbI OblTb AOKYMEHTaNbHO OPOPMIIEHHbIE KpuTe-
pun TpebyembiX 3HAHUI U HABBLIKOB, HEOOXOAUMBIX AN 9PPEKTUBHOIO BEINONHEHNUA 3a4a4 ayauTa u ceptudu-
Kauuu ¢ LENbIO AOCTUXKEHUS 3arniaHnpOBaHHbIX Pe3ynsTaToB. B npunoxeHum A oroBopeHsl 3HaHWUS U HaBbIKK,
KOTOpbl€ OpraH Mo cepTudukauum OOImKEH onpeaenuTb AN BbINONHEHUSA KOHKPETHbIX dyHKUMK. B cnyvae
YCTaHOBSIEHMA AOMNOMHUTESNBHBIX KPUTEPUEB KOMMETEHTHOCTU AMA TON UMW MHON Cxembl cepTudmkaumm (Ha-
npumep, 8 UICO/M3K 17021-2, NCO/M3K 17021-3 unu NCO/TY 22003) AOrmKHbI NPUMEHATLCH 3TU KPUTEPUM.

MpuMeyaHue — TepMUH «TEXHUYECKan 0BnNacTb» MOXET MPUMEHSATLCA MO-pa3HoOMY B 3aBUCMMOCTH OT paccMa-
TPWBaAEMOro cTaHAapTa Ha CUCTEMbI MEHeAXMeHTa. YTo KacaeTes Noboi cCTeMbl MEHEDKMEHTa, STOT TEPMUH OTHOCUTCSA
K NpoZyKLMM 1 npoLeccam ¢ y4eToM oBnacTi NpUMeHeHUst cTaHfapTa Ha CUCTEMbl MeHeXKMeHTa. TexHuyeckasn obnactb
MoXeT BbITe onpegeneHa KOHKPETHON cxeMoi cepTudukaum (Hanpumep, MCO/MY 22003) unu MoxXeT 6bITb yCTaHOBMEHa
opraHom no cepTuduKkaLmu. TOT TEPMUH MPUMEHSIIOT, YTOObI OXBaTUTL PsA APYIMX TEPMUHOB, TakUX Kak «obrnactuy», «ka-
TEropumn», «CeKTopay U T. 4., KOTopble TPaAULIMOHHO UCMONb3YIOT AN Pas3fMYHbLIX TUMOB CUCTEM MEHEXMEHTA.

7.1.3 MNpouecchkl oueHUBaHUA

OpraH no ceptudukaumm 4OMKEH UMETb AOKYMEHTUPOBAHHbLIE NPOLIECCHI A4S MEPBOHAYANbLHOIO OLe-
HUBAHWUSI KOMNETEHTHOCTU U OCYLLECTBRATL NOCTOSAHHLIA MOHUTOPUHI KOMNETEHTHOCTU U PE3YNLTAaTUBHOCTU
NesaTenbHOCTU BCEro nepcoHana, y4acTBYIOLLEr0 B OpraHu3auuM U NpoBeAEHMN ayauToB M cepTudmkaumu,
C MCNOMNb30BaHWEM YCTAHOBMNEHHbIX KPUTEPUEB KOMNETEHTHOCTU. OpraH nNo cepTudmMkaummn 40MKEH 4EMOH-
CTPUpPOBaTh PE3YNLTATUBHOCTbL CBOUX METO/0B OLIEHUBAHUA. Bbix0oa 3TMX NPOLECCOB AO0MKEH ObiTh CBA3aAH C
BbISIBNMEHUEM NEPCOHArNA, KOTOPbI NPOAEMOHCTPUPOBAS YPOBEHb KOMNETEHTHOCTU, TPebyeMbIl ANs BbINOS-
HEHUS1 pasnuuHbIX OYHKUMIA ayauTa u npouecca ceptudukaumum. KoMneTeHTHOCTb COTPYAHMKA A0SDKHA ObITh
NoATBEPXKAEHA [10 TOr0, KaKk Ha Hero Oy et BO3N0XeHa OTBETCTBEHHOCTL 3a Haanexawlee UCnonHeHne paobor,
NPOBOAUMbIX OPraHOM Mo cepTuduKaLmn.

MpumevaHnusa
1 B npunoxeHun B onucaH psii METOAO0B OLEHUBAHWURA, KOTOPblE AONYCKAETCA MCNONbL3oBaTh ANsl OLEHMBaHUSA
KOMMETEHTHOCTH.

2 B npunoxenun C npuBegeH npumep MNOCNEAOBaTENbHOCTU onepauuii ANA onpeaeneHna U nojAepXKaHus
KOMMETEHTHOCTH.

7.1.4 [ononHutenbHble TpeboBaHUA

OpraH no ceptudukaLum AOMHKEH UMETb BO3MOXHOCTb 0OpaTUTLCA K COOTBETCTBYIOLLIMM TEXHUYECKUM
crneynanucram Ans noslyyeHusi pekomMeHgauuin No BONpPocam, UMEKLWMUM HENOCPEACTBEHHOE OTHOLLUEHUE K
cepTuduKaummu, NPUMEHUTENBHO K TEXHUYECKUM 06nacTam, Tunam cucTeM MeHeaKMeHTa U reorpaduyeckum
30HaM, B KOTOpbIX paboTaer opraH no ceprucukauun. Takme pekomeHaaumum MoryTt 6biTb nony4eHsl nubo co
CTOpOHbI, NMBO OT NepcoHana opraHa no ceprudmkauum.

7.2 MepcoHan, yyacTeyrowWwmi B padotax no ceprudmnkauumn

7.2.1 OpraH no ceptudukauum AOIMKEH UMETL B CBOEM LUTaTe nepcoHan, obnaaalwmin 4oCTaTOMHON
KOMMETEHTHOCTbIO AN OCYLLECTBIEHMS PasfuyHbIX NPOrpaMM ayauTa v BbiNOMHEHUs Apyrux paboTt no cep-
TMdUKaummn.

7.2.2 OpraH no cepruduKkaLmmn JOMKEH UMETb BO3MOXHOCTL NpuBnekaTs Kk pabote no ceptucukayum
JOCTaTOMHOE YUCNO ayAMTOPOB, BKIIOYAsA PYKOBOAUTENEN ayAUTOPCKUX FPYNN U TEXHUYECKMX IKCNEPTOB, ANS
oxBaTa Bceii cchepbl CBOEN AeATENLHOCTU U BbINONHEHUs BCcero obbema paboT no ayaury.



roCT P UICO/M3K 17021-1—2017

7.2.3 OpraH no ceptudukaLmm JOIMKEH YETKO Pa3bACHATbL KaXaoMy paGoTHUKY ero 06s3aHHOCTH, 06-
nacTb OTBETCTBEHHOCTU U MOJSIHOMOYMS.

7.2.4 OpraH no ceptudukaLmm 4OMKEH YCTAHOBUTbL NPOLECChl 0TOOpa, NOAroToBKU, 0ULMANBLHOIO Ha-
AeneHus NONHOMOYMSIMM ayAMTOPOB, a TalKKe 0TOOpA TEXHUYECKUX IKCMEPTOB, NPUBIIEKAeMbIX k paGoTam no
ceptuchukaumu. NepeoHayanbHOE OLEHUBAHME YPOBHSI KOMNETEHTHOCTU ayAuTOpa AOIDKHO OXBATbIBaTb €ro
yMEHUe NpUMeHsITb TpebyeMble 3HaHUS U HaBbIKU NPU NPOBEAEHUM ayAUTOB; TAKOE OLIEHMBAHUE [10/HKEH NPo-
BOAUTbL KOMMNETEHTHbIN OLEHLLMK, HAOMIOAAIOLWWIA 3a TEM, KaK ayauTop NPOBOAUT NPOBEPKY.

NMpumMmeuaHue — B xofe BblleyKkazaHHOro npolecca oTéopa U NOArOTOBKM MPUHMMAIOT BO BHUMaHWe Tpeby-
eMble NUYHOCTHBIE XapaKTepUCTUKU. DTO MokasaTeru, BIUsIoLMe Ha CMOCOBHOCTL COTPYAHUKA BLIMOMHATL KOHKPETHbIE
yHKUMU. MO3TOMY 3HaHMSI, KacatoLUeCst TMYHOCTHBLIX XapaKTEPUCTUK COTPYAHUKOB, NMO3BOJISIOT opraHy no cepTuduka-
LMW BOCNONbL30BATLCS UX CUMBHBEIMUA CTOPOHAMM U CBECTM K MUHUMYMY BUSHWe uX cnabbix cTopoH. TpebyeMble nuu-
HOCTHbIE XapaKTepUCTUKM, UMeloLLMe BaXHOe 3HaueHWe AN NepcoHana, yvacTeyiollero B paboTax Mo cepTudukaunm,
paccMOTPEHbI B NpunoxeHuu D.

7.2.5 OpraH no ceprudukaumm A0MKeH obecneunTb HanuuUue npouecca AOCTKEHUS U AEMOHCTpa-
Luuu pesynbTaTUBHOrO NPOBEAEHUA ayanTa, BKMNOYas NpUMBNeYeHne ayauTopoB U PyKOBOAUTENEN ayaUTOPCKUX
rpynn, obrnagatomx kak ooLUMM 3HaHUAMU U HaBbikamMu B 06NacTu ayauTa, Tak U HABbIKAMU U 3HAHUAMM,
HeoBXx0aMMBIMU AN NPOBEAEHUA ayauTa B KOHKPETHBLIX TEXHUYECKUX 0bnacrax.

7.2.6 OpraH no cepTucukaLmm AOIDKEH NPEAYCMOTPETb, YTOObI ayauTopsl (M, koraa HeobxoaumMo, Tex-
HU4eckne aKcnepThbl) ObiNM 0CBeAOMIIEHbI O MPOLECCe NPOBeAEHUs ayauTa, TpeboBaHusAX K ceptuchukaumm u
Apyrux HeobxoaumMbix TpebosaHuax. OpraH no ceprudukaymu AoMKeH NPeaoCTaBnsATb ayauTopam n TeXHU-
YeCKMM IKcnepTam AOCTYN K Al CTBYIOLLMM JOKYMEHTUPOBAHHbLIM NpoUeaypam, CoaepXaLlummM UHCTPYKLMKU NO
NpoBeAEHMIO ayauTa U BCIO HeoOxoauMMylo nHdopmaLumio B 06nactu ceptudpukanuum.

7.2.7 OpraH no ceptuukaLumn JOMKEH BbIABAATL NOTPEOHOCTM B 00y4eHuun U npeanaratb Wnm aenarb
JOCTYIMHOW CneuuanbHyo NoaroToBKy, YTOObLI rapaHTMPOBAaTb, YTO €r0 ayauTOpPbl, TEXHUYECKUE IKCNEPTbI U
JPpyron nepcoHarn, y4acTByloLLmi B pabotax no ceprudukaumu, KOMNETEHTHLI B Npeienax BbiNOMHAE MbIX MU
PyHKLMIA.

7.2.8 Tpynna unu nuuo, NpuHUMarroLLmMe peLleHne O Bblaaye, 0Tkase B Bblaaye, NoATBepXaeHUHU, BO3-
0OHOBMNEHUM, MPUOCTAHOBMEHUN AEWCTBUS UMK OTMEHe cepTudmkara, pacluMpeHun unu cyxxeHun obnacru
cepTudmKaLmm, JOMKHbI 3HATL NOMOXEHUA NPUMEHSIEMOT0 CTaHAapTa u TpeboBaHuA Kk cepTudukaymm m noa-
TBEPAUTH CBOIO KOMMNETEHTHOCTb B 06NacTN OLIEHKM pe3ynbTaTOB NPOLIECCOB ayAUTa, BKMIOYas COOTBETCTBYIO-
LiMe pekoMeHauum ayauTopcKon rpynmbl.

7.2.9 OpraH no ceptucukaummu AormkeH obecneunBaTb HageXHy0 paboTy BCero nepcoHana, y4acrBy-
towero B pabotax no ayauty u ceptucpukauun. JomkHbl ObiTb pazpaboTaHbl 40KYMEHTUPOBAHHBIE NPOLENY-
pbl U KPUTEPUU ANS MOHUTOPUHIA KOMNETEHTHOCTU U XapaKTEPUCTUK AEATENbHOCTU BCEr0 y4aCTBYIOLLEINO B
paboTax nepcoHana, OCHOBAHHbIE Ha YacTOTe UX NPUBMEYEeHUs kK paboTam u ypoBHE PUCKA, CBA3AHHOTO C UX
aencteuamu. B yacTHOCTM, opraH no ceptudmkaumm AO0MKEH NPOBOAUTL aHaNM3 U PerucTpaumio KOMNETEHT-
HOCTU CBOMX PabOTHUKOB B CBSA3M C BbIMOMHAEMbIMU UMK paboTamu C Lenbio onpeaeneHus norpeGHocTen B
oBy4eHun.

7.2.10 OpraH no ceptudukaumum OOMKEH OCYLLECTBNATb MOCTOSAHHbIM KOHTPOMb PaboTbl KaXaoro ay-
auTopa, paccMaTpuBas Kaxablii TUN CUCTEM MEHEMKMEHTA, B 00nacTu KOTOPbIX ayAUTOP CHUTAETCH KOM-
NETEHTHbIM. [JOKyMEHTUPOBAHHbIE NPOLeAYpPbl MOHUTOPUHTA AEATENbHOCTU ayAUTOPOB AOIDKHbI BKMIOYATh B
cebsa komOuHauMo HabnaeHUs n OLeHNBaHne paboTbl ayauTopa Ha MecTe, aHanu3 OTYETOB MO pe3ynbratam
ayauta u uHopmalum OT 3aKaszunKoOB UMW OTBETHOW peakuun pbiHKa. Takon MOHUTOPUHT AOMKEH ObiTb pas-
paBoTaH Takum 06pa3om, 4Tobbl CBECTU K MUHUMYMY BMELLIATENBLCTBO B HOPMAarnbHOe NPOTEKaHne NpoLeccoB
ceptudmkaLmm, 0COBEHHO C TOYKM 3PEHUA 3aKas4vmKa.

7.2.11 OpraH no cepTudukaumm AOMHKEH NEPUOANYECKU NMPOBOANTL HabnoaeHne 3a paboTol KaKaoro
ayauTopa Ha paboyem mecre. MepnoanYHOCTL HabnoAeHUIT HA MecTe AOoMmKHa ObITb 000CHOBaHa Heobxoau-
MOCTbIO, ONpPeaenseMon Ha OCHOBAHUN BCEX UMEIOLLMXCH AAHHbIX MO MOHUTOPUHTY.

7.3 NpuBneyeHne BHEWHUX ayAUTOPOB U BHELUHUX TEXHUYECKUX IKCNEPTOB
OpraH no ceptudukaymm omkeH TpeboBaTb OT BHELLUHWUX ayAUTOPOB W BHELUHUX TEXHUYECKUX JKCTep-
TOB 3aKMIOYEHUS NMCbMEHHOTO cornalueHns ¢ obasarenbcTeaMm No COONIOAEHUIO NPUMEHAEMbIX NOAUTUK U

npoueayp, YCTaHOBMEHHbIX OpraHoMm Mo cepTudmkauumn. CornalleHne JOSHKHO KacaTbCsl BOMPOCOB cobntoae-
HUS KOHPUAEHUMANLHOCTH M GECNPUCTPACTHOCTH, a Takke TPeboBaTb OT BHELLUHWUX ayAUTOPOB U TEXHUYECKUX

10
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9KCNEepPTOB YBEAOMIIEHUA OpraHa no ceprudukaumm o nodbiX CYLLECTBYIOLLUX MU UMEBLLUXCS paHee CBA3AX
¢ nobo opraHu3saumen, Ans NpoBeAeHns ayauta B KOTOPOM OHWU MOTYT ObiTb Ha3HAYEHbI.

n puMedyaHue — I'Iplenequme OTAENBbHBLIX ayAUTOPOB U TEXHUYECKUX SKCNEPTOB B COOTBETCTBUU C TAKUMU CO-
matwleHUAMU He CHUTaeTCA ayTCOPCUHIOM.

7.4 KagpoBbli yuet

OpraH no cepTudukaLum JOMKEH BECTU aKTyanu3upoBaHHbIe 3anucu o paboTHuKax, BKniovasi Heobxo-
JUMbIE JlaHHbIE O KBanuduKaLuum, NOATOTOBKE, ONbITe, NPUHAATIEXHOCTH K APYTMM OpraHM3auumsiM, npodeccu-
OHanbLHOM CTaTyce U KOMMETEHTHOCTU. [TOMMMO COTPYAHMKOB, BbIMOMHSIOLMX PaboTbl N0 cepTuduKaLum, 3T
TpeGoBaHMsSt OTHOCATCSA K PYKOBOASALLIEMY M aJiMUHUCTPaTMBHOMY NEpCOHany.

7.5 MNMpuBneyeHue coucnosriHUTesien (ayTCOPCUHT)

7.5.1 OpraH no ceptudukaumm AOSDKEH UMETb NMPOLECC, YCTaHaBMMBAIOLLMIA YCIOBUA NPUBIEYEHUA
CTOPOHHUX OpraHu3auumii (Ha OCHOBe cybnoapsaaa, Koraa v4actb paboT no cepTuduKaLmMmn BLINONMHAETCS ApYron
opraHm3aumen oT UMeHn opraHda no ceprudukauyumn). OpraH no ceprudukaumMm AOIDKEH 3aKnio4aTh opuauye-
CKM OeNCTBUTENbHOE cornawleHne, Kkacaloweecss opraHM3auum AaHHON AeATeNbHOCTU, C KaXdblM OpPraHom,
okasblBalOLWMUM NogobHOro poga ycnyru, B TOM YMCHE B OTHOLUEHMM COOnioaeHus KOH(UAEHUManbHOCTU U
OTCYTCTBUSA KOH(NUKTA UHTEPECOB.

7.5.2 lpusnekaemMble CTOPOHHWE OpraHu3aLuu He UMEIOT nNpasa NPUHUMAaTL PeLUeHUsi O Bblaaye, oT-
Kase B Bblgaye, NoATBEPXKAEHUU, BO3OOHOBNEHUM, MPUOCTAHOBNEHUU AEWCTBUS UMM OTMEHE cepTudmkara, a
TaKKe 0 PaCLUMPEHUU UMK CY>KEHUM 00nacTu cepTudmkaLmu.

7.5.3 OpraH no ceptudukalmm JOSMKEH:

a) HeCTU OTBETCTBEHHOCTb 3a paboTy, NepesfaHHy0 APYrMM OpraHM3aLmMsiM Ha YCNOBUSAX ayTCOPCUHTA;

b) ybeautbcsa B TOM, YTO OpraHu3auums, OkasbliBaloLLasa yCryrn Ha yCnoBUAX ayTCOPCUHIa, U NpUBMeYeH-
Hbl€ €0 NMMLA COOTBETCTBYIOT TPEOOBAHMAM OpraHa no cepTuduKauun 1 BbINOMHSAIOT NONOXXEHUA HACTOALLETO
ctaHaapTa, B TOM 4Yucrne B OTHOLUEHUN KOMMNETEHTHOCTN, 6eCﬂpI/ICTpaCTHOCTVI 7] KOHQ)VI,EleHLWIaJ'IbHOCTM;

c) yb6eanTbCca B TOM, YTO OpraHu3auusi, NpeaoCcTaBnsaioLas ycnyru Ha yCrnoBUsIX ayTCOPCUHTa, U Npu-
BEYEHHbIE €10 NMMLA He CBA3aHbl HENOCPEACTBEHHO UMK Yepes apyroro paboroagarens ¢ npoBepsAemon opra-
Hu3auuen Takum 06pasom, 4ToGbl 3TO MOrNO NOBMAUATL HA UX 6ECNPUCTPACTHOCTD.

7.5.4 OpraH no ceptudukaumMn AOMHKEH UMETb NPOLUEAYpPbl MO 0A0OPEHUI0 U MOHUTOPUHIY BCEX Op-
raHm3aumii, oKkasblBaloLMX YCRYrM Ha YCOBMSX ayTCOPCUHra, KOTOpble NpUBReKaloTcs ans pabot no cep-
Tudukaumm, n obecnedneaTb BeAeHWe 3anucer 0 KOMNETEHTHOCTM BCEX NUL, y4acTBylOWMX B padotax no
ceprudukayun.

MpumMmedaHus

1 MNpumeHuTenbHO K 7.5.1—7.5.4 npuBneYeHne opraHoM Mo cepTuduUKaLMm Ha [OroBOPHOW OCHOBE OTAENbHbIX
nvy unu paboTHUKOB ApYroi opraHusaLum K BeINONHAEMBIM UM paboTam no cepTucdbMKaLuK B Ka4ecTse ayauToOpoB UNK
TEXHUYECKUX IKCMEPTOB HE CHUTAETCH ayTCOPCUHIoM (7.3).

2 MpumeHUTeNbHO K 7.5.1—7.5.4 TEPMUHBI «ayTCOPCUHI» W «BbINONMHEeHUe paboT no cybnogpsaam» ABNAOTCA
CUHOHUMaMM.

8 TpeboBaHus Kk MH(popmauumn

8.1 O6wepocTynHaa nupopmauua

8.1.1 Opraun no ceptudukauum aomkeH o6ecneunBatb BeaeHue (MCNomnb3ys NeYaTHble, 3NEeKTPOHHbIe
Wnn apyrme CpeacTsa) u agenarb 00LEeAOCTYNHOM BO BCeX reorpadimyecknx 30Hax, B KOTOPLIX AAHHbIV OpraH
pa6GoTaeT, uHhopmaumio:

a) o0 npoueccax ayauTa,;

b) o npoueccax, CBA3aHHLIX C NMPUHATUEM PELLEHUA O CepPTUUKaLMKM, BKIIOYAIOLWUX Bblgavy, OTKas B
BblAave, NoATBePXKAEHNUE, BO3OOHOBMEHNE, NPNOCTAHOBEHUE AENCTBUS UMM OTMEHY cepTudmkaTa, a Takke
paclumpeHue unm cyxxeHue obnacrtu ceprudpmkauuu;

C) O TMNax CUCTEM MEHEMKMEHTA, NPOBEPSAEMbIX OPraHOM, U NPUMEHSIEMbIX CXemax cepTudmkaumm;

d) o npaBe ucnonbL30BaTb Ha3BaHUEe opraHa no ceptTudukaLmn U cepTMUKaLMOHHDIA 3HAK UK NOTOTUN;

€) o npoueccax paboTbl C 3aNpocamMu Ha Norny4YeHne nHopmauuu, xanobamm u anennAUUAMY;

1"
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f) o nonutuke B obnactu obecneveHms 6ecnpucTpacTHOCTU.

8.1.2 Mo 3anpocy oT nobol 3auHTEPEeCOBaHHON CTOPOHbI OpraH No CepTuduKaLmum JOMMKEH NpeaocTa-
BUTb MHGOPMaLMIO:

a) 0 permoHax, B KOTOPbIX AaHHbIN OpraH OCYLLECTBASIET CBOK AEATENbHOCTb;

b) o cTatyce BblgaHHbIX CEPTUUKATOB;

C) 0 HasBaHuu U agpece (ropoj u cTpaHa) cepTudULMPOBaAHHOIO 3aKkasvyuka, HOPMaTUBHOM AOKYMEHTE,
0o6nacTn npUMeHeHUs BbIAAHHOTO cepTudukaTa.

MpumevyaHus
1 B ucknounTenbHbIX cryyasx AOCTYN K onpeAeneHHoi MHpopMaLmmn MOXeT GbiTb orpaHnyeH no npocekbe 3akas-
YuKa (HanpumMep, No coobpaxeHunsam GeaonacHoCTH).

2 OpraH No cepTU(UKALMU MOXET Taloke M NpU OTCYTCTBUW 3anpocoB caenaTb oBLiefoCTYMHOM UHpopMaLUto,
yKasaHHyto B 8.1.2, ntoGbIM NpeAnoyYTUTENbHBIM ANS HEro cnocoboM, HanpuMep, Ha CBOeM caliiTe B MIHTepHeTe.

8.1.3 MHdopmMauus, npegoctasnseMas opraHoM no cepTudukauum ToMy UM MHOMY 3aKasuuky unu
nocTasnsemMas Ha pbIHOK, B TOM YMCNE peknama, A0MmkHa OblTb TOYHON U HE A0MKHA BBOAUTL B 3a0nyxaeHue.

8.2 CepTudmnKaLUNOHHbIE AOKYMEHTbI

8.2.1 OpraH no ceptudukaunm JOMKEH BblAaBaTb CEPTUMPUKALMOHHBIE AOKYMEHTbI CePTUAULIMPOBAH-
HOMY 3aKa34yuky nobbIM NPeanoYTUTENbHBLIM AN HEr0 CrNocoboM.

8.2.2 CepTUdUKaALUOHHBIN JOKYMEHT(AOKYMEHTbI) OMKEH(A0MKHbI) COAEPXATb CreayloLlee:

a) HaMMeHOoBaHWe u reorpadMyeckoe MEeCTOMOMOXEHUE KaKAOro 3akasyuka, cuctemMa MeHemXMeHTa
KOTOpOro 6bina cepruduumpoBaHa (unu reorpadmyeckoe MECTOMONIOKEHNUE Er0 TMAaBHOIO oduca u BCex npo-
M3BOACTBEHHbIX MMOLLAA0K, BXOAALLMX B 00nacTe ceptudukaumu opraHm3auum ¢ HeCKONbKMMKU NPOW3BOA-
CTBEHHbIMU MIOLLAAKaMMW);

b) aaty BblAauYM, pacLLUMPEHUA UMK Cy>xeHus 0bnacTu NpUMeHeHus, BO30OOHOBNEHUA AENCTBUA CepTU-
dukara, koTopas He AOSDKHA NPeALIEeCTBOBATh AATe NPUHATUSA PELIeHUs O cepTuduKaLmm.

MpumeyvaHue — OpraH No cepTUUKALIUU MOXKET MO MCTEYEHUMN CpOKa AeCTBUS cepTUdUKaTa COXPaHSITh yka-
3aHHYI0 B cepTUdnKaTe NepBoHa4anbHyto faTy Bbljaqn npu yCroBuu, YTo:

- [aThbl Ha4ana ¥ OKOHYaHUs TEKYLLEro uukna cepTudukaymm YeTko 0Go3HaueHbl;

- [aTa OKOHYaHWS 3aKMoYUTENBHOTO LMKNa cepTUdUKaLMK ykasaHa Hapsay € AaToil pecepTUbUKaLUOHHOro
ayauTa;

C) Cpok aencTeus ceprucomkara unu aaty nposeaeHus peceptudukaumu B COOTBETCTBUU C LIMKIOM
peceptudunkauuu;

d) eanHbIN MAEHTUDUKALIMOHHBIA HOMEP;

e) obo3HayeHne ctaHgapTa u/unu Apyroro HOPMaTMBHOTO AOKYMEHTA, BKMIOYAs yka3aHue crartyca us-
AaHua (HanpuMep, HOMEp BbiNyCka W/unu garta nepecmoTpa), MCNonbL3yemMoro B Xoae ayauTa ceptudpuumpo-
BaAHHOIO 3aKa3s4uka;

f) obnactb cepTudmkaLmm, kacaLasca suaa pador, NPOAYKUMN M YCNYT OTHOCUTENBHO KaXaon npo-
M3BOACTBEHHOI NNOLIAAKK;

g) HaumeHoBaHue, agpec U cepTuuKaUMOHHLIA 3HAK opraHa no ceprudukauuu; gpyrme 3Haku (Ha-
npumep, CUMBOSN akKKpeaUTaLWK, NIOroTUN 3aKa3yuka) AoNyCKaeTcs MCnonb3oBaTb TakuM 00pasom, 4Tobbl He
BBOAUTL B 3abny>xaeHue unu He AonycKaTb HEOAHO3HAYHOTO TONMKOBAHUS;

h) nio6as gpyrasi uHcpopmaums, Tpebyemas cTaHAAPTOM W/uUnKu APYrMM HOPMAaTUBHBLIM JOKYMEHTOM, UC-
nonb3yemeiM NPU cepTudukaLum;

i) B cny4ae Bbinycka niobbIX NepecMOTPEHHBIX CEPTUDUKALMOHHBIX AOKYMEHTOB AOIDKHBI ObITb Npea-
YCMOTPEHbI CPeACTBA UX OTNIUYEHUS OT YCTaPEBLUMX AOKYMEHTOB.

8.3 Ccbinka Ha ceptudmkaT U UCNOSIb30BaHUE 3HAKOB COOTBETCTBUA

8.3.1 OpraHn no cepruchukaumm AormkeH BbipaboTaTb nNpasuna ynpasneHus nmodbiMU 3HAKaMKU COOT-
BETCTBUS CUCTEM MEHEKMEHTA, pa3peLLeHHbIX ANA UCNOMNb30BaHWUA CepPTU(MULIMPOBAHHBIMUA 3aKA34MKAMMU.
Cpeau npo4ero gormkHa obecneunBaTbCsl UX NPOCNEXUBAEMOCTb CO CTOPOHbI OpraHa no ceprudukauuu. B
3HaKe Unu B €ro COnpoOBOAUTENbLHOM TEKCTE HE AOMKHO ObiTb HEOAHO3HAYHOCTU OTHOCUTENBLHO MpeaMeTa
cepTudmkaumu u opraHa no ceptudmkaumm, BblaasLuero ceprudukar. [laHHbiin 3HaK He A0NyCKaeTCA MCNOfb-
30BaTh Ha NPOAYKLMW UIM €e YyNakoBKe, KOTOPYIO BUAUT NoTpeduTens, unu mobbiM Apyrum cnocobom, ecnu
OH MOXXeT OLUIMBOYHO UCTONKOBLIBATLCA KaK Yka3aHMe Ha COOTBETCTBUE NPOAYKLMM.
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Mpumevanue — NCOMIBK 17030 cogepxuT TpeboBaHUA K UCTONKOBAHWIO 3HAKOB COOTBETCTBUSA TPETbUX
CTOPOH.

8.3.2 Opran no ceprucukauum He AOMKEH paspeLlartb, YToObl CEPTUMPULIMPOBAHHLIE 3aKA34YMKNU UC-
nonb30Banu €ro 3Haku COOTBETCTBUS B OTYETAX 0 NabopaToOpHbLIX MCMILITAHUAX, MPOTOKONAx KanubpoBku unu
MHCMEKUMOHHOIO KOHTPOISi UNu B CBOMX cepTudmkarax.

8.3.3 OpraH no ceptudukaummn JomkeH Bbipaborartb Npasuna, perynupyiome ncnonb3oBaHue niodbix
3a8BMEHMI HA ynakoBKe NpOAYKLUMU UNKU B CONPOBOAUTENLHON MH(popMauuu O TOM, YTO cepTuduunpoBaH-
HbIW 3aKa3uuk UMEET CepPTUMPULMPOBAHHYIO CUCTEMY MEHEAKMEHTA. YNAKOBKOW NpoAyKTa CHUTAETCA TO, YTO
MOXHO CHSATb 6€3 HapyLLEeHNA LIenoCTHOCTH NpoAayKTa unu 6e3 ero nospexaeHns. ConpoBoAUTENbHO MHGOP-
MaLmen NMPUHATO CYUTATB TO, YTO MOXKHO MCNOMbL3OBAThL B OTAENBLHOCTU UMW NErKo OTAENUTL. STUKETKN Unn
3aBofckue Tabnuvkn ¢ OCHOBHLIMU XapakTepUCTUKaMU U3AENNA CYUTAIOT 4acTblo NpoaykTa. Takoe 3assnexHue
He AOKHO noapa3yMeBarb, YTO NPOAYKT, NPOLECC Unu ycnyra Takum o6pasom ceptuduumpoBaHbl. 3assne-
HUe JOSDKHO coaepxarb CCbISIKY:

- Ha uaeHtTudmkaumio (chabpuyHas mapka unm HaumeHoBaHue) cepTUULMPOBAHHOIO 3aKa34yuka;

- TUN CUCTEMBI MEHEXMEHTA (HanpuMep, MEHEMKMEHT Ka4eCTBa, IKONOrMYECKUii MEHEDKMEHT) U Npu-
MEHAEeMbIN CTaHAapT,;

- opraH no ceptudukaumu, BblaaBLLIN cepTudukar.

8.3.4 OpraH no ceprudukaLum JOMKEH HA OCHOBE OPUANYECKU AEMCTBUTENbHLIX COrnaileHunin Tpebo-
BaTb, YTOObI CEPTUDULUUPOBAHHDBIN 3aKa34mK:

a) BbINOMHAN TpeboBaHusA opraHa no ceprudmkaumm Npu CCbiNkax Ha CBOW CTaTyc ceprudmkaumu B
cpeacTBax MaccoBOM MHcpopMaLmm, Takux kak IHTepHeT, GpoLuiopsl, peknama unm pyrue marepuani;

b) He genan unu He JOMycKan HUKAKUX BBOAALMX B 3aOMyXAEHUE 3asBNEHUIA OTHOCUTENLHO CBOEN
cepTucukaumm;

C) He UCMONb30Bar WNK He paspeLuan UCnosnb3oBaTb AOKYMEHT O cepTuduKaLmm unu Kaky-nmbo ero
YyacTb kakum-nmbo o6pa3omM, BBOAALLUMM B 3abnyxaeHue;

d) npu NPUOCTaAHOBIIEHUM UMK OTMEHE AENCTBUA cepTuduKaTa npekpaLlan cCbinarbCs Ha Hero B pe-
KnaMHbIX Lensix, Kak npeanucaHo opraHom no ceptudpukayum (9.6.5);

€) BHOCWUN KOPPEKTUBELI BO BCE peKnaMHble MaTepuansl Npu Cy>KeHun obnactu ceprudukauum;

f) He ponyckan ucnonb30BaHUA CCbINOK HA cepTUdUKALMIO CBOEN CUCTEMBI MEHEAKMEHTA Kakum-nu6o
o06pasom, NO3BONSALLMM NPEANONOXMTL, YTO OpPraH no ceprudukauum cepruduumposan NPpoAayKUUIO (BKNIO-
yas ycnyry) unu npouecc;

g) He gaBan noHATb, YTO AeilcTBUE cepTudukaTa pacnpoCTPaHAETCA U Ha AeATENbHOCTb, HE OXBAYeH-
Hyt0 obnacTbio cepTudmkayuu;

h) He ucnonb3oBan cBoi cepTudukar Takum 06pa3om, YTO 3TO MOXET HEraTUBHO CKa3aTbCA Ha peny-
Tauum opraHa no ceptudukaumu Wunm cuctembl ceptucomkaLum u NPUBECTU K NoTepe AoBepus obLIEeCTBEH-
HOCTMU.

8.3.5 OpraH no ceprudukaLuu A0IMKEH HaanexawmmMm o6pasom OCYLUECTBRATbL KOHTPOMb 3a NPaBOM
BnageHus n NpeanpuHUMaTh COOTBETCTBYIOLLME ECTBUA B OTBET HA HEKOPPEKTHBIE CCbIMIKU Ha CTaTyc cep-
TudmkaumMm unu BeoAsLLEE B 3a0NyXAEeHNE UCNONb30BaHNE CEPTUUKALMOHHBIX JOKYMEHTOB, 3HAKOB COOT-
BETCTBUSA UMW OTYETOB MO pe3ynbTataM ayauTa.

MpumedaHue — Takue AeiACTBUA MOTYT BKIIIOMATL B ceba TpeGoBaHUA K BHECEHUIO UCMPaBReHUA U NpoBe-
LAEHUI0 KOPPEKTUPYIOLUX AEeACTBUIA, NPUOCTAHOBNIEHNE, OTMEHY AeHCTBUA cepTudmKauuun, nybnukaumo uHdopMaLmm o
HapyLLEHUsX W, Crin 3TO HeOBX0[MMO, NpeAbsBReHune cyaeGHoro ncka.

8.4 KondmpgeHumanbHOCTb

8.4.1 OpraH no ceprudukaLmum AOIDKEH HA OCHOBE IOPUANYECKU AENCTBUTENbHLIX COrNaLleHNi HECTH
OTBETCTBEHHOCTb 3a ynpaBneHue Bcen uHopMauunen, NonNy4eHHON unm chopMUpoBaHHON B XOA€E BbINOMHE-
HUs paboT No cepTuduKaLMmM Ha BCEX YPOBHSAX CBOEW CTPYKTYPbI, BKNIOYAA KOMUTETbI U BHELLHME OPraHbl Unu
nuuy, eWCTBYIOLLIMX OT €70 UMEHM.

8.4.2 OpraH no ceptucmnkayumn 4omKeH 3abnaroBpeMeHHO yBeAOMUTb 3aKkasvuka 0 TOM, Kakyio MHeop-
MauMIO OH npeanonaraet caenarb obueaocrynHo. Jliobaa apyras uHcgpopmaums, kpome Tor, kKoTopast bbina
npegaHa ornacke 3akasuMkoM, AOSDKHA paccMaTpuBaTbCsa Kak KOHUASHUManbHas.

8.4.3 3a uckmovyeHuemM Tex criyyaeB, KOTOpPble ONUCAHbl B HACTOALLEM CTaHAapTe U PeryrnupyloTcs ero
TpeboBaHMsIMU, MH(OPMALIMSI O KOHKPETHOM CEPTUMULIMPOBAHHOM 3aKa34MKe UMM YaCTHOM NULE HE AOIMKHA
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packpbIBaTbCA TPETbEW CTOpPOHe 6e3 NonyYeHust MUCbMEHHOTO COrnacus AaHHOIO 3aKa3yuka WMnKM YacTHOro
nuua.

8.4.4 B Texcny4asx, koraa opraH no ceptudukanmm OomKeH B COOTBETCTBUM C 3aKOHAMM NPEAOCTaBUTL
KOH(PUAEHLUMAaNbHYI0 UHOPMAaLMIO TPETLEN CTOPOHE, 3aKa3uMK UMK YacTHOE NULO A0MKHbI GbITh 3apaHee u3-
BeLUeHbl 0 NpeaocTaBneHnn MHGOpPMaLMKn 3a UCKMIOYEHUEM CITy4aeB, OTOBOPEHHBIX B 3aKOHOAaTeNbLCTBE.

8.4.5 VHdopmauums 0 3akasvuke, NONy4yeHHast He OT CaMOoro 3akasquka (Hanpumep, oT npeabLSBUTENns
»anoObl, OT PErynsaTUBHbLIX OPraHOB), AOSMKHA PACCMATPUBATLCA KakK KOH(DUAEHLMANbHas B COOTBETCTBUM C
MONUTUKOW OpraHa no ceprudukaumn.

8.4.6 MepcoHan, BKMOYasa 4neHoB NOGOr0 KOMUTETA, NOAPSAHLIE OpPraHWM3aLMu, NepCcoHan BHELLHUX
OpraHoB WK Nuu, AeWCTBYIOLLUX OT UMEHU OPraHOB NO cepTUdUKALIUK, AIOIDKEH COXPaHATb KOH(UAEHUMANb-
HOCTb BCEW MHOPMaLUK, NONYyYEHHON unu chHOPMUPOBAHHOM AAHHLIM OPraHOM Mo cepTudukauum B xoae
ero AesATeNnbLHOCTU N0 cepTudmKaLUm, 3a UCKITIOYEHUEM TeX CriydaeB, KOTOpbIe perynupytotcs TpeboBaHusiMm
3aKoHOgaTenbLCTRAa.

8.4.7 OpraH no ceptudukaymn A0MKEH UMETb NPOLEAYPLI U, Tae 3TO NPUMEHUMO, 060pyaoBaHue u
cpeacrtea, obecneunBaiome 6esonacHoe obpalleHue ¢ KoHuaeHUManbHoW UHopMaLMEN.

8.5 OOMeH undopmaumen Mexay opraHoMm no ceprudukaLum v 3aKkasumKkamm

8.5.1 MHdopmauusa o aeATeNbHOCTU NO cepTudnKauun n TpedoBaHUAX

OpraH no ceptudukaLmmn AOSMKEH NPEAOCTABNATL 3aKa3ynkaM CreayloLylo akTyanu3mpoBaHHYIO UH-
dhopMmauumio:

a) nogpobHoe onucaHue paboT no cepTudukauMn Ha Ha4anbHOM U NOCMeayloWeM atanax, Bkno4as
nogavy 3asiBKv, NepBOHaYanbHble ayauTbl, HAA30PHbIE ayauThl, a Talkke O Nopsake BbiAayu, 0TKa3a B Bbl-
Jadve, noaTBepXaeHUa ceptudukaTa, pacluMpeHns unm cyxeHusa obnactu ceptudukaumm, Bo30GHOBNEHUSA,
NPUOCTAHOBNEHUSA UMK OTMEHbI AEUCTBUS cepTudukara;

b) HopmaTuBHbIe TpeGoBaHUA k cepTuchmkaumy;

C) MHGOPMaLMIO O CTOMMOCTH NoAAaYN 3a8BKU, NEPBOHAYANbHON U NocneaytoLwwen cepTudukaumm,

d) Tpe6oBaHus opraHa no ceptuUKaLMK K 3aKa34unMKkam, a UMEHHO:

1) oTBevatb cepTUdUKALMOHHBIM TPeBOBaHUAM;

2) npuHMMAaTb BCe HEODXOAMMBIE MEPLI ANsi NPOBEAEHUS ayAMTOB, BKIIOYAsA NPeoCTaBneHne aK3a-
MEHaLUWOHHOW AOKYMEHTALMU U JOCTYN KO BCEM MPOLIeccaM M y4acrTkam, 3anucsam u nepcoHany ans nposeae-
HUA NepBOHaYanLHON ceprudukaumm, Haa30pHOTO ayauTa, peceprTudukaumum u aHanusa xanoo;

3) obecneunBaTb Npu HeoBXOAMMOCTM NpUCYTCTBME Habnogartenen (Hanpumep, ayauTopoB NO ak-
Kpeantauum unm aygutopoB-CTaXXEpPOB);

€) [OKYMEHTbI, B KOTOPbIX ONUCaHbI NPaBa W 0653aHHOCTU CepTUMULIMPOBAHHBIX 3aKa34MKOB, BKIKOYas
TpeboBaHus 0 TOM, YTO B paMKax foboro MHMOPMaLUOHHOTO B3aMMOAEMCTBUA CCbISIKM HA CBON CTaTyC cep-
TudUKauMm omkHbI COOTBETCTBOBAaTL TpebosaHuam 8.3;

f) uHcpopmaumio o npoueaypax paccMoTpeHUs xanob n anennauuin.

8.5.2 YBegomneHue 06 nameHeHUsIX CO CTOPOHbI opraHa no ceprudukauumn

OpraH no cepruduKaLum JOIDKEH CBOEBPEMEHHO YBEAOMNATL CEPTUPULMPOBAHHBIX 3aKA34MKOB O Fi0-
OblX M3MeHeHusix cBoux TpeboBaHui k ceprucpukaumu. Opran no cepTudukaLmun A0MKEH NPOBEPUTL, UTO
Kaablii cepTMULIMPOBAHHBIN 3aKka3unk cobnioaaeT HoBble TpeGoBaHuUS.

8.5.3 YBegomneHue 06 U3MEHEHUAX CO CTOPOHbI 3aKa3uuka

OpraH no cepTudukaLum AOIMKEH NPUHUMATL IOPUANYECKM OBOCHOBaHHLIE Mepbl Ans obecneveHus
TOro, Yto6bl CEPTUULMPOBAHHDBIN 3aKa3uMK He3ameanuTenbLHO MHGOPMUPOBAan opraH no ceprudukauum 060
BCEX BOMPOCAax, KOTOPbIE MOIYT NOBMUATbL HA CNOCOBHOCTL CUCTEMBI MEHEeMKMEHTAa NPOAOINKaTb COOTBET-
cTBOBaThL TpeboBaHUAM CTaHAapTa, Ha COOTBETCTBUE KOTOPOMY NpoBoAMNach ceprudukaumsa. 310 OTHOCUT-
CSl, B YaCTHOCTM, K UBMEHEHUSIM, KacaloLUMMCS:

a) 1puaNYEecKoro, KOMMEPYECKOTO, OPraHU3aLUMOHHOTO CTaTyca unm npas COOCTBEHHOCTH;

b) opraHusauum u pykoBoacTea (Hanpumep, OCHOBHOIO ynpasneH4Ye€CcKoro nepcoHana, nuu, npuHuMaio-
LUX PELLEHNS, UNN TEXHUYECKMX CNELMAnnCToB);

C) KOHTaKTHOroO agpeca u MeCTONONOXEeHUA NPOU3BOACTBEHHbIX NNOLWAA0K;

d) obrnactu aeaTenbHOCTU B paMKax cepTuPULMPOBAHHON CUCTEMbI MEHEIKMEHTA;

€) BaXXHbIX U3BMEHEHUII B CUCTEME MEHEMKMEHTA U NpoLeccax.

Mpu He0Bx0AMMOCTU OpraH No ceprTudukaunum AOMKEH NPeAnPUHUMATL HaAnexalwme mepsbi.
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9 TpeboBaHus k npoueccy

9.1 OeiicTBua nepea ceptudpukaumen

9.1.1 Mogaya 3anABKK

OpraH no ceptudukaLum AomkeH 3aTpeboBaTb y YNOMTHOMOYEHHOIO NPeACTaBUTENS OpraHn3auuu, no-
AaBLLUEN 3asBKy, NPeAoCcTaBNeHus HeobxoaumMon nHdopmauum, YTobbl yCTAHOBUTD:

a) npeanonaraemyio obnactb ceprucpukauuu;

b) cBeaenusi 0 nogaBLUen 3a8BKY opraHusauuu, Tpebyemble CorfnacHo cxeme ceptudmkaLm, BKNovas
ee HauMEeHOBaHMe U aapec(agpeca) pacnonoXeHus ee NPOU3BOACTBEHHBIX MIOLLA0K, €€ NPOLECChl U one-
pauuu, NIACKME U TEXHUYECKe pecypcbl, PYHKLUW, CBA3N B PaMKax OPraHU3aLMOHHON CTPYKTYPbI U Miodble
Apyrue umeloLme 3HaveHue opuandeckue 06a3aTensCTea;

C) cBefeHus 06 ayTCOPCMHIOBLIX NPOLECCax, MCNONb3yeMbIX OpraHusaumen U CnocoBHbIX 0Ka3aTb BIu-
AHUEe Ha COOTBETCTBUE TpGGOBaHVIHM;

d) craHpgapTbl unu apyrme TpeboBaHUA, Ha COOTBETCTBUE KOTOPLIM NOAABLUASA 3asBKY OpraHu3aums Ha-
MepeHa cepTUUUMpOBaTLCS;

€) MH(OPMALMIO OTHOCUTENBHO UCMONb30BAHNS KOHCYNBTATUBHLIX YCNYr NO CUCTEME MEHEIKMEHTAa,
noanexawien ceprucukayuu.

9.1.2 AHanus 3asiBKv

9.1.2.1 o npoBeaeHnA ayauTta opraH no ceprudukaunm A0smKeH NpoaHanuM3upoBaTth 3asiBKy U AOMNON-
HUTENbHYI0 MH(POPMALIMIO, UMEIOLLYYIO OTHOLLIEHUE K cepTudmKkaumu, Ytobbl yAOCTOBEPUTLCS B TOM, UTO:

a) nHdpopmauma o6 opraHusaumn, noaasLUEN 3asBKY, N €e CUCTEME MEHEAXXMEHTa ABNAETCS A0CTaToY-
HOWN ANA NPOBEAEHUA ayamTa;

b) nio6ble n3BecTHbIe pasnuuus B MOHUMaHUKU TPeGOBaHUI MeXay OpraHoMm no ceptudukauum m no-
AaBLUel 3asBKy opraHusauuen Obinm yperynupoBaHbl;

C) opraH no ceptuukauum obnagaet KOMNETEHTHOCTBLIO U BO3MOXXHOCTAMU ANS BbINONIHEHUA paboT no
ceprudukaumu;

d) npuHATBEI BO BHUMaHME npeanonaraemas obnactb ceprTudpukaumm, Mecto(a) OCyLLeCTBNEeHUA aes-
TENbHOCTM NOAaBLUEN 3asBKY OpraHn3aumu, Bpems, HeoOxoaMmoe ana npoBeAeHus ayauTta, u niobble apyrue
ob6cToATENLCTRA, OKa3blBaoLume BNusiHue Ha paboTbl No cepTtudpmkaumm (a3bik, ycrnosusi 6€30nacHOCTH, yrpo-
3bl Ana obecnevyeHns 6eCnpUCTPacTHOCTU U T. 4.);

9.1.2.2 NMocne aHanu3a 3agBKW OpraH no ceptTudukaLmm gormkeH NMbo NPUHATL, MO0 OTKNOHUTL 3as1B-
Ky Ha npoBeaeHue ceptudpmkauun. Ecnm opran ceptudpukaumm OTKNOHAET 3asBKY B pe3ynsraTte ee aHanuaa,
NPUYKHBI OTKMOHEHWSA 3asiBKU AOMMKHbI ObITb JOKYMEHTUPOBAHbI U Pa3bsiCHEHbI 3aKa34MKy.

9.1.2.3 Ha oCHOBaHWM AaHHOrO aHanuaa opraH no ceprudpmkauumn AOMKEH ONPeaenuTb YPOBEHb KOM-
neTeHuun, HeoBXxoauMbII Anst GOPMUPOBAHUA ayaMTOPCKON TPyNMbl U NPUHATUS PELIEHUST O CEPTUUKALUM.

9.1.3 Mporpamma ayauta

9.1.3.1 B OTHOLLEHUM BCErO LMKNa ceptuchmkaumm gomkHa ObiTb paspaboTaHa nporpaMmMa ayauta ans
YETKOro onpeaeneHus ayauTopckon AEATENbLHOCTH, TpebyeMoli AnS AeMOHCTpauun Toro, YTo cuctema me-
HeI>)KMEeHTa 3aKkasvuka oTBevaeT TpeboBaHusaM k cepTudmkalum no BeIGPaHHOMY CTaHAapTy(am) unu apyromy
HOpPMaTMBHOMY AOKYMEHTYy(am). MporpamMmon ayauta, paspaboTaHHON B OTHOLUEHUWU BCEro Lukna ceptudu-
Kauuum, JOMMKHBI OXBATbIBATLCSA BCE TPEOOBaAHUS, NPeAbSBISEMbIE K CUCTEME MEHEIDKMEHTA.

9.1.3.2 Mporpamma ayauTa AOMKHA BKNoYaTh B cebA NpoBeAeHUEe OBYXSTAnHOro nepeBoHavanbHOro
ayauTa, HaA30pHbIX ayAUTOB B TEYEHWE MEPBOro U BTOPOTO rofa Nocne Bblaadu ceptudmkara u peceptuu-
KaLWMOHHOro ayauTa Ha TPETuii rog A0 UCTEYEHUsI CpoKa AENCTBUA cepTudukarta. TpexneTHnin Lukn ceptudu-
Kauuu HaYMHAETCA C NMPUHATUA peLleHnn o ceptudpukaumu. MNocneayowme UUKNbLI HAYUHAKOTCA C NPUHATUA
pelleHus o peceptudukaumnn (9.6.3.2.3). MNpu onpegeneHun nporpaMMbl ayanta U BHECEHUU B HEE KaKUX-NK-
60 nonpaBoK AOMKHbI ObITb Y4YTEHBI pa3Mepbl OpraHu3auun-3akasymka, 0bnactb NPUMEHEHUA U CIIOXKHOCTL ee
CUCTEeMbl MEHe)XXMEeHTa, NPOAYKLMM U NPOLIECCOB, a Takke NPOAEMOHCTPUPOBAHHLIA YPOBEHb PE3ynbTaTMB-
HOCTW CUCTEMbl MEHEXKMEHTA M pesynbTaThl NpeablayLUmMX ayanToB.

MpumMmedaHus

1 MpunoxeHne E copepXuT GNOK-CXEMY TWUMUYHOMO Mpouecca NPOBEAEHUA ayguTa U cepTUdMKauumn TpeTbei
CTOPOHOM.

2 B npvBegeHHOM HUXe NepeyHe Nepeuncnenbl 40MNoNHUTENbHbLIE BOMPOCH], KOTOPEIE MOTYT paccMaTpuBaTbCsA npu
pa3paboTke UNK NepecMoTpe NporpaMmbl ayanTa, a Takke npu onpeaerneHn obnacti ayAUTOpPCKo NPOBEPKY U Npu pas-
paboTke nnaHa ayguTta:
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- xanobbl B OTHOLUEHUN 3aKa34uKa, Nory4YeHHble opraHoM Mo cepTUdUKaLmu,;

- KOMBWHWPOBAHHBIN, KOMMNEKCHBIA U COBMECTHLIN ayfiuT;

- N3MeHeHWA B cepTUdMKaLMOHHbIX TpeboBaHusX;

- N3MeHEeHWA B 3aKoHoAaTeNbHbIX TPeboBaHUsX;

- W3MEeHEeHUA B aKkkpeaUTaLUOHHbIX TpeBoBaHusX;

- AaHHble O AEeATenbHOCTW opraHusauun (HanpuMep, ypoBeHb JedeKTHOCTW, AaHHble 06 OCHOBHbLIX MPOW3BOA-
CTBEHHbIX MOKasaTensx);

- OornaceHust 3auHTepeCcoBaHHbIX CTOPOH.

3 Llukn cepTudukaLum MOXeET OTNNYaTLCA OT TPEXTOAUYHOro, eCrn 8TO YCTaHOBMEeHOo onpefeneHHON cxeMoii cep-
TUdmnKaLu, NPUMEeHAEMOR B KOHKPETHON OTpaciM SKOHOMUYECKOW AeATENbHOCTY.

9.1.3.3 HapgsopHble ayauTbl AOMKHbI NPOBOAUTLCS HE peXe OAHOro pasa B rod, Kpome Tex neT, Koraa
NpoBOAATCA pecepTUUKALMOHHBIE ayauThbl.

MpumMeyaHue — MoXeT NoTpeBGOBaTLCA CKOPPEKTUPOBATL NEPUOAUHHOCTE HaA30PHLIX ayaUTOB C YYETOM Ce-
30HHBIX (PaKTOPOB UMK cepTUdUKaLMii CUCTEM MEHEAXMEHTA, paccUMTaHHbIX Ha UCTIONb30BaH1e B Npegenax orpaHinyeH-
HOro Nepuoza BpeMeHH (Hanpumep, AN BPEMEHHOI CTPOUTENLHOMN MIToLagKN).

9.1.3.4 Ecnu opraH no cepTuduKaunmn yunTbiBaAET YXKE NPOBEAEHHbBIN Y 3aKaszunka cepTuuKaunoHHbin
ayauT Unu ayauThl, BbIMOSTHEHHbIE APYIMM OPraHoM Mo ceptudmnkauumn, OH 40SPKeH cobpaTh U COXPaHATb A0-
CTaTo4Hble CBUAETENbCTBA, TaKUe KaK OTYETbI M AOKYMEHTbI MO KOPPEKTUPYIOLLMM AEUCTBUSAM B OTHOLUEHUU
noboro HECOOTBETCTBUA. 3Ta AOKYMEHTALMs AOMDKHA NMOATBEPXAaTh BbINONHEHUe TpeboBaHuii HACTOALLETO
ctangapra. OpraH no cepTuduKaLuum Ha OCHOBE MOMyYeHHOW MHopMaLmmn aomkeH 060CHOBLIBATL U peru-
CTPUpOBaTb NMOObIE KOPPEKTUPOBKM B MMEIOLLYYIOCS NPOrpaMMy ayauta U npeanpuHumarb KOppeKkTupyloLme
OeiCTBUA B OTHOLUEHUUW paHee BbIIBMEHHbIX HECOOTBETCTBUIA.

9.1.3.5 Ecnu 3aka3uunk pabotaeT no cMeHHOMy rpacuky, TO npu paspaboTke nporpaMMbl U NIIAHOB ay-
AuTa JOSMKHbI pacCMaTpuBaTbCA acnekThl, CBsA3aHHbIE C NpoBeAeHueM paboT B paboume yacbl CMEH.

9.1.4 OnpepeneHue TPYAOEMKOCTU ayauTa

9.1.4.1 OpraH no ceptTudukaunn AOMKEH UMETb AOKYMEHTUPOBAHHBbIE NMpoLeaypbl MO onpeaeneHuto
TPYAOEMKOCTM ayauTa. [Ana kaxaoro 3akasquka opraH no ceptudukaumn AOIHKEH YCTAHOBUTL BpPEMSi, He-
0bxogumoe Ans NJaHUPOBaHWUA U MOSMHOTO BbINOSMIHEHUSI PE3YNLTATUBHOIO ayauTa CUCTEMbI MEHEZKMEeHTa
3aKasduka.

9.1.4.2 TNpu ycTtaHOBNEHUU TPYAOEMKOCTU ayauTa opraH no ceprucdukaummn 4omkeH, NOMUMO NPOYEro,
y4uTbIBaTb CReayoLwee:

a) Tpe6GoBaHUsi COOTBETCTBYIOLLETO CTAHAAPTA HA CUCTEMY MEHEAKMEHTA;

b) pasmep u CNnOXHOCTb OpraHM3aLmmn 3aKka3vmka u ero CUCTeMbl MeHEeDKMEHTA,;

C) TexHOnorm4yeckme 0COOEHHOCTM U 3aKOHOAATENbHOE PerynuposaHue;

d) npusneveHue comcnonHuTeEnen (ayTCOPCUHr) ansa Nobon AeATEeNbHOCTH, OXBATLIBAEMOW CUCTEMOIA
MEHEAXMEHTA;

e) pesynsrarbl MobbIX NpeabIiAYLLIMX ayauToB,;

f) uucno n pasmepbl NPOU3BOACTBEHHLIX NAOWAA0K C YH4ETOM UX MECTONOMOXKEHMSA U 0COBEHHOCTEN,
CBSI3aHHbIX C NPOBEAEHUEM HA HUX ayaMTa;

g) PUCKMW, CBA3AHHbIE C NPOAYKLUMEN, Mpoueccamn Unu BuAaM1 AeATENbHOCTU OpraHu3auuu;

h) aBnaloTca nu ayauTbl KOMOUMHUPOBAHHLIMUW, COBMECTHBLIMU U KOMMNEKCHBIMMU.

MpumeyaHus

1 Bpems, 3aHumMaemMoe Ha To, 4To6bl 406paTLCA 40 MECT NpoBeAeHMA ayauTa U obpaTHo, He y4uTLIBalOT NpK pac-
YyeTe Yucna ayauTo-AHel Ans NpoBepKU CUCTEMbI MEHEAKMEHTA.

2 OpraH no cepTudmkaLum MOXeT UCMONb30BaTb PYKOBOASLLUE YKa3aHusi, ycTaHoBrneHHble B UCO/MBK TY 17023,
nA onpefeneHns Tpya0EMKOCTHM ayauTa nNpu JOKYMEHTUPOBAHUM 3TUX NpoLeayp.

Ecnu 6binu ycTaHOBRNEHBI ONpeAeneHHble KpUTEPUN ANSt KOHKPETHOM CxeMbl cepTUdUKaLmu, HanpuMep, CorfiacHo
NCO/TY 22003 nnn NCO/M3K 27006, 0HM AOMKHLI NPUMEHATHCS.

9.1.4.3 TpyaoeMKoCTb ayauTa, yCTAHOBMEHHAA OpraHoM Nno ceptudmkaLmmu, u ee 060CHOBaHUE 1OMKHbI
ObITb 3aPErMCTPUPOBAHDI.

9.1.4.4 Tpynosatpatbl N0OOro YUneHa rpynmbi, KOTOPbIN HE SBMSIETCS ayAMTOPOM (T. €. TEXHUYECKUE IKC-
nepTbl, MMCbMEHHLIE U YCTHbIE NEPEBOAYNKM, HAONIOAATENM N ayAUTOPbI-CTAXKEPDI), HE AOMKHbI YYUTLIBATHCA
npu pacyete TpyaOeMKOCTH ayauTa.

M puMedYaHune — McnonbaoBaHWe YCTHBIX U MUCBMEHHbIX nepeBo44YNKOB MOXET yBeNnuinBaTb BpeMA ayguta.
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9.1.5 BbIGOpOYHbIE NPOBEPKN NPOU3BOACTBEHHbIX NAOWAA0K

Ecnu B xoae ayauTa BbIGOPOYHO NPOBEPSAIOTCS NMPOU3BOACTBEHHbIE NAOLLAAKUA, HAXOASALLMECHA B pas-
TIMYHBIX MECTAaX, U HA KOTOPbIX OCYLUECTBAAETCA aHANoOrM4yHas AesTenbHOCTb, OXBarbiBaeMasi CUCTEMON Me-
HEe)KMEHTA 3aKa3umka, oprad no ceprudpukaummn aormkeH paspaborarb nporpammy BbIGOPOYHOIrO KOHTPONS,
yToOBLI ODEecneunTb Haanexallee NpoBeaAeHue ayauTa cUcTeMbl MeHemkmeHTa. OBocHOBaHME nnaHa npo-
BeAEHUS BLIOOPKM AN KAXKAOr0 3aKkasuuka AOMKHO ObITb OKYMEHTMPOBAHO. [Nsi HEKOTOPbIX CXEM CEpPTU-
dukaumm He paspeLuaeTcs NnpoBeaeHue BbiGOPOYHbIX NPOBEPOK, U B TEX CRyyasix, KOrAa Obinm yCTaHOBNEHbI
onpeaerneHHble KpUTepun Anst KOHKPETHON CXeMbl cepTudukauum, Hanpumep cornacHo MCO/TY 22003 unu
MCO/M3K 27006, OHU AOMKHBI MPUMEHATLCA.

NMpuMeyaHne — BbiGOpOUHLIE NPOBEPKU HE MOTYT NPUMEHSITLCS Ha TeX MPOU3BOACTBEHHBLIX Nrowjagkax, Ha
KOTOPbIX HE OCYLLECTBISIETCS aHanornyHasi Npou3BOACTBEHHANA AEATENLHOCTb.

9.1.6 CtaHAapThbl HA KOMNSIEKCHbIE CUCTEMbl MEHEAXMEHTA

Mpu okazaHuu ycnyr no ceprudukauum KOMNAEKCHbIX CUCTEM HA COOTBETCTBUE TPeOOBAHMAM HECKOSb-
KUX CTaHZApPTOB NIAHMPOBAHME ayauTOB AOSMKHO oGecnevmBaTb 4OCTATOUHbIM 0ObEM MEpPONPUATUI ayauTa
Ha MecCTax OCYLLECTBIEeHUs AEATENbHOCTU B LUensax obecneveHnsa 4oBepust K pesynbraramM ceptudukauuu.

9.2 MNnaiunpoBaHue ayauToB

9.2.1 OnpepgeneHue Lenen, 06nNacTu U KPUTEpPUEB ayauta

9.2.1.1 LUenu ayauta aomkHol ObiTb OnpeaeneHsl opraHoMm no ceprudukayuu. Obnactb U KpUTEPUM
ayauTa, BKMo4as mobble N3MEeHeHUs, YCTaHaBNMBAIOT OpraHbl No ceptudukaummn nocrne obCcyxaeHus ¢ 3a-
Ka34nKoM.

9.2.1.2 Llenu ayauTa fOMmKHbI YKa3biBaTb Ha TO, YTO AOMKHO ObITk CAENAHO B Npouecce ayauTa, U BKIO-
YaloT criegytoLlee:

a) yCTaHOBMIEHWE COOTBETCTBUA CMCTEMbl MEHEIXXMEHTA 3aKa34umKka Unu OTAENbHbIX ee YacTein Kpute-
puamM ayauTa;

b) oueHuBaHue CNOCOOHOCTU CMCTEMbI MEHEMKMEHTA 0BecneynBaTb BbINOSIHEHWE OpraHu3aumeit 3a-
Ka3umka NpUMEHsIEMbIX 3aKOHOAATENbHBIX, HOPMATUBHBIX U KOHTPAKTHLIX TPeGOBaHUN.

MpumedaHue — CepTUdUKaLMOHHBIN ayAnT CUCTEMbl MEHEAXMEHTa He SIBNSETCS NpoBepKoi cobntoaeHns
3aKOHOB W NPaBOBbIX HOPM,;

C) OLEHMBAHME PE3YNbTATUBHOCTU CUCTEMbl MEHEMKMEHTA AnA obecrnevyeHmnsi NOCTOSHHOIO A0CTUXe-
HWS NOCTaBNEHHbIX LiENei opraHM3aumen 3akasquka,;

d) B cnyyae Heo6xoaMMOCTH onpeaeneHue obnactei AN BO3MOXHOIO YNYULLUEHUS] CUCTEMbI MEHEA-
KMEHTA.

9.2.1.3 ObnacTb ayauTa A0/DKHA yCTaHaBNuBaTb 06beM 1 rpaHuLbl ayauta, Hanpumep NPOU3BOACTBEH-
Hbl€ NMOLLAaKM, OPraHM3auUoHHbIE NOAPA3AENEHNUs, BUAbI AEATENBHOCTU U NPOLECCHI, NoANeXalme npo-
Bepke. Korga nepsoHavanbHas ceprudpunkauus unu peceptudukaumsa BKNOHaeT B ceOA HECKONbLKO ayauToB
(Hanpumep, Ha pa3nuuHbiX 0bbekTax), 0bnacTb OTAENbLHOrO ayauTa MOXET He OXBaTbiBaTb BCel obnactu
cepTudmKaumm, oHAKO BCe ayauTbl BMECTE B3ATble AODKHbI COOTBETCTBOBATH 06GnacTu, onpeaeneHHoun B
CepPTUPUKALMOHHOM JOKYMEHTE.

9.2.1.4 Kputepun ayauta AOIMKHBI MCMONL3OBATLCA B KAYECTBE OCHOBLI ANA ONpeAeneHus COOTBeT-
CTBMSA 1 BKIIOYaTh B ce0s:

- TpeGoBaHWA onNpeaeneHHOro HOPMaTUBHONO AOKYMEHTA N0 CUCTEMaM MEHEAKMEHTA;

- onpeaeneHHble NPOLECChl U JOKYMEHTALMIO CUCTEMbI MEHEAKMEHTA, paspabaTbiBaeMble 3aKa34MKOM.

9.2.2 OTOOp YNeHOB ayaAUTOPCKON rpynnbl U 3aKpensieHue 3a HUMU COOTBETCTBYIOWMX 00sA3aH-
HOCTEN

9.2.2.1 O6wme NonoXxxeHus

9.2.2.1.1 OpraH no ceprudukaumm 0MKEH YCTAHOBUTL NMOPSAA0K OTOOPA U Ha3HAYEHUSI YUNEeHOB ayau-
TOPCKOI rpynbl, BKIOYAsi €€ PyKOBOAUTENSA, C YYETOM KOMMETEHTHOCTM, HEOOXOAUMOW ANA AOCTUXKEHUS Lie-
nevi ayauta. Ecnu ayaut npoBoAMUTCS OAHWUM YENOBEKOM, OH A0IDKeH 00nagaTk KOMNETEeHTHOCTLIO, Heobxoau-
MOW AfS BbINONMHEHUs1 00S3aHHOCTEN PYKOBOAUTENS ayAUTOPCKOM rpynnbl NPUMEHUTENBHO K JAHHOMY ayauTYy.
UneHbl ayauMTOPCKOI rpynnbl AOMDKHLI 06nagarb CyMMapHOW KOMMETEHTHOCTbIO, YCTaHaBNWBAEMOW OPraHOM
no ceptucmkaumm B COOTBETCTBUM € 9.1.2.3.

9.2.2.1.2 Tpu NPUHATUM peLLEHUs O pasmepe U COCTaBe ayauMTOPCKOM rpynnbl HEOOXOAUMO YYUTLIBATh
cnegyioulee:
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a) uenu ayauta, obnactb, KpUTEPUU U paCHETHLIE CPOKW NPOBEAEHUNA ayauTa;

b) sBngaeTca nu ayautT KOMOMHUPOBAHHLIM, COBMECTHBLIM MAN KOMMNSAEKCHBIM;

C) CYMMAapHYIO KOMNETEHTHOCTb YNEeHOB ayaAUTOPCKON rpynnbl, HEOOX0AUMYIO ANA AOCTUXKEHMA NOCTaB-
NeHHbIX uenen ayauta [cm. Tabnuuy A.1 (npunoxenue A)];

d) ceptudmkaumoHHble TpeboBaHusA (BkNo4asa nodOble NPUMEHSAEMbIE 3aKOHOAAaTeNbHbIE, HOPMATUB-
Hbl€ UNU KOHTPAaKTHble TpeboBaHus);

€) A3bIK U KynbTypy.

MpuMedaHue —>XenarenbHo, 4ToGbl PyKOBOAUTENL ayaUTOPCKON Fpynnbl, CHhOPMUPOBAHHON ANA NPOBEAEHUS
KOMGWUHWPOBAHHOTO MM KOMIMEKCHOro ayauTta, uMen rybokne No3HaHWA B 06NacTu NpUMEHEHNS NO MeHbluel Mepe
OZHOrO W3 UCMONb3yEMbIX CTaHAAPTOB W XOPOLLO 3HaN Apyr1e cTaHgapTbl, UCNOMb3yeMble NpU NPOBEAEHNN KOHKPETHOro
ayaura.

9.2.2.1.3 HeobxoanMMble 3HaHUA U HABbLIKU PYKOBOAUTENSA ayaAUTOPCKOMN rpynnbl U ayauTopoB MOTyT ObiTb
OOMOSTHEHbl 3HAHUAMU U ONbITOM TEXHUYECKNX 3KCNEPTOB, MMCbMEHHbLIX U YCTHLIX NEPEeBOAYUKOB, KOTOPbLIE
OOMKHbl paboTaTbh NoA PyKOBOACTBOM ayauTopa. Ecnv ncnonb3ylotca NUCbMEHHbLIE U YCTHLIE NepPEeBOAYUKM,
OHM JOIKHbI BbIOMPATHCA Takum 06pa3soM, YToObl HE OKa3biBaTb HEHAANEXALLEero BNMAHUA HA NpoBeaeHue
ayguta.

MpuMeyaHue — Kputepun BoIGOpa TEXHUHECKUX SKCNEPTOB YCTAHABNMBAKOTCS UHAWBUAYANBHO B KaXAO0M KOH-
KPETHOM Criy4ae UCXOAs U3 MoTpeGHOCTeN ayauTopCKoi rpynnbl n obnacTtu ayauTa.

9.2.2.1.4 AyauTopbi-CTaXepbl MOFYT y4aCTBOBATb B NPOBEASHUU ayauTa Npu yCnoBuu, 4to Oyaet Ha-
3Ha4YeH ayauTop Ans NpoBepku ux padotel. Mposepsowmii 40mkeH ObiTb AOCTATOMHO KOMNETEHTHLIM ANs
TOro, YTOObI NPUHATL Ha cebs 06513aHHOCTM U HECTU OTBETCTBEHHOCTb 3a AEATENLHOCTbL U BLIBOALI ayauTopa-
cTaxepa.

9.2.2.1.5 lMo cornacoBaHu1IO C YneHaMn ayauTopPCKON rpynnbl ee pykoBoaUTESNb AOMKEH 3akpenuTb 3a
Ka)gblM YneHoM rpynnbl 06A3aHHOCTU NO NPOBEPKE KOHKPETHLIX NPoUeccoB, PYHKUMMN, 0OBEKTOB, y4aCTKOB
unu padot. MNMpu 9ToM HEOBX0AMMO yuuTbiBaTb TPeOyemylo KOMNETEHTHOCTb, a TaKkke Pe3ynbTaTUBHOCTL U
9(h(PEKTUBHOCTL UCMNONb30BAHUSA BO3MOXHOCTEN ayaAUTOPCKON rPyNnbl, a TaKXe pasnuyHbie pbyHKUMn U obs-
3aHHOCTU ayAuTOPOB, ayAUMTOPOB-CTAXXEePOB U TEXHMYECKMX dKCnepToB. M3meHeHua B paboune 3agaHnsa MoryT
BHOCUTbLCS MO X04y NpoBepkun, YToObl 0becneunTb AOCTUXKEHUE LiENEN ayauTa.

9.2.2.2 Habnioaarenu, TeXHUYECKUE IKCNEPTbI M CONPOBOXAAIOLLME

9.2.2.2.1 Habnopartenu

MpucytcTBue u 060CHOBAHHOCTL yuacTus Habnogareneii B ayuTe JOIKHbI COrMaCOBLIBATLCS OPraHOM
no ceprucukaumm n 3akasdnkoM 40 NpPoBeAeHUs ayauta. Ayautopckas rpynna gosmkHa no3aboTutbesi O TOM,
4yTOOBLI HAOMIOAATENN HE OKa3biBaNu BAMSAHUSA UM HE BMELLUMBANUCL B ayAUTOPCKYIO AEATENLHOCTL U HE BNU-
SAINW Ha pe3ynbraTtbl ayauTa.

MpuMmeyvaHue — Habniogatensimm MoryT GbITb COTPYAHUKM OpraHM3aLmMu 3aKkasquka, KOHCYIBTaHThl, NepcoHan
opraHa Mo akkpeuTaLuvy, B3auMoAENCTBYIOLLEro C OpraHOM Mo cepTUdUKaLMu, NPEACTABUTENN PETYNSTUBHLIX OpPraHoB
UNu Apyrue npaBoMepHble nuua.

9.2.2.2.2 TexHu4yeckue 3aKcnepTbl

Porb TEXHUYECKMX IKCNEPTOB B ayAMTe JOIDKHA COrNacoBbIBaTLCS OpPraHoM no ceptudukauum u 3akas-
UMKOM 10 NPOBEAEHUs ayauTa. TeXHUYECKUIA IKCMEPT He AOIDKEH UCNOMHATL (DYHKUMM ayauTopa B ayauTop-
ckoii rpynne. TexHuyeckne akcnepTbl AOMKHbI paboTaTb BMECTE C ayaquTopamu.

n pumMevyaHune — TexHu4eckune 3KCcnepTbl MOIyT AlaBaTb YneHaM ayﬂVITOpCKOVI rpynnel pekoMeHaaumMn no nog-
roToBKe, NnaHUpoBaHUIO U MpoBeEHUIO MepoanﬂTVlﬁ ayauTta.

9.2.2.2.3 ConposoxjaioLme

Y KaXa0ro ayauTopa AormkeH ObiTh CONPOBOXAAIOLLMIA, €CIIU HET MHOW JOFOBOPEHHOCTU MEXY PYKOBO-
auteneM ayauToOpCKON rpynnbl U 3akaz4mkoM. ConpoBoXaloLLmMe NPUMKPennsaioTca K ayauTopCKON rpynne ans
COAEencTBUSA B NPOBeAEHUM ayauTa. AyauTopckas rpynna AospkHa no3aboTuTbCa 0 TOM, 4ToObl Habnogarenu
HEe OKas3sblBarnu BAUSHUA UM HE BMELLWBANUCL B ayAUTOPCKYIO AEATENbHOCTb U HE BAWANW HAa pesynbraThbl
ayamra.

MpuMmeyaHus

1 B 06513@aHHOCTM COMPOBOXAAIOLLEro MOXET BXOAUT:
a) ycTaHOBNEeHWe KOHTaKTOB W ONpeferneHusi CPOKOB NMpoBefeHusl BCTped U Geceq;
b) opraHusaLusi NoceLLeHni A KOHKPETHBIX YYaCTKOB UMW NogpasfierneHnii opraHusauuiu;
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C) NpWHSITUE Mep NO A0BEAEHUIO A0 CBEAEHUS YUNEHOB ayaUTOPCKON rpynnbl Mpasun 1 npoueayp obecneveHnst
6e3onacHOCTM Ha 06beKTe U BbIMONHEHUIO 3TUX NMpaBUI U NpoLeayp YneHaMn ayauTopCKoi rpynnbl;

d) 3acBupeTenbCcTBOBaHME NOPAAKa NPOBEAEHUS ayanuTa oT NULa 3akasquka,

€) npepocTaBrieHue pasbsiCHeHWI Unu uHdopmaLuu no TpeGosaHuIo ayauTopa.

2 TaM, [ie 3T0 NPMMEHUMO, UL, paboTa KOTOPOro NMPOBEPSIETCS, MOXET BLINONHATL (PYHKLAN COMPOBOXAAIOLLETO.

9.2.3 Nnan ayauta

9.2.3.1 ObLme nonoxeHus

OpraH no ceprudukaumm gomreH obecneunBarb COCTaBNEHNE NNaHa ANs KaXA0ro ayauta, ykasaHHoro
B NporpaMme ayauTa, utoObl CO3aBaTh OCHOBY AJIsi COTMNaLleHus 0 NPOBeAEeHUN ayauTa u rpacuke pabort no
ayauy.

MpumeyaHue — OpraHy no cepTudukaumm He obasarensHo paspabaTbiBaTh NNaH ayauTa AN KaX[oro ayamra
0fJHOBPEMEHHO € nporpaMMon ayauTa.

9.2.3.2 Pa3pabotka nnaHa ayauta

lMnaH ayauta nomkeH COOTBETCTBOBATL LensaM U obnactu ayauta. MnaH ayauta JOmkeH, No KpanHen
Mmepe, BKNIo4aThb B ce0s nM UMETH CCbISIKM Ha crieayloLuee:

a) uenu ayauTa;

b) kputepuu ayaura;

C) obnactb ayauTa, BKIIOYasA YCTAHOBNEHUE OPraHM3auMOHHbIX U (DYHKLMOHAIBHBLIX NoApa3saerneHuii
UNK NPOLIECCOB, NOANEXALLUX ayauTy;

d) cpoku npoBeAeHus ayauToB U 0OBLEKTHI, MoANeXallme NpoBepke, BKIOYas NoceLleHne BPeMeHHbIX
NPOU3BOACTBEHHBIX NNOLWAA0K U paboTbl, NpOBOAUMbIE 6e3 NOCcELEHUA 06 BLEKTOB, €CINU 3TO LeNnecoobpasHo;

€) npeanonaraeMble CPOKU U NPOAOIMKUTENBHOCTb BbI€3JIHbIX ayANTOB,;

f) yHKLMM M 06SI3aHHOCTU YNIEHOB ayANUTOPCKOIA rpynMbl M CONPOBOXAAIOLLMX FUL.

MpuMedaHune — MHpopMaLusa o NraHe ayauTa MOXET COAEpXKaTbCs B HECKOMBKUX [OKYMEHTaX.

9.2.3.3 lMpeaocraBnexHue nHopmaumm 0 3agadax ayauTopCKon rpynnbl

JomkHbl BbITb OnpeaeneHsl 3agayu, NOCTaBMEHHbIE Nepes ayaMTOpckon rpynnoi. Mpu sTom ayautop-
cKas rpynna AomkHa:

a) oueHWBaTb M NPOBEPATL HAa COOTBETCTBUE TPEOOBAHMAM CTPYKTYPY, NOMMTUKM, NPOLECCHI, Npoueay-
pbl, 3aNUCK U Apyrue JOKYMEHTbI OpraHn3aumm 3aKkasvmka, OTHOCALLMECS K CUCTEME MEHEKMEHTA;

b) onpeaensATb, yA0BMNETBOPSAIOT N NPOLECCH BCEM TPEOOBAHUAM B OTHOLLEHWM K Mpeanosiaraemon
obnactu ceprudukayuu;

C) YAOCTOBEPUTLCS, YTO NPOLECCHI U Npoueaypbl Obinu paspaboTaHbl, BHEAPEHbI U NOAAEPKUBAIOTCS B
paboyem COCTOSIHUU C LiENbI0 o6ecnevyeHns JOBEPUS K CUCTEME MEHEIKMEHTA 3aKa34uKa;

d) coobLaTb 3aKas4yuKy ana NPUHATUS UM COOTBETCTBYHIOLLMX MEP O NoBbIX NPOTUBOPEUUSIX MEXIY MNO-
NUTUKOR, LENSMM U 3a4a4aMm 3aKasvuka.

9.2.3.4 lpepocrasneHne nHdopmaLmm o nnadHe ayauta

MHdopmaumsa o nnaHe ayamta AOmKHA CBOEBPEMEHHO NPefoCTaBNATLCA 3aKa3vuKy, U CPOKU BbIMOMHE-
HUA paboT AOMKHLI ObITb C HUM 3a06NaroBPEMEHHO COrMacoBaHbI.

9.2.3.5 lMpegocraeneHne nHopmaLMm o0 YneHax ayautopckon rpynnbl

OpraH no cepTudukaumMm JOMKEH ykasaTb 3akasyuky haMunuio U no 3anpocy npefoctaButb 00LLyIO
MHAOPMALMIO O KaXKAOM YIIEHE ayaUTOPCKON rpynnbl Takum 06pasom, 4tobbl y 3akasunka Obino BpeEMs Ha TO,
4yTOObI 03HAKOMUTBLCA C NPEAOCTABMNEHHON MHAOPMALMEN U B Clyvae BO3PaXKEHUI Bbipa3uTh CBOE HECOrna-
CWe C HasHa4YeHneMm Kakoro-nubo 4neHa ayauTopcKONM rpynrbl, a y opraHa no ceptudukaumm — Ha 1o, YToGbl
nepedopmupoBatb rpynny Npu HanM4MU Ans 9T0ro 00bLEKTUBHLIX NPUYKH.

9.3 MepBoHavanbHasa cepTudmnkaumna

9.3.1 Ayaut nepBoHavanbHomn cepTtucmukaumm

9.3.1.1 O6Lyme NoNoXeHUs

AyauT nepeBOHaYanbHON CepTuduKaLum CUCTEMbI MEHEIDKMEHTA AOMMKEH BbIMONMHATLCA B ABaA dTana:
aTan 1 v aran 2.

9.3.1.2 lNMposeaeHne nepeoro arana ayaura

9.3.1.2.1 MnaHupoBaHue JOMKHO obecneunBaTb JOCTUXEHME LiENEN NEPBOro arana 1 3akasyuk AOMMKEH
6bITb CBOEBPEMEHHO NPOMH(OPMUPOBaH 060 BCcex paboTax, KOTOpbIE NIaHMPYETCA NPOBOAUTL B XOA€E NEPBO-
ro aTana Ha ero TeppuToOpuN.
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MpumMmevyaHue — [ns nepeoro sTana He TpebyeTcs paspabaTbiBaTh U YTBEPXKAETL OTAENLHOIO MnaHa ayauta
(cM. 9.2.3).

9.3.1.2.2 MepsBblit aTan ayguta OMMKEH NPOBOAUTLCS C LIENbIO:

a) aHanu3a AOKYMEeHTaLUW CUCTEMbl MEHEXKMEHTA 3aKasuuka;

b) oueHkn crneunduryeckux yCnoBuini pasMeLLeHns NPOU3BOACTBEHHBIX MNOLLAAO0K, a TAKKE C LENbIO
06CyXOeHMs C NEPCOHaNOM 3aKa3s4uka roTOBHOCTU KO BTOPOMY STany ayauta;

C) aHanusa COCTOSIHUS 3aKasyuka u noHMMaHus UM TpeboBaHuit CTaHaapTa, B YaCTHOCTU, TEX, KOTOPbIE
OTHOCATCA K MAEeHTUUKaLMM KIoveBbix paboT, Unu 3Ha4YMMbIX aCMekTOB, MPOLIECCOB, LIENEN, a Takxke K (yHK-
LIMOHWUPOBAHUIO CUCTEMbI MEHEMKMEHTA;

d) cbopa HeobxoamMmon MHMOPMaL MM OTHOCUTENBHO 0DMacTu NPUMEHEHUSI CUCTEMbI MEHEIXKMEHTA,
BKIIOYaS:

- MecTononoXeHue (MPOM3BOACTBEHHbIE NMOLLAAKM) 3aKa3yuka,

- Ucnonb3yeMble npoLeccsl u obopyaoBaHue,

- YCTaHOBMNEHHbIE YPOBHU YnpasneHus (0COBEHHO ANnsi CNy4YaeB ¢ HECKONbKUMMU NPOU3BOACTBEHHBIMM
nnowaakamu),

- NPUMEHSIEMbIE 3aKOHOAATENBHbLIE M HOPMATUBHbIE TpeboBaHuUS;

€) aHanu3a pacnpegeneHusi pecypcoB Ans NpPOBeAEHUst BTOPOro arana ayauTa M cornacoBaHus ¢ 3a-
Ka34yukoM AeTarnein BTOpOro arana ayauTa;

f) obecneveHns NpaBUINbHON PacCTaHOBKU akLEHTOB MpW NriaHUMpPOBaHUW BTOPOrO 3Tana ayaura Ha oc-
HOBE YETKOr0 MOHUMAaHNS CUCTEMbI MEHEAPKMEHTA 3aKasvmKka U hyHKLMOHUPOBaHUSA NPOU3BOACTBEHHbIX MMo-
LaJ0K B CBSI3U CO CTAHAAPTOM Ha CUCTEMbl MEHEXKMEHTa Unu ApYruM HOPMaTUBHbIM JOKYMEHTOM;

g) OLEHKU TOro, ObiMM Nu CNaHMPOBaHbI U NMPOBEAEHbI BHYTPEHHUE ayAUTbl U aHanu3bl CO CTOPOHBI
PYKOBOACTBA, U YTO YPOBEHb BHEAPEHUA CUCTEMbl MEHEIKMEHTa SIBMSIETCA AOCTATOYHbIM ANsi NPU3HAHUSA
rOTOBHOCTU 3aKa34ymnka K MPOBEAEHUIO BTOPOrO dTana ayauTa.

MpumMevyaHune — [AnNs JOCTUXEHUSA yKasaHHBIX BhILLE Lienei pekomeHrgyetcs, 4Tobkl, No KpaiHeil Mepe, YacTb
ayauTa Ha nepBOM 3Tane npoBogunack Ha TepPpUTOPUN 3aKa34dnKa.

9.3.1.2.3 [JOoKYMEHTUPOBAaHHbIE 3aKMOYEHUA B OTHOLLEHWM NEPBOro 3Tana U rOTOBHOCTb K NPOBEAEHUIO
BTOPOro aTana ayauTa LOSDkHbl ObiTb COOBLLEHbI 3aKa3uuky, BKMOYAs ykazaHue Ha npoGnemHble obnacrtu,
KOTOpbI€ MOIM BbITh KNaccuULUMPOBaHbI KaKk HECOOTBETCTBUS B X0A4€ BTOPOro 3Tana ayaura.

MpumMevyaHune — HeobszaTenbHo, YTOOLI 3aKmicieHne Mo pesyrsraTam NepBOro arana CoOTBETCTBOBANO BCEM
TpeboBaHWsAM K oT4eTy (cM. 9.4.8).

9.3.1.2.4 Tpu yCTaHOBNEHUN NPOMEXYTKA BPEMEHU MEXAY NPOBEAEHUEM MEPBOrO U BTOPOro 3TanoB
ayauTa JOSKHbI ObITb PACCMOTPEHBI NOTPEOHOCTU 3aKa3umka, CBSi3aHHbIE C YCTpPaHeHUeM NpobnemHbIxX 06-
nacrei, BbISIBNIEHHbIX B X0€ NepBOro arana ayauTa. OpraHy no ceptudukaLmm Takke MoXeT notpebosarbca
CKOppeKTMpoBaTb MeponpuaTUa NO NOArOTOBKE BTOPOrO arana ayauta. B cnyvyae BHeCEHUs Cepbe3HbIX u3-
MEHEHUI, CMOCOOHbIX MOBMUATL HA (PYHKLIMOHUMPOBAHUE CUCTEMbI MEHEDKMEHTA, OpraHy no ceprudukauum
cnepyeT pacCMOTPETb BONPOC 0 HE0HBX0AUMOCTM NOBTOPHOIO NPOBEAEHUS1 YAaCTU UINU BCEX MEPONPUATUN Nep-
BOrO arana ayauta. 3akasuuk JOrpkeH ObiTb MPOMHGOPMUPOBAH O TOM, UTO pe3ynbTaThl, NOMYYEHHbIE B X0A€
nepsoro srana ayauta, MOryT NpMBECTU K OTCPOYKE UMW OTMEHe NPOoBeAeHNs BTOPOro aTana ayauTta.

9.3.1.3 lpoBeaeHune BTOpPOro arana ayaumra

Llenbio BTOPOro srana ayauta SIBIISIETCA OLEHKA BHEAPEHUSA CUCTEMbl MEHEMKMEHTA KMUEHTA, B TOM
yucne ee pe3ynbTatTMBHOCTU. BTOpoii aTan ayauta AOMmKEeH NPOBOAUTLCS HA TEPPUTOpUK 3akasuuka. OH gon-
JKEH BKIIOYaTb criegyioLlee:

a) uHdOopMaLMIO U CBUAETENLCTBA COOTBETCTBUSI BCEM TPEOOBaHUSIM MPMMEHAEMOTO CTaHAapTa Ha CU-
CTEeMbl MEHEKMEHTA UIN APYIMX HOPMATUBHbIX JOKYMEHTOB;

b) MOHUTOPWHI, U3MEpPEHNe, perncTpauuio u aHanus PyHKLUMOHUPOBAHUSA MO KNOYEBLIM NOKa3aTensm
Lernen U 3aaay (CornacyloLmxecsi C OXMAAHUAMU B NPUMEHSEMOM CTaHAapTe Ha CUCTEMbI MEHEXKMEHTa UIu
APYroM HOPMaTMBHOM [IOKYMEHTE);

C) OLEHKY COOTBETCTBUS CUCTEMbI MEHEIKMEHTA U AEATENbHOCTM 3aKa3uMka 3aKkOHOAATENbHbIM, HOp-
MaTUBHBLIM M KOHTPAKTHbIM TPEOOBaHUAM;

d) oueHKy ynpaBneHus 3aKka3yuKkom CBOMMU NpoLeccamu;

€) npoBeaeHue BHYTPEHHUX ayAUTOB M aHanu3a co CTOPOHbI PYKOBOACTBA;

f) OTBETCTBEHHOCTb PYKOBOACTBA 3@ NOMMTUKY OPraHM3aLmMmn-3aka3ymka.

9.3.1.4 3aknio4yeHus nepBoHa4yansHoOro cepruukaLuMoHHOro ayaura
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Ayautopckas rpynna aorpkHa npoaHanusnpoBarth BCO MHOpMaUMIO U CBUAETENLCTBA ayauTa, nosy-
YeHHbIE Ha NepBOM M BTOPOM 3Tanax ayauta, 4Tobbl Ha OCHOBE Pe3ynbTaToB ayauTa MpUATK K CorralleHuto
OTHOCMTESILHO 3aKIIIOUYEHUI ayanTa.

9.4 NpoBeneHue ayauTtoB HA MecTax

9.4.1 O6lKMe nonoxeHus

OpraH no ceptudukaumm 4ormkeH pa3paborarb NopsaoK NPoBeaeHUs ayauTos Ha mectax. OHKW AO0MKHbI
Ha4YMHaTbLCA C NPOBEAEHUS NPEABAPUTENBHOIO COBELLAHUSA W 3aBepLuaTbCa NPOBEAEHUEM 3aKNIOUYUTENBHOIO
COBELUaHUA.

Ecnu kakas-nnbo yactb ayauta unu nposepka o0bekTa NpoBOAUTCSA HA yAarieHHOM pacCTOAHUU C UC-
Nonb30BaHWEM COOTBETCTBYIOLLIMX 9NEKTPOHHbLIX CPEACTB, OpraH no ceptudmkaumm ormkeH obecnevnTnb ra-
paHTUK TOTO, YTO Takme paboTbl NPOBOAATCA NEPCOHANOM, UMEIOLLMM COOTBETCTBYIOLMI YPOBEHb KOMNETEHT-
HocTu. CBUAETENbLCTBA, MOMyYeHHbIE B X0A4€e MPOBEAEHUs1 TAaKOro poJa ayauTa, AOMKHbI ObiTb AOCTATOYHO
y6eanTenbHbIMKU ANsi TOro, YToObl ayauTOP MOT CyAUTb U MPUHUMATbL peLleHne 0 COOTBETCTBMM paccMaTpuBa-
emoMy TpeboBaHuio.

MpuMedaHune — AyanTbl «<Ha MecTax» MOTYT BKITlo4aTb YAaneHHbIA A0CTYN K ANEKTPOHHLIM CaiTaM, cogepxa-
LM UHOPMaLMIO, UMEIOLLYHO OTHOLLEHWE K ayAUTY CUCTEMbL MeHemxXMeHTa. MOXeT Taloke paccMaTpuBaTbCA UCNONb30-
BaHWe 3MEKTPOHHbIX CPEACTB ANA NPOBEAEHUA ayAnToB.

9.4.2 MpoBegeHue npegBapuTENIbHOro CoOBelAHNA

CnegyeTt npoBoAUTb ohuLmarnibHoe NnpeaBapuTenbHOE COBELLIAHME C y4aCTMEM PYKOBOACTBA 3aKasunka
W, Korga 1o uenecoobpasHo, ¢ nuuamMm, OTBETCTBEHHLIMM 3a (hyHKLMM UIM NPOLECCHI, koTopble ByayT npo-
BepATLCA. Llenbio BBOAHOIO COBELL@HUs!, KOTOpOe, Kak NpaBuIio, MPOBOAUTCA PYKOBOAUTENEM ayaUTOPCKON
rpynnbl, ABNAETCA NPefOCTaBNeHUe KpaTkux pa3bsiCHEHMI N0 NOBOAY TOro, kak Oyaer opraHu3oBaHa npose-
pOYHas AeATenbHOCTL. CTeneHb AeTanu3auum 3aBUCuT OT OCBEAOMITEHHOCTU 3aKasynka ¢ NpoLeccoM ayau-
Ta, 1 OHa AOMXKHa BKNoYaTh B cebs cneaylollee:

a) npeacTaBrieHUe y4aCTHUKOB, BKIIOYASA ONMCAHWE UX POMb B ayuTeE;

b) noaTeepxxaeHue obnacru ceptudukaumu;

C) NOATBEpXAeHWe nnaHa ayguTta (BKNo4as Bua U obnactb ayauTa, ero Lenu u kpurepum), niodbix us-
MEHEHWI W ApYrnx COOTBETCTBYIOLLUMX JOTOBOPEHHOCTEN C 3aKa34YMKOM, TaKUX Kak Aara u Bpemsi NpOBEAEHUS
3aKMIOYUTENBHOTO COBELLAHUSA, @ TaKkke NPOMEXYTOYHbIX COBELLAHUI ayauTOPCKON rPynibl C PYKOBOACTBOM
3aKas4vmKa;

d) noaTBepxaeHne ouumManbHbIX KaHanoB 06mMeHa nHopMaLmMen Mexxay ayauTopCKoN rpynnow u 3a-
Ka34ynmKkom;

€) noaTBEPXKAEHWE HaNMM4MA PECYPCOB U CPEACTB, TpebyeMblX ayauTopcKol rpynne;

f) noaTsepxaeHue mep, KacaloLmMxXcs cobnioaeHns KOHPUAEHUManbLHOCTH;

g) noaTBepxaeHne mep 6e3onacHoCTU, nopsaka AEWCTBUS B YpE3BbiHalHbLIX CUTYyaUMaX U npoueayp
obecneyeHns 6e30NacHOCTU, CBA3AHHbIX C paboToN ayauMTOPCKOM rpynnbl;

h) noaTeep>kaeHWe HanMUYUA, Ponen n MAeHTUPUKALUOHHBIX JaHHbIX NOObLIX CONPOBOXAAIOLMX U Ha-
Gnioparenein;

i) mopsgoK NpeoCTaBNEHUA OTYETOB, BKIIOYAsA KNnaccuuKkauuto BbIBOAOB ayauTa;

j) nHdopmaums 06 ycnoBusAX, NPy KOTOPLIX ayAUT MOXKET ObITb JOCPOYHO NPEKPALLEH;

k) noaTBepxaEHUE, YTO PYKOBOAMUTENbL U YNEHbl ayAUTOPCKOW rpynnbl, NPeacTaBnAoLLMe opraH no cep-
TUMKaLUMK, HECYT OTBETCTBEHHOCTb 32 ayAWT M OCYLLUECTBNSAIOT KOHTPOMb 3a BbINONHEHWEM NnaHa ayauTa,
BKITI04asi NPOBEPOUYHYIO AEATENbHOCTb U ayAUTOPCKME 3aKMIOYEHUs;

I) B crnyqyae He0OXOAMMOCTU NOATBEPXKAEHUE PE3YNLTaTOB NPEAbIAYLLEro aHanm3a unu ayauTa;

m) MeToabl U NPOLEAYPbI, UCNONb3yeMble NPU NPOBEAEHUM ayanTa Ha OCHOBE BbIGOPOYHOTO KOHTPONS;

n) roaTBep)KaeHue A3blka, UCMOoNb3yeMOoro Nnpu NPOBEAEHUN ayanuTa;

0) NOATBEPXKIEHWE TOTO0, YTO B X0OA€e ayauTa 3akasymk 6yaet MHpOpMUpPOBaTLCA O BbINOMHEHHOI pabo-
Te u noBbix npobnemax, TPEOYIOLLUX pELLEHNUS;

p) BO3MOXHOCTb 3aAaBaTb BOMPOCHI, NPeAOCTaBnsAemMas 3aKa3vmuky.

9.4.3 O6meH uHdopmauuent B xoae ayaurta

9.4.3.1 B xoae ayauTa urneHbl ayaUTOPCKOW rpymmnbl AOMKHbI NEPUOAUYECKN OLEHUBAaTb MOMyYEHHbIe
pe3yneTaTtbl U 0OMeHuBaTbCA MHAOpPMauMen. PykoroanTens ayauTopCKOW rpynmbl AOM¥KEH N0 Mepe Heobxo-
AUMOCTM nepepacnpeaensTs 0083aHHOCTU cpeau YneHoB ayAuTOPCKON rpynnbl U NEpUoanYeckn coobLuaTb
3aKas34ymnKy 0 AOCTUTHYTbIX pe3ynbraTax u niobbix npobrnemax.
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9.4.3.2 B Tex cnydvasx, Koraa MMeoLmecs AaHHble ayauTa CBUAETENbCTBYIOT O HEAOCTUXXUMOCTYU LiENeN
ayauta unv npeanonaralt Hanu4uMe HenocpenCTBEHHOro CEepLE3HOro pucka (HanpumMep, yrpo3sl 6e3onacHo-
CTW), PYKOBOAUTENb ayAUTOPCKOMN rpynnbl AOSHKEH COOBLLMTE 06 3TOM 3aKa3yuKy U No BO3MOXHOCTU OpraHy
no ceptudukaumm ana NPUHATUA pPeLleHns 0 COOTBETCTBYIOLWMX AeicTBuAX. K Takum AenCTBUSIM MOTYT OT-
HOCUTbCA MOBTOPHOE NOATBEPXAEHME UNWN KOPPEKTUPOBAHUE NaHa ayanuTa, UMeHeHue uenein unm obnacru
ayauta vnv npekpawieHue ayauta. PykoBoauTenb ayaMTOPCKOW rpymnnbl AOMMKEH coobuiatb 0 pesynbkratax
NPUHATBLIX MEP OpraHy no cepTudmuKaLmu.

9.4.3.3 PykoBoautenb ayauTOPCKOI rpynmbl AOMKEH paccMaTpuBaTb COBMECTHO C 3aKa3uMkoM Heob-
XOAMMOCTb BHECEHWSA M3MEHEHWI B 06MacTb ayanTa, KOTOpas CTAHOBUTCA OYEBUAHON MO Mepe BbINOMHEHUS
NpOBEPOYHbIX PaboT Ha MeCTax, U AOMKeH coobLiaTe 06 3TOM opraHy No cepTuduKaLUmnu.

9.4.4 COOp u npoBepka nMHpopmaumm

9.4.4.1 B xoae ayguta undopmauus, kacaroasacs uenen, obnactu u kputepues ayauTa (BKNOYas UH-
dopmaLmio, OTHOCALLYIOCS K B3aMMOCBA3SAM MexAy MYHKUMSAMU, ONepaumsaMy 1 npoLieccamMm), omkHa cobu-
paTbCs Ha OCHOBE NOAXOASALLMX BbIOOPOYHbIX METOAOB U NPOBEPATLCA TAKMM 06pa3om, YToObI NpeBpaTUTLCA
B CBUAETENbCTBA ayauTa.

9.4.4.2 K cnocobam c6opa mHopMmaLuun, B YaCTHOCTU, OTHOCSTCS:

a) Beceabl 1 ONPOCHI;

b) HabniogeHue 3a npoueccamu u onepaLmUsaIMu;

C) aHanu3 AOKYMEHTaLuW U 3anucen.

9.4.5 MpeHTndukauma v permcrpauua BbIBOAOB ayauTta

9.4.5.1 BoiBOaAbI ayguTa, ob6obLalome COOTBETCTBUS U AETANU3UPYIOLLME HECOOTBETCTBUSA, AOSHKHbI
ObITb UAEHTUDULMPOBAHDI, KITACCUULUUPOBAHLI U 3apernCTPUpPOBaHbl, YTOObI MENAach BO3MOXKHOCTb BbiHE-
CTM 0B0CHOBAHHOE peLleHne 0 cepTudmkaymMmn nnu NnoaATBEpAUTL cepTudukaLmio.

9.4.5.2 MOXET OCYLLECTBATLCS BbIABMEHUE U PerncTpauuns BO3MOXXHOCTEN AN COBEPLUEHCTBOBAHUS,
€Ccnu 3TOMy He MPENnATCTBYIOT TPeboBaHMA CxeMbl cepTudukaummn cUcTeMbl MeHemMeHTa. OfHaKO BbIBO-
bl ayauTa, CBUAETENbCTBYIOLWLME O HECOOTBETCTBUSAX, HE AOSMKHbI PErMCTPUPOBATLCS KAK BO3MOXKHOCTU ANA
yry4LleHus.

9.4.5.3 BbIsiBNEeHHOE HECOOTBETCTBUE AOIMKHO PErMCTPUPOBATLCA CO CCbINKOW HA KOHKPETHOe TpeGo-
BaHue, U AaHHbIe 0 HECOOTBETCTBUU JOSMKHbI COAEPKaTb YETKYIO (DOPMYNMPOBKY HECOOTBETCTBUS M AeTaru-
3upoBaTtb 06bEKTUBHbIE CBUAETENLCTBA, HA KOTOPbIX OCHOBAaHO HECOOTBETCTBUE. HECOOTBETCTBUS [OIMKHBI
paccMaTpuBaTbCsi COBMECTHO C 3aKasunkom Ana obecneyeHus TOHHOCTU CBUAETENLCTB WU NPAaBUIbLHOIO No-
HWMaHUS HECOOTBETCTBMIA. OfHAKO ayaMTOP AOMMKEH BO3AEPXKATbCA OT YKa3aHWUs Ha NPUHMUHY HECOOTBETCTBMUIA
UM NyTU UX YyCTPaHEHUS.

9.4.5.4 PykoBoauTenb ayauTOPCKON rpynnbl AOMMKEH NpUnararb YCUIUA NO YCTPAHEHMWIO pasHOrnacui
MeXay ayauMTOPCKOW rpynmnoi 1 3aKa3ynkoMm B OTHOLLEHUM CBUAETENLCTB UNU BLIBOAOB ayauTa, U HEpELLEH-
Hble Npobnembl AOMKHbI ObITb 3aPerncTpUpoBaHbI.

9.4.6 MoAaroroBKa 3aKyOYeHMIA ayamuTa

Pykosoautens ayauTopcKoMn rpynnbl 40MMKEH 0BecnevnTb, YToObl 40 NPOBEAEHUSA 3aKNIOUYUTENBHOIO CO-
BELLAHMA ayauTopcKas rpynna:

a) npoaHanuauposana BblBOALI ayauTa v MOdyio Apyrylo noaxoasauyo uHdopmauuio, cobpaHHyio B
xo[€e ayauTa, OTHOCUTENbHO Lieneii ayauTa,

b) cornacosana 3aknio4eHuss ayauta ¢ ydeToM HeonpeAeneHHOCTH, NPUCYLLIEN NPOLECCy ayauTa;

¢) onpegenuna nobble HeoBxoauMble NocneayloLmMe AEHCTBUS;

d) noagTBepauna npaBoOMEPHOCTb NPOrpamMmel ayauTa unu onpeaenuna nodble TpeGyemble USMEHEHUS
(Hanpumep, B OTHOLIEHMKU 0BnacTu ceptudukaummn, Tpya0eMKOCTU U CPOKOB NPOBEAEHUS ayauTa, NepUo-
AWYHOCTU MHCNEKLMOHHOTO KOHTPOISA, KOMMNETEHTHOCTU ayAUTOPCKON rpynnbl).

9.4.7 MNMpoBeaeHUe 3aKIMHYUTENBHOIO COBEWAHNA

9.4.7.1 Cneayet npoBOAUTE OhuLManbHOe 3aKnioUMTENbLHOE COBELLAHME C y4acTueM PyKOBOACTBA 3a-
Kasyuka u, Korga aTo uenecoobpasHo, ¢ nuuamMm, OTBETCTBEHHbIMU 3@ (PYHKLUM MNKU NPOLIECCHI, NOANEXalLlme
nposepke. Lienbio 3akniounTeNLHOr0 CoBELLIaHMs!, KOTOpoe 0ObIYHO MPOBOAUTCA PYKOBOAUTENEM ayAIMTOPCKOW
rpynmnel, ABMSAETCA NPEAOCTaBNEHWEe 3aKMOYEHNIA ayauTa, BKITIOYas PEKOMEHAAUUN OTHOCUTENLHO cepTudm-
kauuu. Bce oBHapyeHHbIe HECOOTBETCTBUA AOMKHbI ObiThb NPeACTaBIEHbl TakuM 06pa3oM, YTo6bl obecne-
YWUTb NX NOHUMAHKE, U JOMKHbI BbITb COrfacoBaHbl CPOKM pearnpoBaHUs Ha HUX.

MpumevyaHune — «loHUMaHMe» He obsA3aTENbHO O3HA4aeT, YTO 3aKa34YMK COrMaceH C BbiSIBNEHHBIMU
HECOOTBETCTBUAMMU.
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9.4.7.2 Ha 3aKkniouMTenNbLHOM COBELLAHMM AOMMKHBI TAKXKE paccMaTpuBaTbCA criegyowmne Bonpocel. Cre-
neHb getanusayuy 3aBucuT OT 3HAKOMCTBA 3aKas4uka ¢ NpoLeccoM ayauTa:

a) AOBEAEeHME OO0 CBEAEHMUSA 3aKasquka, YTo cobpaHHble CBMAETENLCTBA ayanTa OCHOBaHbI Ha BbIGOpOY-
HOW MHOpMaLIMK, YTO TEM CaMbIM CO3AAI0T ANEMEHT HEONPeAENEHHOCTH;

b) cnoco6 n cpokn npeaocTaBneHNsa OTYETA, BKIOYas Knaccudukauuio AaHHbIX ayauTa;

C) MpoLecC pacCMOTPEHWUS HECOOTBETCTBMI OpraHoMm no cepTudumkauuu, Bknodas nobele nocnea-
CTBUSI, CBA3AHHbIE CO CTAaTyCOM CEpPTUPUKaLIMM 3aKa3umnka,

d) CpoOKu NpefoCTaBneHns 3aKka34ymKkoM MnraHa KOPPEKTMPYHOLUX AEACTBUIA U YCTpaHeHUs nobbix HECO-
OTBETCTBMUIA, BbIABINEHHbIX B X0€ ayAuUTa;

€) AeiicTBus, OCYLLECTBNSEMbIE OPraHOM NO cepTudmMKaLuM Nnocne ayauTa;

f) MHopmaums 0 npoueccax PacCMOTPEHUS Xanob u anennsAuuii.

9.4.7.3 3aka3umky AOImKHA MPeaoCcTaBnNsATLCS BO3SMOXHOCTb 3aAaBaTb BONPOCk!. Jliobbie pasHornacus
OTHOCUTESIbHO AaHHbIX W 3aKIIOYEHUIA ayauTa Mexay ayauTopCKON rpynnoi u 3akasvnkom AOMmkHbl ObITk pac-
CMOTPEHBI U YCTPaHEHbI N0 Mepe BO3MOXHOCTM. JTioOble HeyCTPaHEeHHbIE Pa3HOrMacus AOMKHbI ObiTk 3aduk-
CMpPOBAHbLI M JOBEAEHLI 0 CBEAEHUA OpraHa no cepTudmkaLuu.

9.4.8 OTyeT NO ayauty

9.4.8.1 OpraH no ceptudukaummn AOMmKeH NPeaoCTaBnsaTh NMCbMEHHbIV OTYET MO KaXaoMy ayauTy. Ay-
AWTOopCKas rpynna MOXeT onpeaenuTb BO3MOXHOCTU AN COBEPLUEHCTBOBAHUSA, HO OHA HE J0IMKHA PEKOMEH-
[0BaTb KOHKPETHble pelueHusa. MpaBo COBCTBEHHOCTM Ha ayaAWTOPCKUIA OTYET AOMMKEH COXpaHATb 3a coboli
opraH no ceptTudukaymm.

9.4.8.2 PykoBoagutens ayauTOPCKOM rpynmbl 4OIMKEH N03ab0TUTLCA O NOATOTOBKE ayaMTOPCKONO OTYe-
Ta M JOMKEH HECTU OTBETCTBEHHOCTL 38 €ro coaepkaHune. AyaUTOPCKUIA OTYET AOSDKEH CoAEpXaTb TOUHYIO,
CKaTYIO M YETKYIO 3anucb ayauta, Ytobbl 06ecne4nTb BO3MOXKHOCTb MPUHATUS B3BELLEHHOTO PELLEHUs1 O cep-
TUbMKaLUMK, U AOMKEH COAEPXAaTb UM CCbINATbCA Ha:

a) naeHTudurKauuio opraHa no ceprucpukauum;

b) HaumeHoOBaHUe u aapec 3akasvmka U NpeacTaBUTENSA PyKOBOACTBA 3aKa34MKa;

C) Tun ayauTa (Hanpumep, nepsoHaqanbHbi, UHCNEKLUMOHHBIN UNK pecepTUPUKALMOHHBIA UNK cneum-
anbHbli);

d) Kkputepun ayauta;

€) uenu ayaura;

f) obnactb ayaurta, B 4aCTHOCTU, UAEHTUMDUKALMS OPraHU3aLMOHHBIX UMK (bYHKLUOHAMbHLIX noapas-
AeneHuit unu NpoLeccoB, NOANEXALLUX ayAUTY, U CPOKU ayauTa;

g) niobble OTKIOHEHUs OT MriaHa ayauTa U UX NPUYNHBI;

h) nobble cywecTBeHHbIE acnekTbl, BAUAIOLUME HA NPOrpaMmmy ayauTa;

i) naeHTUdMKaLmMIO pyKOBOAMTENS ayAUTOPCKON rpynnbl, YIEHOB ayAUTOPCKON rpynnbl U NOObLIX CONpo-
BOXOAIOLLMX NUL;

j) cpoku n mecTa npoBeaeHus ayauToOpPCKOW AEATENbLHOCTU (Ha MecTe unu 3a npeaenamm o6bLEKTOB, Ha
NOCTOSIHHbIX UM BPEMEHHbIX NPOU3BOACTBEHHbIX NMOLLAAKAX);

k) BbiBOALI ayauTa (CM. 9.4.5), CCbINKM HA CBUAETENLCTBA U 3aKIIOYEHUA ayauTa B COOTBETCTBUM C Tpe-
OoBaHMAMM K AAHHOMY TUNy ayauTa;

) uaeHTUdUKAUMIO UBMEHEHMIA B Cryyae 3HAUUTENbHBIX UBMEHEHUIN, BITUSIOLLMUX HA CUCTEMY MeHea-
JKMEHTA 3aKasvnka co BpEMeHW NPOBEAEHUS NOCNEAHEr0 ayauTa;

m) niobble Hepa3peLleHHble BOMPOCHI, €CMN TaKOBbIE UMEIOTCS;

n) SBASETCA NN NPOBEAEHHBIA ayaUT KOMOMHUPOBAHHBLIM, COBMECTHbLIM UITM KOMMAEKCHbLIM, €CNK 3TO
NPUMEHUMO;

0) coobLieHne 0 TOM, YTO ayauT NPOBOAMIICA HA OCHOBE BbIGOPOYHOTO KOHTPONS UMEIOLLENCs B pac-
nopsbkeHuu nHcpopmauuu;

pP) peKkoMeHAauum no yrny4yLleHUIO OT ayiUTOPCKOMN rpynnbi;

q) noATBEpPXAEHME TOro, YTO 3aKas34uMkoM 3PPEKTUBHBIM 0BPA30M KOHTPONMPYETCH UCNOMb30BaHUE
cepTuUKaLIMOHHBIX OKYMEHTOB U 3HAKOB, IA€ 3T0 NPUMEHUMO;

r) Bepudukaumio pesynsTaTMBHOCTU NPEANPUHATLIX KOPPEKLUMIA U KOPPEKTUPYIOLLUX AEWCTBUN B OTHO-
LLIEHUU paHee BbIBNEHHbIX HECOOTBETCTBUIA, €CM 3TO NPUMEHUMO.

9.4.8.3 AyaAUTOPCKUIA OTYET AOIMKEH TaKKe coaepXarhb:

a) 3anBneHue OTHOCUTENbHO COOTBETCTBUSI U PE3YNLTATUBHOCTU CUCTEMbI MEHEKMEHTA C KPATKUM U3-
TNOXXEHUEM CBUAETENbCTB, OTHOCSALLUXCS:
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- K CNOCOBGHOCTM CUCTEMbBI MEHEAPKMEHTA OTBEYATb NPMMEHAEMbIM TPEOOBAHUAM U AOCTUIATb 3annaHu-
POBaHHbIX Pe3ynLTaTos,

- NPOBEAEHMNIO BHYTPEHHUX ayauTOB U aHanu3a co CTOPOHbI PYKOBOACTBA;

b) 3aknio4eHue o npaBoOMepPHOCTM obnacTu ceprudpukauuu;

C) 3aKMIOYEHNe OTHOCUTENBLHO AOCTMKEHUA Lienen ayauTa.

9.4.9 AHanu3 NPUYUH HECOOTBETCTBUN

OpraH no ceptudpukaummn gomkeH norpebosark OT 3aKkasumka NPOBEAESHNUS aHANU3a NPUYUH HECOOTBET-
CTBUWIA U ONPEAENEHNA TOro, Kakue KOPPEKLIMN N KOPPEKTUPYIOLLIME ASACTBUA NPEANPUHATBI UMW NMAHNPYIOTCA
ANA YCTPaHEHUSA BbIABAEHHLIX HECOOTBETCTBUI B YCTAHOBIEHHbLIE CPOKMN.

9.4.10 Pe3ynbTaTUBHOCTb KOPPEKLIUIA U KOPPEKTUPYIOWNX AeUCTBUN

OpraH no ceprudukaumum AOSMKEH aHaNU3MPOBaTb NPEANOXEHHbIE 3aKa34YUKOM KOPPEKLUM, BbISIBIIEH-
Hbl€ NPUYUHBI HECOOTBETCTBUM U KOPPEKTUPYIOLLME ASNCTBUA ANS onpeaeneHusa ux npuemnemoctun. Oprad no
cepTudbukaummn AOMKEH NPOBEPATL PE3YNBTAaTUBHOCTbL JIOOLIX MCMPABAEHUIA U KOPPEKTUPYIOLLUMX JENCTBUN.
HanHble, noaTeepxaaiome 060CHOBAHHOCTb YCTPAHEHUS HECOOTBETCTBUM, CneayeT permcTpupoBarb. 3a-
Ka34uk fomkeH ObiTb NPOUHGOPMUPOBAH O pesynbTaTax aHanu3a u nposepku. Ecnu noHagoburcsa nposectu
AONOSHUTENbHBIV NOMHBINA UKW YaCTUYHBIA ayaUT UNKU NPEAOCTaBUTL AOKYMEHTANbHO 0CPOPMITEHHbIE CBUJE-
TenbCcTBa (noanexaiyue Nposepke B XoA4e NocneayoLwwmux ayautos) AnNA NPOBEPKU Pe3yrnbTaTUBHOCTU KOPPEK-
UM U KOPPEKTUPYIOWMX AEICTBUIA, TO 00 3TOM TaKkke HeobxoaUMO NPOUHGPOPMUPOBATL 3aKa34mKa.

MpumeyvaHue —TlpoBepka pe3ynbTaTUBHOCTH KOPPEKLMIA M KOPPEKTUPYIOLLIX AENCTBUI MOXKET OCYLLeCTBNSATL-
CAl Ha OCHOBE aHanu3a 4OKYMeHTaLmW, NOMyYEeHHON OT 3aKasuuka, Unn B criyyae HeoGXOAUMOCTM MyTeM NpOBEPKU Ha
MecTax. Kak npasuno, sta pa6oTa NpoBOgMTCS YNEHOM ayfUTOPCKOiA rpynnbi.

9.5 PeweHune o cepTudmrkaymum

9.5.1 O6wue nonoxeHus

9.5.1.1 OpraH no cepTudmKkauum 4OmKeH obecneumnTb, YToObl NMLA UK YNEHbI KOMUTETOB, NPUHUMAIO-
LMe peLUeHWs O BblJaye Unum oTkase B Bblgave cepTudmkara, pacluMpeHun nnm cy>keHum obnactu gencTeus
cepTudurkara, npuoCcTaHOBNEHUN AENCTBUA UK OT3bIBE CEPTUMKATA, a TaKXKe peLueHna o pecepTudukauum
He NpuHUManu yyactusa B ayautax. Jluua, npuHumarlowme pelueHue o ceptudukaLuu, A0MmkHbl UMETb COOT-
BETCTBYIOLUMI YPOBEHb KOMMETEHTHOCTMU.

9.5.1.2 Jlnya(o) [kpome yneHoB KOMMTETOB (CM. 6.1.4)], npuHumMalome(ee) peLueHust 0 ceprudukaumu,
AOMKHbI(0) ObITh LUTATHLIMU(bIM) COTPYAHMKAMU(OM) OpraHa no cepTudMKaLMn Unu NpUBNeEKaTbecs K pabore
Ha OCHOBE IPUANYECKU AENCTBUTENBHBIX COTMAaLLEHUI MO0 C OPraHOM UMK € IOPUANYECKUM NULIOM NMOA, Opra-
HU3aUMOHHBIM YNpaBneHneM AaHHOro opraHa no ceprudukauyum. OpraHm3aumoHHOE ynpasreHue Co CTOPOHbI
opraHa no ceprudmkaummu OIMKHO 06ecneynBaTbCsi NOCPEACTBOM:

a) MOHOMOMbHOIO UMW KOHTPONLHOrO BRaJeHns opraHa no ceprudukaumum ApyruMm IOpUANYECKUM Nu-
Lom;

b) MaxkopuTapHOro y4actus co CTOPOHbI OpraHa no ceprudpukaLum B COBETE AMPEKTOPOB APYroro iopu-
AUYEeCcKoro nuua;

C) BMACTHbIX NOJTHOMOYMI OpraHa no ceprudpmkauum B OTHOLLEHUM APYTOro IOPUAUYECKOrO nuua, BXO-
JSLIero B rpynny opraHu3auuin (B KOTOPYIO BXOAMT OpraH no ceprudukanmm), CBa3aHHbIX Mexay cobon cucre-
MO BNaaeHusa unu ynpaeneHneMm COBETOM AUPEKTOPOB.

MpuMmevyaHune — [na opraHoB Mo cepTUdukaLymn, HaxXoAALMXCA NoJ rocynpaeneHneM, Apyrie opraHbl rocy-
npaBfieHnss MOXHO paccMaTpuBaTh Kak COCTaBnAloWme Of|HOA U TOiA e CTPYKTYpbl rocynpaBfieHus], B KOTOPYIO BXOAUT
JlaHHbIN opraH no cepTudukaLmn.

9.5.1.3 Juya, aenaowmecs WTaTHBIMU COTPYAHMKAMU UMK NpuBMeKaeMble K pabote 1opuanyeckumm
NULIAMM, HAXOAALMMUCA NOA OPraHM3aUMOHHbLIM YyNpaBneHUueM opraHa no ceprudukauum, AOMKHbI BbINOI-
HATb T€ XXe caMmble TpebGoBaHUA HACTOALLEro CTaHAapTa, YTo M nuua, paboTalme unm nNpuenekaembie K
paboTe opraHOM no cepTudmKaLum.

9.5.1.4 OpraH no ceptudukaLumu JOMKEH PerucTpupoBaTb Kaxaoe peLleHue o ceprudukauum, BKIo-
yas nobble AONONHAILWME €r0 CBEAEHUS UNKN PA3bACHEHUS, MOCTYNAIOLLME OT YSIEHOB ayAUTOPCKON rpynnbl
UNU Apyrmx UCTOMHUKOB UHhOpMaLUK.

9.5.2 [lecTBKNA, OCyuwecTBASEMbIe [0 NPUHATUA pelleHust

OpraH no ceptTudukauum AOImKeEH MMETL NpoLecc AN nposegeHusa adpeKTUBHOrO aHanusa, npejue-
CTBYIOLLIErO NPUHATUIO PELLEHMS O BblAaye UMM OTKa3e B Bblaaue ceptudukara, pacluMpeHu Unu Cy>XeHuUm
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obnacrtu gewcTeus ceptudukara, BO30OHOBNEHNYW, NPUOCTAHOBIIEHUN AECTBUA UM OTMEHe cepTudukara,
BKMIOYas T0, 4TO

a) nHdopmauus, npesocTasneHHas ayautopckon rpynnoi, B 40CTaTOMHON CTENeHM oxBaTbiBaet Tpebo-
BaHUA K cepTudmkaumm u obnacte ceptudukaumu;

b) opraHom 6bINM NpoaHanuamMpoBaHbl, 0A06PEeHbl U MPOBEPEHbI KOPPEKLMUM U KOPPEKTUPYIOLLME AeN-
CTBUS B OTHOLLEHUU BCEX 3HAYUTENBHbLIX HECOOTBETCTBUI;

C) opraHom 6bln NpoaHanu3npoBaH U 0400pPeH NnaH AeVCTBUI 3aKasymka nNo KOPPEKLMUAM U KOPPEKTU-
pyOLLUM AENCTBUAM B OTHOLUEHUU BCEX APYTUX HECOOTBETCTBMUIA.

9.5.3 Undopmauusa, Heobxoaumas OnsA NPU3HAHUA OEWCTBUTENbHbIMU Pe3yrnsTaTtoB NepBOHa-
YanbHou cepTudukaumm

9.5.3.1 Undopmauums, npegoctaBnsaemasn ayouToOPCKOW rpynnoi B opraH no ceptudukaumm ansa npu-
HATUS PELLEeHUst O cepTuduKkaLuum AOMKHA, KaK MUHUMYM, BKMOYaTh:

a) ayauTOpPCKUW OTYET;

b) KOMMEHTapuu NO HECOOTBETCTBUAM U, TA€ MPUMEHUMO, KOPPEKUMUSIM U KOPPEKTUPYIOLLMM AENCTBU-
SIM, NPeANPUHMMAEMbIM 3aKa34YUKOM,

C) noaTeepxaeHue uHdopMaumu, NpesocTaBneHHoN opraHy no ceptTudukaLmn n UCNonb30BaHHOM MpU
aHanuse 3asaeku (cMm. 9.1.2);

d) noaTBepKAEHUE TOro, YTO Lienu ayanTa Gblnu 4OCTUTHYTHI;

€) peKkoMeHAauuMnm OTHOCUTENbHO BblAauu MNKU OTKas3a B Bblgadve ceptudhukara co BCEMU YCMOBUSAMMU
OCYLLECTBMNEHUSA TOT0 UK 3aMedYaHusiMu ayautopa.

9.5.3.2 Ecnu opraH no ceptudukaummn He CMOXET MPOBEPUTL BbINONIHEHNE KOPPEKLMIA N KOPPEKTUPYIO-
LLMX AEWCTBUIA B OTHOLLIEHWUU Kakoro-nubo 3Ha4YMTenLHOro HECOOTBETCTBUSA B TeUEHNE 6 MeC nocne 3aBepLue-
HUS BTOPOTO 3Tana, OH AOMKEH CHOBA NPOBECTU BTOPOI aTan ayauTa nepes TeM, Kak NPUHUMATb PELLEHUE O
Bblgayve ceptudukara.

9.5.3.3 Korga Bonpoc 0 Bbigaye ceptudukara nepesaercs ogHUM opraHoM no ceptudukalum Ha pac-
CMOTPEHWUE APYrOro opraHa, NocneaHuii JOMMKeH UMETb NPOoLEaypy ANSA NONyYeHUs BCel HeoOXoaumMon emy
nHdopMaLK A4S NPUHATUA PELUEHUS O CEPTUCUKALINN.

MpuMedaHue — CxemMaMmu cepTUdMKaLMM MOryT NpeaycMmaTpuBaThCs cneuuanbHble npaBuna, Kacawoluecs
nepefaqu cepTUdUKaLmK.

9.5.4 NHdopmauuna, HeoGxoguman ANA NPU3HAHUA AEWUCTBUTENbHbIMU pe3yrbTaToB pecepTu-
pukaumumn

OpraH no cepTudmKkaumm AO0MmMKEH NPUHATbL peLleHne 0 BO30OHOBNEHUN AeNCTBUS cepTudukara Ha oc-
HOBE pe3ynbTaToB pecepTUPUKALIMOHHOIO ayAuTa, a Takke aHanu3a (yHKLMOHUPOBaHUSI CUCTEMbI 3a Nepuog,
aencreuna ceptudukara u ano6, nonyvyeHHbIX OT NONb30BaTENeN pe3ynsraTtoB cepTudukalun.

9.6 NoareepxaeHue ceprudmkaumum

9.6.1 OGwme nonoxeHus

OpraH no cepTudukaLmmn JOIMKEH NOATBEPXKAATL CEPTUMMKALIMIO HA OCHOBE AEMOHCTPAaLMK TOro, 4TO
3aKa34uK NPOAOIHKAET BbINONHATL TpebOBaHMS CTaHAApTa Ha CUCTEMbI MEHemKMeHTa. OpraH no ceptudu-
Kauuu MOXET NoATBepKAaTb CepTUdUKaLIMIO 3aKa3umuKa, PYKOBOACTBYSICb MOSNIOKUTENbLHBIM 3aKMIOYEHUEM py-
KOBOAUTENS ayAMTOPCKOW rpynnbl, 6€3 npoBeAeHus NocneayioLero He3aBUCMMOIO aHanu3a WU BbIHECEHUS
COOTBETCTBYIOLLIETO PeLUeHUsi, PU YCIIOBUM, YTO

a) B opraHe no ceprudukauum AeiCTBYeT CUCTEMA, COIMAaCHO KOTOPOIi NpuU BbIABNEHUMW NMOOOro HECO-
OTBETCTBMS UMM APYrOW CUTYaLMKU, KOTOPAs MOXET NPUBECTU K NPUOCTAHOBMNEHUIO UNN OTMEHE cepTuduka-
LUK, pyKOBOAUTENbL ayAUTOPCKON rpynmbl COOOLLAET OpraHy no ceprudukaLum o He0B6xoAUMMOCTN NPOBEAEHUA
aHanu3a atoro dakra nepcoHanoM, MMELLUM COOTBETCTBYIOLLMI YPOBEHb KOMMETEHTHOCTH (CM. 7.2.8) U He
NPUHUMABLUKMM y4acTue B ayiMTe C LIENbIO ONpeAeneHnsi BO3MOXHOCTU NOATBEPXKAEHUS cepTudmkaumm;

b) KOMNETEHTHbII NnepcoHan opraHa no ceprucukaumum ocyLLecTBnsieT MOHUTOPUHT AEATENLHOCTU NO
MHCNEKLMOHHOMY KOHTPOIIO, BKNIOYas MOHUTOPUHI OTYETHOCTU ayaAUTOPOB, C LiEeNbI0 NOATBEPXAEHUA TOrO,
YTO AEeATENbHOCTb N0 cepTuduKaLmm OCyLLECTBNAETCH pe3ynbTaTUuBHO.

9.6.2 [leATeNbHOCTb NO MHCNEKLUOHHOMY KOHTPOJIIO

9.6.2.1 O6wme NONoXKeHUs

9.6.2.1.1 OpraH no ceptudukaLm AOMKEH OPraHU30BaTb CBOM paboTbl N0 UHCNEKLUOHHOMY KOHTPOSIO
TakuMm o6pa3om, 4ToObl perynsapHoO NpoOBOAUIICS MOHUTOPUHI TUMUYHLIX oBnacrei U yHKUUN, OXBAYEHHbIX
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CUCTEMOW MEHEIXKMEHTa, C YYETOM M3MEHEHUN, OTHOCALLUXCH K CEPTUMULIMPOBAHHOMY 3aKa3uuKy U €ro cu-
cTeme MeHeaXKMeHTa.

9.6.2.1.2 [leATenbHOCTb N0 MHCNEKLMOHHOMY KOHTPOSIO IODKHA BKNIOYaTh B ce0s npoBeaeHue ayau-
TOB Ha MECTE C LIeNbi0 OLIEHKU COOTBETCTBUA CEPTUDULIMPOBAHHOW CUCTEMbI MEHEDKMEHTA 3aKa3umka onpe-
AeneHHbiM TpeboBaHUsIM CTaHAApTa, HA COOTBETCTBUE KOTOPOMY BbiZlaH ceptudukar. [pyrme aencrena no
HaA30py MOTYT BKIOYaTh B cebsi:

a) 3anpocbl opraHa no ceprudukaumum cepTuuUMpoBaHHOMY 3aKas4uKy No acnekram ceptudpukauymu;

b) aHanu3 moObIxX 3as8BNEHUIi CEPTUMULMPOBAHHOTO 3aKA34MKa, KACAIOWMXCA ero AeATenbHOCTU (Ha-
npumMmep, B peKnaMHbix Matepuanax, Ha seb-cainre);

¢) obpaLueHus K cepTuduuMpoBaHHOMY 3aKasuuKy ANA NONYyYEHUS AOKYMEHTUPOBAHHOW MHdOpMaLmK
(Ha ByMaXKHBIX UIKN AMEKTPOHHbIX HOCUTENAX);

d) apyrue cnocobbl MOHMTOPUHIA AEATENBHOCTU CEPTUMULIMPOBAHHOIO 3aKa3vuka.

9.6.2.2 MHCNEKUMOHHbIN KOHTPOSb

MHCNEKLMOHHBIN KOHTPOSb — 3TO ayAuT, NPOBOAUMbIN HA MECTe, HO OH He 0053aTenbHO noagpasymeBaeT
ayauT BCEN CMCTEMbI U AIOIMKEH NMMAaHUPOBATLCA BMECTE C APYTMMU MHCNEKLUOHHBIMU MEPONPUATUAMU TAKUM
06pa3om, 4toGbl MO3BONUTL OPraHy No cepTuchukaLumn COXPaHATbL YBEPEHHOCTb B TOM, YTO CEPTUULMPOBAH-
Has cucTeMa MEeHePKMEeHTa 3aKkas4ynka NPOAOIPKAET COOTBETCTBOBATL TPE6GOBAHUAM B Nepuoabl Mexay pecep-
TupUKaUMOHHbIMKU ayauTamu. [NMporpaMma MHCNEKLMOHHOTO KOHTPOMA AO0SMKHA BKOYaTh B cebn cneayiowee:

a) BHYTPEHHME ayAuTbl U aHanu3 CO CTOPOHLI PYKOBOACTBA;

b) aHanu3 geicTBui, NPeanpPUHATLIX B OTHOLWEHUU HECOOTBETCTBUNI, BLISBIEHHLIX B X04€ NpeablayLue-
ro ayauTa;

C) obpalueHue ¢ xanobamu;

d) pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXKMEHTA B YaCTU AOCTUXEHUA Lenen n pe3ynsratoB PyHKLMOHU-
POBaHUA COOTBETCTBYIOLLEN CUCTEMBI(CUCTEM), 3aNNAHUPOBAHHBIX CEPTUDULIMPOBAHHLIM 3aKa34UKOM;

i) xoA peanusauumn 3annaHMPOBAHHLIX MEPONPUATUI, HALENEHHbIX HA NOCTOAHHOE yNy4lleHue;

f) HenpepbiBHOE ynpasneHue onepaunsamMu;

g) aHanu3 BCexX U3MEHEHWUN;

h) ncnonb3oBaHue 3HaKOB COOTBETCTBUA U/UNU MOOLIX APYrUX CCbINOK HA CepTudmKauuio.

9.6.3 Peceptudukauus

9.6.3.1 lnaHupoBaHue pecepTuduKaLMoHHOIo ayauta

9.6.3.1.1 Llenbio pecepTudurkaLMOHHOTO ayaura ABnsaeTca NoATBEPXKAEHME NOCTOSAHCTBA COOTBETCTBUSA
N pe3ynbratTuBHOCTU CUCTEMbI MEHEOXXMEHTA B LENTOM, a TaKXKe ee MNOCTOSIHHOM NPUrogHOCTU B paMkKax 00-
nactu ceptudpukauun. PecepTudnKaLuoHHbIN ayauT NNaHUpYIOT U NPOBOAAT C LIeNbi0 OLEHMBAHUA NOCTOSIH-
HOrO BbINOMNHEHMA BCex TpeOOoBaHUI COOTBETCTBYIOLLETO CTAHAAPTA HA CUCTEMY MEHEDKMEHTA WU APYroro
HOPMAaTUBHOIO AOKyMeHTa. OH JOIKEH MNaHMpOBaTLCA U NMPOBOAUTLCA B Haagnexaluue Cpoku C TeM, YTOObI
obecneuntb CBOEBPEMEHHOE BO30OHOBMNEHWE CEPTUMDMKALMKU A0 UCTEYEHUA CPOKOB AEWCTBUS BbIAAHHOIO
ceptudukara.

9.6.3.1.2 [HedAtenbHOCTb NO pecepTuddmnkaunm AorKHa BKMoYaTh B cebs aHanu3 oT4eTOB O npeablay-
LLMX WHCNEKLMOHHHbIX ayauTax, u Takke AOIMKHO paccMarpuBaTtbCs (PYHKLUMOHUMPOBAHME CUCTEMbI MEHEA-
XXMEHTA B TEYEHME NOCNeAHEro Lukna ceptudukaymu.

9.6.3.1.3 B xoae pecepTudUKaLUMOHHOIO ayauTa MOXeT notpeboBaTbCa NpoBeAeHWe NepBOro arana
ayauTa B criydasx, ecrnv npousoLunm 3Ha4uTenbHble USMEHEHUs1 B CUCTEME MEHEAXKMEHTA, OpraHu3auuy umm
YCNOBUSAX PYHKLUMOHUPOBAHUSI CUCTEMbI MEHEAXKMEHTA (HanpuMep, USMEHEHUs1 B 3aKOHOAaTEesNbCTBE).

MpumMevyaHune — Takne U3MEHEHUA MOTYT NPONCXOAUTE B NI0GOH MOMEHT Ha NPOTSAXXEHWM BCEro Liukna cepTu-
durKaLum, n opraHy no ceptTudmKkalyum MoXeT NoHagobuTeca NpoBecTH cneyuansHblii ayauT (cM. 9.6.4), KoTopbl MOXET
BKIOYaTh B cebs ABa sTana.

9.6.3.2 PecepTudukauuoHHbI ayaut

9.6.3.2.1 PecepTucuKaLMOHHbIN ayauT AOMMKEH BKNOYaThL B cebs NpOBOAMMBIN HA MECTaxX ayauT, Kaca-
IOLUMIACH CNEeayYIoLLEero:

a) pesynsTaTMBHOCTL CUCTEMbI MEHEAXKMEHTA B LIENOM C YY4ETOM BHYTPEHHUX U BHELLHUX UBMEHEHUN, a
TakKkKe NOCTOAHCTBO €€ COOTBETCTBUA U NPUMEHMMOCTHM B 06nacTu ceptudukaumu;

b) aemoHCTpaumn BbINONHEHUA 06A3aTenbCTBa MO NOAAEPHUBAHUIO PE3YNLTAaTUBHOCTM U COBEPLUEH-
CTBOBaHUIO CUCTEMbI MEHEIXKMEHTA C LieMnblo YNy4LleHUss AesTENbHOCTU OpraHu3auumn B LENOM,;

C) pe3ynsTaTUBHOCTM CUCTEMbl MEHEMKMEHTA B YACTW AOCTUXEHUS [onuTuKKM U uenen yHKUUOHUPO-
BaHWA COOTBETCTBYIOLLEN(MX) CUCTEMBI(EM), 3annaHUPOBaHHOW(bIX) CEPTUPULMPOBAHHLIM 3aKa34UKOM;
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9.6.3.2.2 Ecnu B xoae pecepTuduKkaLMoHHOro ayauta UKCUPYIOTCHA 3Ha4YMTENbHbIE HECOOTBETCTBUA,
opraH no ceprudukauum AOMKEH YCTAHOBUTbL BpEMS, 3@ KOTOPOE AOIDKHbI ObiTb BbINONHEHbI KOPPEKUUU K
KoppekTupylowue aencteusi. OHM AOMKHbI ObiTb BbINOMHEHbLI U NPOBEPEHbLI 40 UCTEYEHUA CPoKa AENCTBUA
ceptudukara.

9.6.3.2.3 Ecnu pabotbl no peceprucukaumm 6yayT yCnelwHO 3aBepLUEHbl A0 UCTEYEHUA Cpoka aen-
CTBUSI BblIAAHHOIO ceptudukara, CpoK AeNCTBMS HOBOTO ceprudmkara MOXET yCTaHaBNUBaATLCA HA OCHOBE
cpoka AeicTBusi umetoulerocs ceprucukara. HoBblit cepTucukar gomkeH gatmpoBaTbea Nubo AHEM NPUHS-
TUS peweHust o peceptucukauum, nubo Gonee no3aHen AaTou.

9.6.3.2.4 Ecnu meponpusiTusi pecepTuUKaLMOHHOIO ayauta He Obinu NOMHOCTLIO 3aBEepLUEHbI opra-
HOM MO cepTudmukaLmm A0 UCTEYEHUs CPpoKa AENCTBUA cepTudpukara unu ecnu Ao 3Toro Cpoka OpraHom He
Ob1510 BeprMLUMPOBaHO BbIMOSTHEHUE KOPPEKLUIA U KOPPEKTUPYIOLMX AEUCTBUI B OTHOLUEHUN NOBOro 3Haum-
TenbHOro HecooTBeTcTBUA (CM. 9.5.2.1), TO pewieHne 0 pecepTuduKaLUmn He LOMKHO NPUHMMATLCS U CPOKU
AeicTBua ceptudmkara He JOIDKHbI NPOANEBaTbCA. 3aKa3uuk AormkeH ObiTb 06 3TOM NpouHdopMUpoOBaH C
pa3bsCHEHUEM BbITEKAOLWMX U3 3TOro hakra nocneacTBui.

9.6.3.2.5 o ncreyeHuun cpoka AeMCTBMSA BbIAAHHOTO cepTudpmkara opraH no ceptudmkaLmm MOXeT BO3-
0OHOBUTb AENCTBUE cepTudMKaTa B TEHEHUE 6 MEC NMPU YCIIOBUM, YTO OCTAIOLLIUECH HEBBINONMHEHHLIMU MEPO-
npusaTUA NO pecepTudukaummn 6yayT NONHOCTLIO 3aBePLLEHBI, B MPOTUBHOM CIyyae, o KpawHen Mepe A0mKeH
NPOBOAUTLCS BTOPOW aTan ayauta. B Takom cnyyae ceprudpmkar A0mkeH AaTupoBaTbCs nMbo AHEM NPUHATUS
peLueHus o peceptudukauum nnm bonee no3gHen AaTon, a CPOK UCTEYEHUA AENCTBUA cepTudukaTa JOmKEH
yCTaHaBNMUBaTbCH Ha OCHOBE NpeAbIAYLLEro umkna ceptudukauumu.

9.6.4 CneuunanbHble ayauTbl

9.6.4.1 PaclumpeHue obnactu ceprudumkauum

Ha ocHOBaHMM 3as1BKM O pacLuMpeHum obnacTu erMcTBus paHee BbigaHHOro ceptudukara opraH no cep-
TudmKaLMm JOIMKEH MPOBECTU aHANMU3 3a8BKU U ONPEAEnUTbL NPOBEPOYHbIE MEPONPUATUS, HEOOXOAUMbIE AN
NMPUHATUS COOTBETCTBYIOLLIErO peLueHusi. Ix npoBeeHne MOXHO COBMECTUTb C NPOBEAEHUEM MEPONPUATUIA
WHCMNEKLMOHHOTO KOHTPONS.

9.6.4.2 BHennaHoBble ayauThbl

OpraHy no ceptudukauum MOXeT NnoTpeboBaTbCA NPOBEAEHUE BHEMNNAHOBOIO ayauta ceptuduumpo-
BaHHOIO 3aKas4yuka AnA paccnefoBaHus xanob nnu B OTBET Ha Npou3oLleaLune N3MEHEHUS UIN XKe AN KOH-
TPONS B Criy4ae NpMOCTaHOBMEHUA AeNCTBUA cepTudukaTa 3akasumnka. B Takux cnyyanx:

a) opraH no ceprudmkauum fom«eH o60CHOBATbL M 3apaHee U3BECTUTh CEPTUULUPOBAHHBIX 3aKa34u-
KOB (Hanpumep, B AOKYMEHTAaX, yka3aHHbIX B 8.5.1) 06 ycnoBusix, Ha KOTOPbIX ByAyT OCYLLECTBAATLCA TAKMe
ayauTbl;

b) opraH no ceprudukauum AOMKEH OYEHb TLUATENbHO PaCCMOTPETb COCTaB ayAUTOPCKONW rpynnbl no
NPUYMHE OTCYTCTBUA Y 3aKa3ymKka BOSMOXHOCTM OMPOTECTOBATb y4acTHUKOB ayAUTOPCKOM rpynnbl.

9.6.5 NpuocTaHoBneHune, oTMeHa gencTBuA cepTudmnkarTa unu cyxeHue obnactu ceprudukaumum

9.6.5.1 OpraH no cepTudukaumm OmKeH paspaboTarb NONUTUKY M JOKYMEHTUPOBAHHYIO npoueaypy(bl)
no NPUOCTaHOBIEHUIO, OTMEHE AeCTBUA cepTudpukara unm cyxeHuto obnactu ceptudukaumm n onpeaennuTb
nocnegyoLme 1eiNCTBus, OCyLLECTBMSEMbIE OPraHOM No cepTuduKaLmm.

9.6.5.2 OpraH no cepTudukaumMn JOMKEH NPUOCTaHaBNMBaThL AEWCTBUE cepTudukara B TeX Cry4vasx,
Korga, HanpumMep,

- cepTudMUUPOBaHHAA CUCTEMA MEHEMKMEHTA 3aKa3ynMka MOCTOSTHHO UMM B 3HAYMTENbHOW Mepe He
MOXET BbINOMHATb CepTUdMKALMOHHbIE TPEBOBaHUSA, BKMtouasi TpeboBaHUSA K pe3ynsTaTUBHOCTU CUCTEMbI Me-
HEQKMEHTa;

- CepTUdULMPOBAHHBIA 3aKa34YMK HE MO3BOMAET NMPOBOAUTL WHCMEKLMOHHLIE UMK pecepTUdUKALMOH-
Hble ayauTbl C Tpebyemol NepuogNYHOCTbIO;

- cepTudMLUMPOBAHHBIN 3aKka34ynKk JOGPOBONBLHO AenaeT 3anpoc O NPUOCTAHOBINEHUN AECTBUSA CEPTU-
dukara.

9.6.5.3 NMocne npuocTaHOBNEHUA AEWCTBUA CepTudmMKaT Ha CUCTEMY MEHEAXKMEHTA 3aKasymKka CTaHo-
BMTCS BPEMEHHO HeAEWCTBUTENbHbIM.

9.6.5.4 OpraH no cepTudukaymn JOmxeH BO30OHOBUTL AENCTBUE cepTudhmkara, kotopoe Gbino npu-
OCTaHOBMEHO, B TOM Cryyae, ecnu npobnemMa, Bbi3BaBLUas NPUOCTAHOBNEHUE AeiCTBUA cepTudmkara, bbina
peLueHa. HecnocoBHOCTb peLunTb NPo6nemMbl, M3-3a KOTOPbIX ObINIO0 NPUOCTAHOBREHO AEHCTBUE CEPTUdMKATA,
B CPOKMW, YCTAHOBIIEHHbIE OPraHoM No cepTudmkaLum, NPMBOAUT K OTMEHE AeliCTBUA CepTUdMKATA UMK CyXKe-
HUIO obnactu cepTudukaumu,
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MpnumevyaHune — B GonblUMHCTBE cryYaeB Nepuog NPUOCTAHOBIIEHUS feACTBUS cepTuduKaTa He npeBbiLIaeT
6 mec.

9.6.5.5 OpraH no ceptTudmkaumm gOMmKeH Cy3nTb 06nacTb ceprudpukaumnn, Ytobbl MCKMIOUUTL obnacTu,
He yAoBneTBOpsOLIME TPeOOBAHMAM, €CNU 3aKa3yuK MNOCTOSAHHO UMM B 3HAYUTENbHOW CTENEeHW HEe MOXET
BbIMOSHUTL CEPTUDUMKALIMOHHbIE TPEOOBAHMSA MPUMEHUTENLHO K 9TUM obnactam. JTioboe cyxeHue obrnactu
cepTudmKaLmMKu JOIPKHO OCYLUECTBMATLCA B COOTBETCTBMM C TPEOOBAHUAMU CTaHAAPTa, UCNONb3yeMoro npu
ceptudmkaymu.

9.7 Anennsauun

9.7.1 OpraH no cepTuduUKauUn AOSMKEH UMETb AOKYMEHTUPOBAHHbLIN MOPAAOK MOSYyYEHUs!, OLIEHKU U
NPUHATUS PELLIEHUI MO anennauusm.

9.7.2 OpraH no ceptudukaymm AOMKEeH HECTU OTBETCTBEHHOCTb 3a BCE PELLEHUS, MPUHATbLIE HA BCEX
YPOBHSAX, 3a4EWCTBOBAHHbIX B NPOLECCE PACCMOTPEeHUs anennsaumin. OpraH no ceptudmkauum JOMmKeH obe-
cnevmBaTh, YToObl NKULA, BOBMEYEHHbIE B NMPOLECC PACCMOTPEHUSA anennsauuii, HE y4acTBOBanu B COOTBET-
CTBYIOLLUX ayaUTaxX U HE MPUHMMANU PELLEHUS MO CepTUUKaLnn.

9.7.3 lMpouecckl nogayn, pacCMOTPEHNUS U NPUHATUS PELLEHUI NO anennaumMam He 4OMXKHbl HOCUTb Ka-
KOro-nmbo AMCKPUMUHALIMOHHOIO XapakTepa no OTHOLLEHMIO K NoAaTento anennauuu.

9.7.4 Mpouecc paccMOTpPeHUs anennsumMin OMKEH BKNoYaTb B ce0dA, N0 KpalHein mMepe, cneayoume
3MNEeMEeHTbl U METOAbI:

a) cxema npouecca nonyyeHusl, NpU3HaHua 0BOCHOBAHHOCTU U UCCMNEAOBAHWA anennsauuu, a TaKke
NMPUHATUSI PELLEHMSA O TOM, KaKue OTBETHbIE AENCTBUS AOIDKHbI OblTb NPEANPUHATHI C YYETOM pe3ynbTaTtoB
npeabiayLLMX NoA06HbIX anennauun;

b) conpoBoxaeHue u permcTpaums anennayuii, BKdas 4encTsus, npeanpuHMMaemMble 4na NPUHATUA
peLLeHuii No anennaAumamMm;

c) oBecneveHune BbINONIHEHUSA COOTBETCTBYIOLLUMX KOPPEKLMIA U KOPPEKTUPYIOLLMX AENCTBUN.

9.7.5 Mpu nony4eHun anennauumn oprad no ceptudukalmm JOSMKEH HECTU OTBETCTBEHHOCTbL 3a COOp U
npoBepKy Bcen UHopmauumn, HeobxoanMon Ans NpU3HaHnss 000CHOBAHHOCTM NOAAHHON anennayuuu.

9.7.6 OpraH no cepTudmkauun JOrMKEH NOATBEPAUTL NONyYeHUe anennauum u npegocTaBuTb nogare-
10 anennsauun nogpobHble CBEAEHUS O X0Ae ee pacCMOTpeHus u coobLuarb 0 pesynsrarax.

9.7.7 PelueHue, KOTOPOE AOMMKHO ObITb COOOLLEHO noaaTento anennsummn, AOSMKHO ObiTb NPUHATO UK
npoaHanM3nupoBaHO U YTBEMKAEHO NuUoM(fiMLamMm), paHee He UMEBLUMM(MMU) OTHOLLEHUS K NpeameTy anen-
nauyuu.

9.7.8 OpraH no cepTuduKkaLmm omKeH ocbuumnanbHo yBeaOMUTb nogarens anennayun o6 OKOHYaHuu
ee pacCMOTPEeHus.

9.8 XanooGbl

9.8.1 OpraH no ceptudukaymm AOMKEH HECTU OTBETCTBEHHOCTb 3a BCE PELLEHUS, MPUHATbIE HA BCEX
YPOBHSAX, 381€MICTBOBAHHbIX B NMPOLIECCE PACCMOTPEHUS *arnoo.

9.8.2 lMpouecchl nogayu, pacCMOTPEHUS U MPUHATUA PELLEHUI MO Xanobam He A0MMKHbI HOCUTb KaKoro-
NGB0 AUCKPUMUHALMOHHOIO XapakTepa No OTHOLLUEHWIO K NOAATENIO XKanobsbl.

9.8.3 lMpu nonyyeHun xanobbl opraH No cepTuMKaLMM AODKEH MOATBEPAUTb, OTHOCUTCA N OHA K
JeATenbLHOCTU No cepTudukaumm, 3a KOTOPYI AAHHbIA OpraH HeCeT OTBETCTBEHHOCTb, W, €CNK 3TO Tak, OH
JOMKeH ee paccMoTpeTb. Ecnu xxanoba nMeeT OTHOLIEHWE K CepTUdULMPOBAHHOMY 3aKas4vuky, TO Npu ee
UCCneaoBaHUM OCHOBHOE BHMMAaHWE AOIDKHO YAENATbCA Pe3ynbTaTMBHOCTU CepTUMULUPOBAHHON CUCTEMDI
MEeHeIKMEHTA.

9.8.4 OpraH no cepTudukaLmmn TaKkke JOMKEH B YCTAHOBIEHHbIW CPOK NepeaaTb cepTuuLmMpoBaHHOMY
3aKa34MKy OTHOCSLLYIOCS K HEMY amno0y.

9.8.5 OpraH no cepTuduKaLmm 4OMmKeEH AOKYMEHTMPOBATL MOPSAOK MNONYHEHMSA, OLEHKN U NPUHATUSA pe-
LUEHWii No xano6am. STOT NPOLECC AOMMKEH COOTBETCTBOBATL TPEOOBAHMAM KOH(PMAEHUMANBHOCTU B 4acTu,
OTHOCSILLENCA K NPeAbABUTENIO Xanobbl 1 ee NpeaMeTy.

9.8.6 Mpouecc paccmoTpeHuna »xanob AomkeH BKMYaTh B cebs, N0 MeHbLUEN Mepe, cneayloLwme ane-
MEHTbI U METOAbI:

a) cxema npouecca nonyyYeHus, Npu3HaHus 000CHOBAHHOCTM U paccrneoBaHUs Xanoobbl, a Takke npu-
HATUSI PELLIEHUS O TOM, KaKue OTBETHbIE AENCTBUSI AOIMKHbI ObITb NPEANPUHSATDI;
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b) conpoBoxaeHue u perncrpauus xano6, Bknioyas AelCTBUSA, NPEANPUHUMAEMBIE ANS UX YA0BNETBO-
peHus;
C) obecnevyeHue BbINONMHEHUS COOTBETCTBYIOLLMX KOPPEKLMIA U KOPPEKTUPYIOLLUX AEWCTBUN.

Mpumevanue — I1SO 10002 cogepxuT pyKkoBogCcTBO Mo paboTe ¢ xanobamu.

9.8.7 Mpu nonyyeHumn xanobbl OpraH No ceprudukaLmMm AOIDKEH HECTU OTBETCTBEHHOCTbL 3a cOop u
nNpoBepKy BCen UHpopMaLmmn, Heo0OxoAMMONM ANa NPU3HaHUA 060CHOBAHHOCTM MOAAHHOW Xanobbl.

9.8.8 Bo Bcex cny4asx, korga 910 BO3MOXHO, OpraH no ceprudukaumm AOIMKEH NOATBEPAUTL NOny-
YeHue xanobbl u NPeaoCTaBNATL €€ NpeabsABUTENIO NOAPOOHbIE CBEAEHUSA O XOA€E PaCCMOTPEHUS Xanobbl U
coobuwarb 0 pesynsrarax.

9.8.9 PewweHune, KOTOpoe AOMKHO ObITb COOOLLEHO NPEABLABUTENIO XKanoobl, AOMKHO BbITb NPUHATO UNK
NpoaHanu3upoBaHO U YTBEPXKAEHO NULIOM(aMu), paHee He UMEBLLMM(MMM) OTHOLLIEHUS K MpeaMETY »anobbl.

9.8.10 Bo Bcex cnyyasix, KOrga 310 BO3MOXHO, OPraH no ceprudukaumm AormkeH omunanbHO yBeaoM-
nATb NPeaAbABUTENS Xanobbl 06 OKOHYAHMM NPOLIECCA ee PACCMOTPEHMUS.

9.8.11 OpraH no cepTudMKaLumm COBMECTHO C 3aKa34YMKOM U MpeabsiBUTENEM >Kanobbl 4OMKEH onpe-
[enuTb, HeoOX0AMMO N U €CnK Aa, TO B KAKOW CTeneHu, pasrnalwuartb npeamert xanobbl U caenaHHoe No Hel
3aKMIOYEHKE.

9.9 3anucwu 0 3aKas3umkax

9.9.1 OpraH no cepTugukaummn AOMKEH BECTN 3anucn o6 ayaute u Apyrux pabotax no Bcem 3akasqu-
KaM, BKNioYasi Bce opraHusauuu, nogasLumne 3asBku, npowleaLume ayauT, ceptuduumpoBaHHbie, a Takke opra-
HMU3auuum, AeiCTBUE CEPTUPUKATOB KOTOPLIX ObINO NPUOCTAHOBNEHO UMW OTMEHEHO.

9.9.2 3anucu o cepTUMUMPOBAaHHbIX 3aKa34nkax 4OJDKHbI BKMOYaTh B cebs cneayiouwlee:

a) MHAOPMAaLMIO O 3asABKE U OTYETbI O NEPBOHAYANBbHOM, MHCNEKLUOHHOM U pecepTudUKaLUOHHOM ay-
aurax;

b) poroeop o npoBeaeHUn cepTudukaumu;

¢) 060CHOBaHME METOAONOMMU, UCMONb3YEMON ANsA BbIGOPOYHOrO UCCNEA0BAHUS.

MpumMedaHune —MeTogonorusi BeIGOPOYHOro NCCNIeA0BaHNS BKITIOYAET B cebs onpeaeneHune BbIGopkH, ncnonb-
3yeMoli ANS OLIEHKW KOHKPETHOM CUCTEMBI MeHeAXMeHTa, U/Unu BLIGOp NPOM3BOACTBEHHBIX NNOLWAAOK AN OLIEHKW opra-
HU3aLWii C MHOrOYMCIIEHHBIMU MPOU3BOA CTBEHHBIMM MIoWaaKamu;

d) o6ocHoBaHue TpyaoemMkocTu ayanta (cm. 9.1.4);

€) NPOBEPKY KOPPEKLMIN N KOPPEKTUPYIOLUMX AEHCTBUN;

f) 3anucu o xanobax u anennauusax, a Takke 000 BCEX NOCNEAYIOLLUX KOPPEKUMAX UK KOPPEKTUPYIO-
LNX AENCTBUAX;

g) NPOTOKOSMbl U PELLUEHUS KOMUTETOB, €CMN 3TO NPUMEHUMO;

h) BOKYMEHTauuIo N0 NPUHATUIO PELLEHUIA O CePTUdMKaLUMK;,

i) cepTuukauMoHHble AOKYMEHTbI, coaepxalume obnactb cepTudukaLmum B OTHOLLEHUM NPOAYKLMMU,
npouecca unu ycnyru, B 3aBUCUMOCTU OT MPUMEHUMOCTU;

j) cooTBercTByIOLLME 3anucK, HEOOXOAUMBIE AnA obecnevyeHus AOBepUst K cepTudukauum, Takme Kak
CBUAETENLCTBA KOMNETEHTHOCTU ayAUTOPOB U TEXHUYECKUX SKCNEPTOB;

k) nporpammebl ayauta.

9.9.3 OpraH no ceptudmkauumn AOMKEH obecnevmBaTh 3aLUUTy 3anucen 0 3asaBUTENSAX U 3aKa3qukax,
rapaHTMpys npu aTom cobniogeHme KoHpuaeHUManbHOCTM nHpopMaumn. TpaHCNOPTMPOBKA, NEPECHINKA Unu
nepegava 3anucei JOJKHbI OCYLLIECTBNATLCA Cnocobom, oBecneynBalouM COXpaHeHUe X KOHuaeHLUm-
anbHOCTMU.

9.9.4 OpraH no ceptudmkaLun JOMKEH UMETb JOKYMEHTUPOBAHHYIO MOMUTUKY M NPOLEAYPbl XpPaHEHUS
3anucen. 3anucu 0 CepTUULIMPOBAHHbIX 3aKa34MKaX AOIDKHbI COXPAHATLCS HA NPOTSDKEHMU TEKYLLETO LIMKNa
cepTuduKaLmm 1 eLle o4HOro MosIHOro Lukna.

MpumedaHue — B HekoTOpbIX CTpaHax 3aKOHOAATENLCTBOM YCTaHOBMEH 6onee ANUTENBHLIA CPOK XpaHeHUs
3anucei.
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10 TpeboBaHUsA K cucTeMaM MeHea)XKMEeHTa opraHoB No cepTudgukauumn

10.1 BapmaHTbl

OpraH no ceprudukauum AormkeH paspadboratb M NoaAEPKUBATbL B paboyeM COCTOSSHUM CUCTEMY Me-
HeI)XMeHTa, CrnocobHylo obecneunBaTb U A4EMOHCTPUPOBATL NOCNEAO0BaTENbHOE BbINONHEHNe TpebGoBaHuii
HacTosiLero craHpapra. B gononHeHue Kk TpeboBaHuam pasgenoB 5—9 opraH no ceptudukauum JOImKEH
BHEAPATb CUCTEMY MEHE)KMEHTA COrnacHo nubo:

a) obwum TpeboBaHMAM, NPEABABNAEMbIM K cucTeMaM MeHeaXmMeHnTa (cM. 10.2), unu

b) TpeboBaHuAM K cuCTEMaM MEHEOXXMEHTA, YCTaHOBMEeHHbIM B MUCO 9001 (cm. 10.3).

10.2 BapuaHT A. OOwwmMe Tpe6oBaHUsA K cucTeMaM MeHeaAXMeHTa

10.2.1 OGOwWwMe NonoxeHus

OpraH no cepTuukaLum JomKeH paspaboTarb, AOKYMEHTanbHO 0POPMUTL, BHEAPUTL U NOAAEMKUBATD
B paboyem COCTOSHUM CUCTEMY MeHeKMeHTa, cnocobHyto obecnednBaTtb U 4EMOHCTPUPOBATL NocnesoBa-
TenbHOE BbINONHEHME TPebOOBaHMI HACTOALLEro cTaHaapTa.

BricLuee pykoBOACTBO opraHa no ceprudukauum 4OMmKHO paspabaTtbiBaTb U AOKYMEHTUPOBATL NOMNUTU-
Ky U Uenn AeaTenbHOCTN OpraHa, a takke obecneynBaTb HanM4yne CBUOETENLCTB cBOEn NPUBEPXXEHHOCTU pas-
pabaTbiBaTb U BHEAPATb CUCTEMY MEHEIXKMEHTA B COOTBETCTBMU C TpeBGOBaHUAMKU HACTOALLErO CTaHAapTa.
BoicLiee pykOBOACTBO AOMKHO 00ecneunBaTth, YTo6bl nonuTuka Gblna NOHATHA, BHEAPEHA U NOAAEPXKUBanach
B paboyemM COCTOSHUM HA BCEX YPOBHSX OpraHa no ceprucukauuu.

Bbicliee pykOBOACTBO OpraHa no ceprudhmkauum JOMKHO HasHavaTb NpeACTaBUTENSA U3 COCTaBa PyKo-
BOACTBA, KOTOPbIA HE3aBUCUMMO OT APYrnX 0Bs3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb U UMETb MOJHO-
MOYMSA, PacNpOCTPaHAIOLLMECS Ha:

a) oBecneyeHue pa3paboTku, BHEAPEHUA M noagaepxaHus B paboyem COCTOSIHUM NPOLIECCOB U MpoLe-
ayp, TpebyeMbiX CUCTEMOIN MEHEPKMEHTA;

b) npeaocraBneHne OTYETOB BbICLLEMY PYKOBOACTBY O (hYHKLMOHWPOBAHUM CUCTEMbI MEHEMKMEHTA U
HEoBX0AMMOCTM €€ YNnyuLLEeHUs.

10.2.2 PykoBOACTBO NO CUCTEME MEHEMKMEHTA

Bce npumeHumble TpeboBaHWsA HACTOSLLEro CTaHaapTa AoSkHbl ObITh NpeacTaBneHbl G0 B PyKOBOA-
CTBE MO CMCTEME MEHEAXXMEHTA, MO0 B CBA3AHHbLIX C HUM AOKYMeHTax. OpraH no ceprudukaumum AomKeH
obecne4nBarhb, UTOGbI PYKOBOACTBO MO CUCTEME MEHEMKMEHTA U CBSA3aHHBLIE C HUM AOKYMEHTbI Obinu AocTyn-
Hbl AN COOTBETCTBYIOLLEIO NepcoHana.

10.2.3 YnpaBrneHue AOKYMeHTaMMU

OpraH no cepTudmkaumu AomkeH paspabartbiBatb npoueaypbl ANst YNpaBrneHus AOKyMeHTamu (BHy-
TPEHHETO U BHELLHEro NPoMCX0oXaeHus), OTHOCALLMECH K cobrniogeHunio TpeboBaHuili HaCTOALEro CTaHaapTa.
3Tu npoueaypbl A0MKHBLI NPeAYyCMaTpUBaTh UCNONb30BaHWE CPEACTB YNpaBneHusi, He06X0ANMbIX ANs:

a) NpoBepKW JOKYMEHTOB Ha aAeKBaTHOCTb 10 UX BbIMYCKA;

b) aHanu3a u akTyanusauum 4OKYMEHTOB N0 Mepe HEOOXOAUMOCTM U UX NOBTOPHOTO YTBEPKAEHUS;

¢) obecneyeHus naeHTMdUkaLum M3MEeHEeHUI n cratyca nepecMoTpa AOKYMEHTOB;

d) o6ecneveHus HanUUKs AERCTBYIOLLMX BEPCUIA NPUMEHSIEMbIX JOKYMEHTOB B MECTaX UX NPUMEHEHUS;

e) obecneyeHns COXpaHeHUA JOKYMEHTOB YETKMMM U NErko uaeHTuuumpyembimm;,

f) oBecneyeHus uaeHTMOUKALIMM AOKYMEHTOB BHELLHETO NPOUCXOXAEHUS U YNPABNEHNSA UX PACCHINKO;

g) NpeaoTBpaLLeHUs HenpeaHAMEePEHHOro WUCNOSb30BAHUSI YCTAPEBLUMX AOKYMEHTOB U NPUMEHEHUs
COOTBETCTBYIOLLEN NAEHTUDUKALIMU TAaKUX AOKYMEHTOB, OCTaBNEHHbIX Ans Kakux-nubo ueneii.

NMpumMmevyaHue — JJokyMeHTaLusi MOXET GbiTb BINONHEHa B NtoGoil hopMe Unu NpeacTaBneHa Ha Nobom Tune
HocuTens.

10.2.4 YnpaBrneHue 3anucamm

OpraH no ceptudukauum aomkeH paspabarbiBatb Npoueaypbl N0 ONPEAENeHnto CPEACTB YNpaBeHus,
TpebyembIx Npu MAEeHTUUKALUUK, XPAHEHUH, 3aLLUTE, BOCCTAHOBIIEHNN, ONPEAENEeHNU CPOKOB XpaHEeHUA U
U3bATUM 3aNUCEN, CBA3AHHBIX C BbINOSNIHEHUEM TPeOOBaHWII HACTOSAILLIETO CTaHAapTa.

OpraH no ceptTudukaummn gomkeH paspabateiBaTb Npoueaypbl AnA obecneyeHns COXpaHHOCTU 3anucen
B T€4YEeHMe nepuoaa BPEMEHU, YCTAHOBSIEHHOTO B AOrOBOPaxX M 3aKOHOAATENbHbIX akTax. Jloctyn K sTum 3a-
NUCAM JOMXEH COOTBETCTBOBATL YCNOBUAM KOH(UAEHLUANBHOCTH.

NMpumMmevyaHune — TpeGoBaHUS K 3anNUCAM O CEPTUPULIMPOBAHHBIX 3aKa3uuKkax npuBeaeHbl Takke B 9.9.
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10.2.5 AHanu3 co CTOpPOHbI PYKOBOACTBA

10.2.5.1 OOwme nonoxeHus

BbicLuee pyKoBOACTBO opraHa no ceptudukaummn AomkHO paspabaTtbiBaTh Npoueaypbl N0 NPOBEAEHUIO
aHanusa CBOEi CMCTEMbI MEHEMKMEHTA Yepes 3annaHupoBaHHble HTepBarbl BPEMEHU C Lienbio obecneye-
HUS1 €€ NOCTOSIHHOW NPUTOAHOCTU, aAEKBATHOCTU U pPe3yNibTaTUBHOCTU, BKIOYAS MOMUTUKY U LIENW, CBA3AHHbIE
C BbINONHeHeM TpeboBaHuit HaCTOALLErO cTaHAapTa. Takue aHanu3bl 4OIMKHbI NPOBOAUTLCS HE PEXE OAHOIO
pasa B roa.

10.2.5.2 BxoaHble AaHHbIE ANSA aHanuaa

BxogHble JaHHble ANsi aHanu3a cO CTOPOHbI PYKOBOACTBA AOMKHBI BKMOYaTh B ce0A MHOpMaumio,
KacaroLyocs:

a) pesynbTartoB BHYTPEHHWUX U BHELUHWUX ayAuTOB;

b) AaHHbIX, NONYyYeHHbIX OT 3aKa34MKOB U 3aUHTEPECOBAHHbIX CTOPOH;

¢) obecneyeHuss 6ecnpucTpacTHOCTH;

d) crartyca KOppPEeKTUPYIOLLMX AENCTBUN;

€) cratyca AeiCTBMI B OTHOLLEHUU PUCKOB;

f) NpeanpuHATBLIX AEHCTBUIA, BbITEKAIOLMX U3 NPEAbIAYLLEro aHanu3a co CTOPOHbI PYKOBOACTBA;

g) OOCTUXEHUA Lenen;

h) n3MeHeHuM, KOTopble MOTYT NOBMAUATL HA CUCTEMY MEHEIDKMEHTA,;

i) anennsuuii u xanoo.

10.2.5.3 BbIxogHble AaHHbLIE aHanu3a

BbIxoaHble AaHHbIE aHanU3a co CTOPOHbLI PYKOBOACTBA AOIMKHbI BKIIOYATh B Ce0A peLueHns u AencTBus
B OTHOLLEHUHU:

a) NOBbILLEHUSI Pe3yNLTAaTUBHOCTU CUCTEMBbI MEHEXKMEHTA U ee NPOLECCOB;

b) ynydweHus ycnyr no ceprudukayum cornacHo TpeboBaHusiM HacCTOALWEro cTaHaapTa;

¢) notpeGHOCTU B pecypcax;

d) nepecmoTpa NONMTUKK U Lenen opraxa.

10.2.6 BHyTpeHHUe ayauTbl

10.2.6.1 OpraH no ceprudmkaumm aomkeH paspabdarbiBarb Npoueaypbl MO NPOBEAEHWIO BHYTPEHHUX
ayaAuTOB C LiEeNbo NPOBEPKK TOFO, YTO OH BbIMONHAET TpeboBaHMA HACTOSLLEro CTaHAAapTa U YTO ero cucrema
MeHeaKMeHTa (PYHKLUMOHUPYET pe3ynbraTMBHO U NOAAEPXKUBAETCA B paboyeM COCTOSIHUM.

MpumedvaHnune — NCO 19011 cogepXUT PyKOBOASILLME YKa3aHUA NO NPOBEAEeHUI0 BHYTPEHHUX ayiUTOB.

10.2.6.2 MporpaMMa ayauToOB AOIMKHA NMIAHUPOBATLCA C YYETOM BaXKHOCTM MPOLIECCOB M obnacrei,
noanexalumx ayauTy, a Takke pesynsraroB NpeAbiayLux ayauTos.

10.2.6.3 BHyTpeHHMe ayauTbl AOJDKHbI BbINOMHATL HE PeXe OAHOro pasa B rod. NepuoaMyHOCTb Npo-
BEEeHNSA BHYTPEHHUX ayaUTOB MOXET ObITb COKpAaLleHa, eCnu opraH no ceprudmkaLum MOXET NpoaeMOH-
CTPMPOBATb, YTO Ero CUCTEMA MEHEMKMEHTA NPOAOINKAET PEe3ynNbTaTUBHO (PYHKLIMOHMPOBATL B COOTBETCTBUK
¢ TpeboBaHNAMUN HACTOSALLErO CTaHAapTa, a Takke NpeabsBUTb A0KA3aTeNbCTBa B OTHOLUEHUU ee CTabunb-
HOCTMH.

10.2.6.4 OpraH no ceprudmkauum omKeH obecneumBaTtb, YTOObI:

a) BHYTPEHHME ayauTbl NPOBOAUITMCH KBaNuULMPOBaHHLIM NEPCOHANOM, 06naaalomm Heo6X0aUMBbI-
MU 3HaHWAMM B 0Bnactu ceptudukaumm, NpoBEAEHUsSI ayauTOB 1 TpeBOoBaHUII HACTOALLETO CTaHAAPTA;

b) ayauTopbl He NpoBepsinu CBOIO COOCTBEHHYIO paboTy;

C) nepcoHarn, OTBETCTBEHHbIM 3a obnactb ayauta, 6bin npoMHpopMUpoBaH 0 pedynberatax ayauTa;

d) niobble AeNCTBUS, NPeANPUHUMAEMbIE MO UTOFAM BHYTPEHHWUX ayaUTOB, BbINOSHANNCH CBOEBPEMEH-
HO U Haanexalum obpasom;

e) Oblnn onpeaeneHbl BCe BO3MOXHOCTU ANA YNyULLEHUS!.

10.2.7 Koppektupyrouiue gemcTeus

OpraH no cepTudmkaumu AorpkeH paspabartbiBaTb NpoLeAypbl N0 ONPeAeneHunio U yNpaBeHUto HECOOT-
BETCTBUSIMU B CBOEN AesATenbHOCTU. Mpu He0BXx0AMMOCTU OpraH No cepTudukaummu 4OMKEH Takke npeanpu-
HUMaTk AEWCTBUSA NO YCTPAHEHWIO MPUYMH HECOOTBETCTBUN ANS NpeAynpexaeHus NX NOBTOPHOTO BOSHMKHOBE-
HUA. KoppekTupyoLume AeiCTBUS 4OMKHbI ObITb a4€KBATHBIMM NOCNEACTBUAM BbISIBNEHHbIX HECOOTBETCTBUIA.
JaHHble npoueaypbl AOMKHbI yCTaHABNUBATL TpeOOBaHUS K:

a) BbISIBMEHWIO HECOOTBETCTBUI (Hanpumep, COrnacHo >anobam unu pesynsratam BHYTPEHHUX ayau-
TOB);

b) ycTaHOBREHWIO NPUYMH HECOOTBETCTBUNM;
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C) YCTPaHEHMWIO HeCOOTBETCTBUN;

d) oueHuBaHuioO HEOBXOAUMOCTH NpeaNPUHUMAEMbIX AeNCTBUI, YTOObI N30exaTb NOBTOPEHUS HECOOT-
BETCTBUM;

€) onpeaeneHuto 1 CBOEBPEMEHHOMY BbINOSTHEHUIO HEOOX0AUMBIX AENCTBUN;

f) perucrtpauuu pesynstatoB NPEANPUHATLIX AENCTBUN;

g) aHanusy pe3ynsraTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOWNX AEACTBUN.

10.3 BapuaHnT B. Tpe6oBaHUA kK CUCTEMAM MEHEePKMEHTA, ycTaHOBNeHHbie B UCO 9001

10.3.1 O6wue nonoxeHua

OpraH no ceptuchbukaumm aomkeH paspaborarb u nogaepxuears B paboyem COCTOAHUU CUCTEMY Me-
HeaXXMeHTa, COOTBeTCTBYIOLYIO TpeGosaHuam NCO 9001, cnocobHylo obecneunBaTb U AEMOHCTPUPOBATL
nocnegosarenbHoe BbinonHeHue Tpetosannin 10.3.2—10.3.4.

10.3.2 O6nacTb NnpUuMeHeHunA

[Ons o6ecnevyeHuns BoinonHeHusa TpedosaHuin MCO 9001 o6nacTb NPUMEHEHUSI CUCTEMbl MEHEKMEHTA
opraHa no ceptucdukauum A0rmkHa BKNoYaTh B cebst TpeboBaHUs K NPOEKTUPOBAHUIO U pa3paboTke ycnyr no
cepTudpukaymn.

10.3.3 OpueHTauma Ha noTpebuTtens

Ons o6ecneveHuns BbinonHeHus TpebosaHuin UCO 9001 npu paspaboTke CBOEN CUCTEMbI MEHEAKMEHTA
opraH no ceptudmkayum aomkeH obecnevnBarb AOBEPUE K cepTUudMKaLmMmu U yUUTbIBaTb NOTPEOHOCTU BCeX
3aUHTEPECOBAHHBLIX CTOPOH (COrNacHo ykazaHusim B 4.1.2), KOTOpbIE€ NONAraioTcA Ha ero ycnyru no ayauty u
ceptudukaumu, a He TONbKO Ha CBOMX 3aKa34MKOB.

10.3.4 AHanu3 co CTOpPOHbI PyKOBOACTBA

[ns o6ecneveHus BoinonHeHus Tpedosanuii MCO 9001 opraH no cepTudukaLum 10rpKeH UCMONb30BaTh
uHcopmauuio 06 anennaumsx u xanobax nonb3oBarenen ycnyr no ceptudukaumm, a Takke aHanus obecne-
yeHus 6ecnpUCTPaCcTHOCTU KaK BXOAHbIE AAHHBIE ANSA aHANU3a CO CTOPOHLI PYKOBOACTBA.
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A.1 O6uwue nonoxeHua

MpunoxeHue A
(obasaTenbHoe)

Tpebyemblie 3HAHUA U HABbIKK
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B Tabnuue A.1 yKkasaHbl 3HaHUS U HaBbIKUM, KOTOPbIE OpraH Mo cepTUdMKaLMU JOMKEH ONPeAensTh 415 BLINOMHEHNS
KOHKPETHBIX (PYHKLMI cepTudbukaLmu. «X» O3HaYaeT, YTO opraH no cepTUtUKaLMK LOTKEH ONpeaenuTb KoUTEPUN 1 Ty-
BWHY 3HaHU U HaBbIKOB. TpeGoBaHuWs, NpeabsBrsieMble K 3HaHUAM W HaBbIKaM, KOTOpble yKasaHbl B Tabnuue A. 1, Gonee
nogpoBHO oMKcaHbl B NpuBeeHHbIX Nocre TabnuLbl pasgenax, Ha HoMepa KOTOPLIX AeNarTca COOTBETCTBYOLMNE CCISTKM

(B ckoBkax Tabnmupl).

Tabnuya A1 — Tabnuua 3HaHWiA M HaBbIKOB

OYHKLMM cepTUdUKaLmn

MpoBeseHne aHanuaa sasBku AnA AHANNS OTYETOB
3HaHWA 1 HaBbIKK onpeperneHis TpeGyemoi komne- Mo AYAMTY 1 NpH- MposeaeHwe ayauTa
TEHTHOCTI ayAUTOPCKOM rpynnbl, Bbl- | PeLLeHIA 0 ¥ pyKkosoacTeo
Gopa YrneHoB ayauTopCcKoli rpynnbl 1 CepTMMKALIM ayauTopckoi rpynno
onpeAerieHua TPyA0eMKOCTU ayauTa P
3HaHUs NpaKTUKW BefeHus BuaHeca X (A2.1)
MEeHeAXMeHTa
3HaHWUA NPUHLMMNOB, NPaKTUKN U METO- X (A3.1) X (A2.2)
[0B ayauTa
3HaHWe KOHKPETHbIX CTaHgapToB/HOp-
MaTUBHbLIX JOKYMEHTOB Ha CUCTEMBI X (A.4.1) X (A.3.2) X (A.2.3)
MeHeAKMeHTa
3HaHwue npoLeccoB NpoBeAEHUS cep- X (A4.2) X (A3.3) X (A.2.4)
Tubukaummn opraHa no ceptudmkaLu
3HaHue chepbl 4eATeNnbHOCTH 3a- X (A.4.3) X (A.3.4) X (A.2.5)
Kas4duka
#13bIKOBEIE HaBbIKW, OTBEYaloLWKe BCEM X (A2.7)
YPOBHSIM B OpraHusaLum 3akasduka -
HaBblkv BeAeHUS 3anvceii 1 cocTaerne- X (A2.8)
HWS OTYETOB
HaBblku NpoBedeHNUs npeseHTauuin X (A.2.9)
HaBEIKM MHTEpPBLIOMPOBaHUSA X (A.2.10)
HaBblkv ynpaBrneHWs ayauTopCcKom X (A.2.11)
[ eATeNbHOCTLIO

MpuMedaHue — PUCK M CIIOXHOCTE SBMSIOTCA APYrMI hakTopamu, BNUSIOLLMMU Ha onpefeneHne YpoBHS
creLpanbHbIX 3HaHUA, HeoBXOAUMBIX A5 BEIMONHEHUS T0GON U3 3TUX YHKLMIA.

A.2 TpeGoBaHUSl K KOMMETEHTHOCTU YINIEHOB ayAUTOPCKOM rpynnbl

A.2.1 3HaHUe NpaKTUKN BU3Hec-MeHemKMeHTa
3HaHWe Haubornee pacnpocTpaHeHHbIX TUMOB opraHusauuii noboro pasmepa, opraHU3aLMOHHLIX CTPYKTYP M Me-
XaHU3MOB YMNpaBeHWs, a Takke NPOM3BOLCTBEHHEIX NPaKTUK, MHPOPMALMOHHLIX CUCTEM M CUCTEM AaHHLIX, CUCTEM A0-
KyMEHTaL MU N MHOpMaLMOHHLIX TEXHOMOTUA.
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A.2.2 3HaHMe NPUHLMNOB, NPaKTUKU U METOAOB ayaAMTa

3HaHWe MpWHLMNOB, MPaKTWKW U METOAOB ayAuTa OCHOBHbLIX CUCTEM MEHEMKMEHTa, KaK ykasaHO B HacTOSILLEM
cTaHAapTe, B AOCTATOYHOW Mepe AN Toro, YTobkbl NPOBOAMTL cepTUMKALIMOHHbBIE ayAUThI M OLieHUMBaTb NPOLIECChl BHY-
TpeHHero ayauTa.

A.2.3 3HaHMe KOHKpEeTHbIX CTaHAapTOB/HOPMaTUBHbLIX AOKYMEHTOB Ha CUCTEMbl MEHEMKMEHTa

3HaHue cTaHgapTa Ui 4pyrux HOPMaTUBHEIX JJOKYMEHTOB, Ha COOTBETCTBUE KOTOPLIM NPOBEPSIIOT CUCTEMbI MEHEA-
XMEHTa B Liensx cepTudukaLnm, B oCTaToMHON Mepe Ans Toro, 4Tobbl onpefensTb pe3ynsTaTUBHOCTb (PYHKLMOHMPOBa-
HWSA U COOTBETCTBMUSA STUX CUCTEM YCTAaHOBMEHHBIM TpeGoBaHUAM.

A.2.4 3HaHMe npoueccoB opraHa no ceptudukauum

3HaHWe npoLeccoB opraHa no cepTUdUKaLum B JOCTATOMHOW Mepe AN Toro, YTobbl BEINOMHATE paboTy B COOT-
BETCTBUM C NpoLegypamm 1 npoLieccaMmn opraHa no ceprudukaLum.

A.2.5 3HaHHe cepbl AeATENBbHOCTU 3aKa3umKa

3HaHWe TepMUHONOrUK, NPaKTUKKU U NPOLIECCOB, LUMPOKO pacfpocTpaHeHHbIX B cdpepe AesTeNbHOCTU 3aKasyuka, B
[OCTaToMHON Mepe 4ns Toro, YTobkbl NOHUMaTL OXUAAHUS CTOPOH B CBSA3U CO CTaHAapTOM WKW APYTM HOPMaTUBHLIM J,0-
KYMEHTOM Ha CUCTEMbl MEHeKMEHTa.

MpumevyaHne — lNof chepon AeATENBHOCTM criefyeT NOHUMaTL 06nacTb S3KOHOMUYECKOW AeATENbHOCTU (Ha-
npumep, aBuakocMmyeckast oTpacrb, XMMUYeCcKas NPOMBILLIIEHHOCTb, (PUHAHCOBLIE YCIyMH).

A.2.6 3HaHMe npoAyKLuMK, NPOLECCOB U OPraHM3aLumn 3aKka3umka

3HaHWe TUMoB NPOAYKLWN UMK NPOLIECCOB 3aKa34yuka B JOCTAaTOMHOW Mepe ANS Toro, YTobbl NOHUMaTh cneuuduky
paboThl opraHW3aLym U BO3MOXHOCTW NPUMEHEHUA KOHKPETHOM opraHu3aLueit TpeGoBaHuii paccMaTpmMBaemMoro ctaHzap-
Ta WNu Apyroro HOPMaTUBHOIO JOKYMEHTa Ha CUCTEMbI MEHEAXKMEHTA.

A.2.7 fi3biKkoBble HaBblKK1, OTBEYaloLLue BCeM YPOBHAM B OPraHu3aLum 3aKa3umkKa

CnocoBHocTb obLaTeesa U ShhekTUBHO 06MeHUBaTLCA MHGOpPMaLMEn ¢ COTPYAHMKaMU BCeX YPOBHEW opraHu3a-
LMK, NCTOMb3ysi MOAXOASALLME TEPMUHEI U BbIPaXXeHUS!.

A.2.8 HaBblku BegeHusl 3annceil U COCTaBfIeHUs! OTYETOB

YMeHUe 4nTaTh U 3anuceiBaTk C 4OCTaTOMHOW ObICTPOTOM, akKypaTHOCTHLIO M MOHSITHBIM U3MIOXKEHUeM MHdopMaLUn
LNs TOro, YTobbl BECTU 3anncK, COCTABNATL OTHETHI M 3 (PEKTUBHEIM 06pa3om coobLaTh BLIBOALI U 3aKIIOMEHUS ayauTa.

A.2.9 MNpe3eHTaUNOHHbIE HaBbIKK

YMeHue nogasathb Marepuan, Kacarowunincs BoIBOLOB U 3aKII0YEHUIA ayauTa, NOHATHLIM ANA crylwaTtenei o6pa3om.
UTo KacaeTcs pyKoBOAMTENA ayaMTOPCKOW rpynnbl, TO pedb UAET 0 NyOnU4HOM orfalleHnn BbIBOAOB, 3aKIIOUEHWIA U peKo-
MeHZaluin no pesynsrataM ayauTa Ans LeneBoi ayautopun cnylatenei (Hanpumep, npu NpoBeAeHUN 3aKNiOYMTENbLHOMO
coBeLlaHns).

A.2.10 HaBbIKM UHTEpPBbIOUPOBaHUA

YMeHue onpalumBaTtb CBOMX cobeceJHMKOB NMyTeM NOCTAHOBKW NPaBUNbHO CHOpPMYNMpPOBaHHBIX BOMPOCOB W CRy-
WaTk UX OTBETHI TakuMm obpa3oMm, 4ToObl nonyvath Heo6XoAUMYIO U NOME3HYI0 WHOPMaLMIO, a Takke NpaBUNbHO ee
VHTEpPNpPETUPOBaThb U BLIHOCUTb OLIEHOYHOE CYXEHUe.

A.2.11 HaBbIKM ynpaBneHus ayauTOPCKOW AEATENLHOCTLIO

YMeHue NpoBoAUTE U YNpaBnATb ayAUTOPCKOW AEATENbHOCTLIO TakuM o6pa3om, 4Tobbl focTuratk Uenei ayauTta B
OroBOpeHHbIe CPOKU. UTO KacaeTcs pykoBoAWUTENs ayAUTOPCKOW rpynnbl, TO pedb uaeT 06 yMeHUn NpoBOAUTL BCTPEYUN U
coBeLlLaHus Takum obpasom, UTobbl CBOMMU AeCTBUAMU cofeincTBOBaTL 3¢hheKTUBHOMY 0OMeHy UHOpMaLmeit, a Takke
06 yMeHnW pacnpefensTb U B criyyae HeobGXoAUMOCTU NepepacnpeaensaTb 06A3aHHOCTH.

A.3 TpeGoBaHMA K KOMNETEHTHOCTH NepcoHana, NPOBOAALIEro aHanu3 ayAuTOPCKUX OTYETOB
¥ MPUHUMAIOLLIETO pelleHUsi O cepTudmKaLuu

3TN PYHKLUM MOTYT BbINOSHATLCA OAHUM UMW HECKONBKUMU COTPYAHUKAMU.

A.3.1 3HaHue NpUHLMNOB, NPaKTUKN U METOAOB ayaAuTa

3HaHue MpUHLMMOB, NPaKTUKW U METOA0B ayauTa OCHOBHBLIX CUCTEM MEHeAXMEHTa, KaK yKa3aHo B HacToALEeM
cTaHfapTe, B JOCTaTOMHOW Mepe AN Toro, YTobbl NOHMMaTL CoAEpXaHWe OT4eTa No pesynbratam cepTUdUKALMOHHOrO
ayauTa.

A.3.2 3HaHue KOHKpPETHbIX CTaHAAapTOB/HOPMATUBHBLIX AOKYMEHTOB Ha CUCTEMbI MEHEePKMEHTa

3HaHue cTaHaapTa Unu Apyrix HOpMaTUBHBIX JOKYMEHTOB, HA COOTBETCTBUE KOTOPbLIM MPOBEPSIOTCA CUCTEMbI Me-
HeAXMeHTa B Liensx cepTudpmkaumm, B JOCTATO4HON Mepe Ans Toro, 4Tobbl NpUHUMaTL peLleHNss Ha OCHOBaHWUKM oT4YeTa No
pesynerataM cepTUUKaALMOHHOro ayauTa.

A.3.3 3HaHue npoleccoB opraHa no ceprudpukauumn

3HaHue npoleccoB opraHa no cepTuduKaLmu B OCTaTOMHON Mepe AN Toro, YTobbl Ha OCHOBE NpeACcTaBeHHON
MHOpMaUUmM onpefennuTb, onpasfarnuch N OXUaaHWA opraHa no cepTudukaumn.

A.3.4 3HaHue cepbl AeATENbHOCTH 3aKa3unka

3HaHue TEpMUHOMNOrMK, NPaKTUKU U NPOLIECCOB, LWUPOKO pacnpocTpaHeHHbIX B cpepe AeATENLHOCTH 3aKa3diuka, B
[ OCTaTOMHON Mepe Ansl Toro, YTo6bl MOHUMATbL CofilepXXaHue ayAUTOPCKOro oT4eTa NPUMEHUTENLHO K paccMaTpuBaeMoMy
cTaHAapTy Unu ApyroMy HOpMaTUBHOMY JOKYMEHTY Ha CUCTEMbI MEHeAXXMEHTa.
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A.4 Tpe6oBaHMA K KOMNETEHTHOCTH NEepcoHana, NPoBOoAALLIETO aHaNMU3 3asBKU AN onpeaenexHna
TpebyeMoi KOMNETEHTHOCTU ayAUTOPCKOM rpynnbl, BbiIGopa YNneHOB ayAUTOPCKONM rpynnbl
1 onpeneneHua TpyaoeMKOCTH ayauTa

OTU PYHKUMUM MOTYT BBINOMHATECA OAHUM WU HECKONBKUMU COTPYAHUKaAMM.

A.4.1 3HaHMe KOHKpeTHbIX CTaHAapTOB/HOPMaTUBHbIX AOKYMEHTOB Ha CUCTEMbI MEHeAXKMEHTA

3HaHWe 0 TOM, KaKoi CTaHAapT Uiu JpYro HOPMaTUBHBIA AOKYMEHT Ha CUCTEMbl MEHEXXMEHTa CrefyeT ncnosnb-
30BaTh B L|ENAX cepTUdUKaLmu.

A.4.2 3HaHuWe npoLeccoB opraHa no ceptudpmnkalmm

3HaHWe MpoLieccoB opraHa no cepTudUkaLum B JOCTATOMHON Mepe Ans Toro, YToObl Ha3HaYUTh KOMMETEHTHBIX
YIIeHOB ayfAUTOPCKOW rpynMbl U MPaBUIIbHO OMPEAENUTL TPYAOEMKOCTb ayauTa.

A.4.3 3HaHue cepbl AeATENbHOCTU 3aKa3uuKa

3HaHWe TepMUHONOrUK, MPaKTUKX U NPOLECCOB, MPOKO pacrnpoCTpaHeHHbIX B chepe AEATENIbHOCTU 3akasduka, B
LOCTaTOMHOW Mepe ANdA Toro, 4Tobbl Ha3Ha4YUTb KOMMETEHTHLIX YSIEHOB ayAMTOPCKON rpynnbl U NPaBUIIbHO onpesenuTb
TPYAOEMKOCTL ayauTa.

A.4.4 3HaHune npoAyKUUM, NpoLIeCCOB U OpraH13aLunm 3akasumka

3HaHWe TUNoB NPOAYKLMKA UMK NPOLIECCOB 3aKa3dnka B [OCTaTOMHOW Mepe AN TOro, YToObl Ha3Ha4YUTh KOMMNETEHT-
HbIX YNeHOB ayfUTOPCKOM rPynMbl U NPaBUMbHO oNpeAennTe TPYA0EMKOCTb ayauTa.
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MpunoxeHue B
(cnpaBouHoe)

Bo3MOXHbIe MEeTOAbI OLleHUBAHUA

B.1 O6wue nonoxeHun

HacTosuee npunoxeHne coaepXuT NpuMepbl METOAO0B OLEHWBAHMUS B NOMOLLb OpraHam nNo cepTudmnkaumu.

MeToab! OLeHUBaAHWSA KOMNETEHTHOCTU CMELManiMCTOR MOXHO CrpynnMpoBaTh NO NATU OCHOBHLIM KaTeropusiMm: aHa-
nna 3anucei, obpatHan cBA3b, cobeceoBaHus, HabMOAEHUA U 3Kk3aMeHbl. OHU MoryT 6bITb pa3buTel Ha Gonee Menkue
KaTeropuun. Huwxe npusefeHo KpaTKoe onucaHue Kak[oro MeTofa W ero Mofie3HOCTU W OrpaHUYeHWn ANSA oUueHUBaHUA
3HaHWI U HaBbIkoB. MarnoBeposTHO, YTO NOGON U3 3TUX METOAOB B OTAENMBHOCTU CMOXET NOATBEPAUTL KOMNETEHTHOCTD.

MeToabl, NpuBegeHHble B pasfenax B.2—B.6, nomoraloT nony4ntb nonesHyo nHpopmaLuio 0 3HaHUAX U HaBbIKaXx,;
OHU 6onee 3hheKTUBHBI, €cnu NpefHasHavYeHbl AN UCNONb30BAHUA BMECTE C KPUTEPUAMU KOMNETEHTHOCTU, NONYUYEH-
HbIMW B X04e npouecca onpeferneHns KOMNeTeHTHOCTU, KOTopbIi onucaH B 7.1.2 1 7.1.3.

B npunoxernun C npuBefieH npuMep nocnefoBaTenisHOCTU onepauuili AN onpeaeneHns U noaaepXaHusa Komne-
TEHTHOCTU.

B.2 AHanus 3anucen

HekoTopble 3anucK ykasblBaloT Ha HanuMuue 3HaHUM, Kak Hanpumep pesioMe, rae nokasaH onbIT paboTbl, ONbIT y4a-
cTuA B ayauTax, obpasoBaHue 1 NoAroToBka.

HekoTopble 3an1cy yKasblBatoT Ha Hanuyue HaBbIKOB, Kak HanpuMep ayAuTOpCKUe OTYETDI, TPYAOBbLIE KHUXKKW, faH-
Hble 06 onbiTe y4acTus B aygutax, o6pa3oBaHUm u obyyeHnn.

Takue 3anucu camu no cebe BpAA NM MOTYT CIYXUTb AOCTATOMHBIM CBUAETENBLCTBOM KOMNETEHTHOCTHU.

Opyrue 3anucu ABNSI0TCA HENOCPEACTBEHHBIM CBUAETENLCTBOM KOMNETEHTHOCTU, Kak HanpuMep oT4eT 06 aTTecTa-
LIMOHHOW npoBepke ayauTopa, NPOBOASLLErO ayAuT.

B.3 O6parHas cBf3b

MHdopMauums, nonyveHHas ot 6biBLUMX paboTogaTenei, MOXET yKasblBaTb Ha Hann4ne 3HaHWA U HaBbLIKOB, Of4HaKO
HY>XHO UMETb B BUAY, 4YTO WHOrAa paboTogareny cneynanbHo yTauBaloT HeraTUBHLIE CBEAEHUS.

JIndyHble pekoMeHZauunm MOryT CBUAETENbCTBOBATL O HANWYWM 3HAaHUW U HaBbIKOB. OfHAKO ManoBepoATHO, YTO
KaHAuMgaT NoKaXxeT pekoMeHAaLMIo, CofepKallyto HeraTuBHbIE CBEAEHUS.

NHdpopMaLMa oT Konner MOXeT CBUAETENLCTBOBATL O HANUYUMKU 3HAHUIA U HaBLIKOB. OiHaKO OBLEKTUBHOCTL TaKOM
WHpopMaLMK 3aBUCUT OT B3aUMOOTHOLLIEHUIA MeX Ay Konreramu.

NHdpopmMaLms, nonyvyeHHas oT 3aka3unkoB, MOXET CBUAETENbCTBOBATEL O HANWYUK 3HAHWUIA U HaBbIkOB. OfHAKO, YTO
KacaeTcs ayauTopoB, 06beKTUBHOCTL TaKko MHGOPpMaLIMK MOXET 3aBUCEThL OT pe3ynsraToB ayauTa.

OB6paTHas cBs3b caMa Nno cebe He MOXET CNyXUTb YAOBNETBOPUTENLHEIM CBUAETENECTBOM KOMMETEHTHOCTU.

B.4 CoGecenoBaHusA

CobecepoBaHNs MOryT ObITk NONE3HBIM CPefCTBOM MONYYeHUA UHCOPMaLMK O 3HAHUSIX U HaBbIKax.

CobecenoBaHus Npu NpuemMe Ha paboTy NMOMOratoT YTOMHUTL CBEAEHUS, COAepXalLuecs B pe3loMe U 3anucsx o
TPYAOBOW AEATENBbHOCTH, B OTHOLUEHWW 3HAHWI U HABBLIKOB.

CobecefoBaHNs Kak YacTb aTTecTalum cnocobCTBYHOT NOSYYEHNI0 KOHKPETHON MHGOPMaLMK O 3HAHUSIX U HaBbIKaXx.

Onpoc YnNeHoB ayAWTOPCKOM rpynnbl AN aHanusa pesynsTaToB ayauTa crnocoGCTBYET MOSTyYEHUO MONe3HOW MH-
copMaLmmn 0 3HaHUAX W HaBblkax ayauTopa. OH obecrnevnBaeT BO3ZMOXHOCTL MOHUMAHUSA MPUUMH, MO KOTOPLIM ayauTop
NPWHSAN Te WK WHble pelleHus, BeiGpan onpeaeneHHble HanpasneHua ayauta U T. 4. [JaHHblii MeTog fonycKaeTcsl Uc-
nonb3oBaTb Nocre NPOBOLUMBIX HabnogeHWit ayauTa, a Talke NO3fHee NPU U3yYeHUU MUCLMEHHOTO ayfUTOPCKOrO OT-
YeTa. OTOT MeTof MOXET ObiTb 0COGEHHO MONE3HbIM A1 ONpeAeneHns KOMNETEHTHOCTM MO OTHOLLEHMWIO K KOHKPETHOM
TexXHUYecKoii obnacTu.

MpsiMoe CBULETENbCTBO KOMMNETEHTHOCTU MOXET GbITb NOMYYEHO Ha OCHOBE CMCTEMaTU3UPOBaHHOIO OMpoca ¢ Uc-
Nonb30BaHWEM COOTBETCTBYHOLUMX 3arnnceil M KOHKPETHLIX KpUTEPUEB KOMMETEHTHOCTH.

CobecenoBaHus 1 ONPOCHI JOMyCKaeTCs UCMONb30BaTh ANSA OLEHKN A3LIKOBbIX HABLIKOB, HAaBLIKOB O6LLUEHUS U KOM-
MYHWKabenbHoCTH,

B.5 HabniogeHus

HabntogeHne 3a YenoBeKOM, BLIMOMHSIOLLUM MOPYYEHHY0 eMy paboTy, MOXET CYXUTb NPSIMbIM [10Ka3aTENLCTBOM
KOMMETEHTHOCTH, MOCKOMbKY OHO MoKa3biBAaeT NPUMEHEHNE YENOBEKOM 3HAHUIA U HaBLIKOB AN AoCTUXeHUs TpebyeMoro
pesynsrata. [aHHbll MeToL OLEHUBaHUA none3eH Ans BcexX PYHKUWA, aqMUHUCTPATUBHOMO U ynpaBreH4YeCcKoro nepco-
Hana, a TakKe NS ayquTOpoB U NUL, OTBETCTBEHHLIX 3@ NPUHATUE pelweHuid o cepTudukaumum. O4HUM U3 HeAOCTaTKOB,
CBSI3aHHbIX C BbINOMHEHWeM HabriofeHuit 3a ayAMTOpOM, NPOBOAALLUMM ayAiuT, ABNAETCA CTeneHb COXHOCTU TOro UnK
WHOTO ayauTa.

Mepuoguyeckne HabniogeHus 3a paboTHUKaMK NonesHbl ANA NOATBEPXAEHUA NOCTOAHHOW KOMMNETEHTHOCTH.
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B.6 3k3ameHbl

HagexHbIM 1 JomKHbIM 06pa3oM OKYMEHTUPOBAHHLIM CBUAETENBCTBOM HanNUYmnsa 3HaHUIA U HaBLIKOB (B 3aBUCUMO-
CTV OT METOAUKMN) ABNSAKOTCHA MUCbMEHHbIE 3K3aMEHBI.

YCTHbIE 3K3aMeHbl MOTYT CIYXUTb HaeXHbIM JoKasaTeNlbCTBOM Hanuuus 3HaHWi (B 3aBUCUMOCTU OT KOMMETEHT-
HOCTM 3K3aMeHaTopa) W JatoT HEKOTOPOE NPeACTaBNeHUE O HaBLIKax.

MpakTuyeckne ak3ameHsl MOryT faTb cbanaHcUpoBaHHOe MpefcTaBlieHe O 3HaHWSAX U HaBblkax B 3aBUCMMOCTH
OT 9K3aMeHaLMOHHOro npolecca U KOMNETEHTHOCTU 3k3aMeHaTopa. K MeTogaM NpoBefeHNUs NPakTUYEeCKUX 3K3aMEHOB
MOTYT OTHOCUTLCS PONEBLIE Urpbl, TEMATUYECKNE 3aaqn, MOAENMPOBaHNE CTPECCOBLIX CUTyaLMiA M TUNUYHBIX CUTYaLUmMid
Ha paborTe.
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MpunoxeHune C
(cnpaBouHoe)

MpumMep nocnegoBaTeribHOCTU ONepauuii AnA onpegerieHus
M noaaepKaHUA KOMNETEHTHOCTU

Bnok-cxema npouecca, npeacrtaBneHHaa Ha pUCyHKe C.1, nokasblBaeT o4 M1H U3 cnocobos onpepeneHna KOMNETeHT-
HOCTWU nepcoHarna nyTeM NoCTaHOBKU KOHKPETHLIX 3afad, KOTopblie 4OIMKHbI ObITb BbINOMHEHBI; onpejeneHua cneunanb-
HbIX 3HaHWIA U HaBLIKOB, HEOBXOANMbIX A4S AOCTUXKEHNA HAMEYEHHOIO pesyneraTta. B Gnok-cxeme Mcnonb3oBaHbl METOA b,
OnncaHHbIe B NPUINOXEHNN B.
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Onpepenenve Onpepenetxue OnpepeneHue Onpepenetue
2 KpUTEpUes CrumynuposaHue TeKyLuX
OYHKLIAN B OPraHe  fumpp] KomneTeHTHocTM  [mP|  METOAA oueHku (ecnv Heobxonumo) [** ™  Hasbikos (ymenms)
no cepTudukaumm AN K2XA0N DYHKLN Kputepues nepcoHana
| ?
AHanua
OecduuuTt 3HaHUiA - 3HaHusa ‘
1 HaBbLIKOB ke - HaBbikn ‘
- OnbIT
Onpepenute
nporpaMmy
ey ] TpeHupoBku/
obyueHus

HemoHcTpaumn <
3HaHWIA U HaBLIKOB Aa

YnoBnerso- H
PUTErbHO? er
Ha
PaGora B YcraHoBneHHbIe Heﬁ:ﬁmag:::r "
cneunansHon [a=p KpUTEepun GVINTODOB !
oTrpacnu? Ha OCHOB® PUCKOB YARTORO
MIA TEXHUYECKUX IKCNEepTOB

Her

1 Her

YcraHoBUTE
-.Q-. KomnerteHTHOCTL Oa

v

Het

BbinonHeHue nporpammy
kputepnes? 2 HeT Dpasdacin Ra=r=1  DbassuTus
ayavTopa

Mepuoauyeckas
Her npoBepKa
KOMMETEHTHOCTU YenewHoe
Oa paasutue
HaBbIKOB?

PDCA

OGHapyxeHbl
npobensi?

Ha
\4
Onpepgenutb

nporpammy <-|
obyqeHus

Het

O6yueHve
atpekTmBHO?

PDCA

PucyHok C.1 — [Mpvmep nocneAoBaTenbHOCTA OnepaLii Ans onpeAeneHus u nogaepaHns KOMNETEHTHOCTH
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MpunoxeHune D
(cnpaBoyHoe)

Heo6xoauMble IMYHOCTHBLIE KayecTBa

MpuMepaMmn TIMYHOCTHBIX Ka4yecTB, KOTOpbIe BaXHbl ANA NepcoHana, yJyacTeytowero B paboTtax no cepTudunkaLmm

ntoboi cUCTEMbI MEHEAXMEHTa, ABMATCS:

nusa;

a) sTUYecKne Ka4ecTBa, T. €. 6ecnpucTPacTHOCTL, NPaBAUBOCTbL, UCKPEHHOCTb, YECTHOCTb U CAEPXaHHOCTL,

b) HenpeaybexaeHHOCTb, T. €. FOTOBHOCTb pacCMaTpuBaTh ansTepHaTUBHbLIE UAEW UITU TOMKW 3PEHUS;

C) AUNNOMAaTUYHOCTb, T. €. TAKTUYHOCTE B OTHOLLUEHUSX C NOgbMMU;

d) roTOBHOCTb K COTPYAHUYECTBY, T. €. 3pPeKTUBHOE B3aUMOAEACTBUE C A pYrMMUN NO4BMU;

e) HabntofaTenbHOCTb, T. €. aKTUBHOE OCO3HaHWe TOro, YTO MPOUCXOSUT BOKPYT,

f) BOCMPUUMUUBOCTD, T. €. MHCTUHKTUBHOE OCO3HaHWE U CNOCOBHOCTL NOHUMAaTEL CUTYaLuK;

g) aganTWBHOCTb, T. €. CMOCOBHOCTE afanTUPOBaTLCA K PasfnyHbIM CUTYaLUAM,;

h) HacTOWYMBOCTL, T. €. YNOPCTBO U LierieyCTPEMIEHHOCTL B AOCTUXEHUN Lieneit;

i) pelmnTenBHOCTL, T. €. CMOCOBHOCTL fenaTb CBOEBPEMEHHbIE BLIBOALI HA OCHOBE JTOMMHECKOrO MBILLMEHUS U aHa-

j) yBEpeHHOCTb B cebe, T. €. CMocoBHOCTL AeiCcTBOBaTb CAMOCTOATENBHO;
k) npodeccuoHannam, T. e. AeMOHCTPUPOBAHME YUTUBOrO, OTBETCTBEHHOMO U [EroBOro NOBEAeHUA Ha paGoyeM

MecTe;

|) MYXeCTBEHHOCTE B HPpaBCTBEHHOM OTHOLWEHUMN, T. €. TOTOBHOCTL AeﬁCTBOBaTb OTBETCTBEHHO U 3TUHHO AaXe Tor-

Aa, Korga Takue AeicTBUS He SABMSOTCA NONYNAPHBIMUA U MOMYT MHOTAA NPUBOAUTL K Pa3HOMMacuaM Unun KoHgpoHTauuu,

M) OpraHM3oBaHHOCTb, T. €. NPOsIBNEHNE YMeHUs1 3 PEKTUBHO pacnopsiXXaTbCA CBOUM BpeMeHeM, ycTaHaBnueaThb

ovyepeaHoCcTb 3agad, NnaHmposaTtb U 3PPEKTUBHO BLINOITHATH CBON AEWCTBUS.

Onpe,qeneHMe FINYHOCTHBIX CBOWCTB 3aBUCUT OT KOHKPETHON CUTyauWuu, N HEAOCTATKU MOrYT CTarb OYMEBUAHLIMU

TONBKO B KOHKPETHLIX ycroBusix. OpraH no cepTudUKkaLmMm AomKeH NPeanpuHATL HeoBXoaUMble AeUCTBUS B OTHOLLIEHUM
nto6oro BLIABNEHHOMO HeAoCTaTka, OTPULATENBHO BIIMSIOLLEro Ha AEATENbHOCTL Mo CepTUghUKaLMN.
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MpunoxeHue E
(cnpaBoy4Hoe)

Mpouecc ayauTta un ceptudukauum
Ha pucyHke E.1 nokasaHa TUNM4Hasa Griok-cxema npouecca. MoXeT NpoBOAUTLCA U Apyrasi NpoBepoyHas AesTens-

HOCTb, HanpPUMep aHanus JOKYMEHTOB W cneluarnbHble ayauThl. PasHula Mexay LMKIIOM ayauTa u LUKNOM cepTUdmKaLmu
pasbAcHAeTcA B 9.2 1 9.3.
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[ewcreus nepen

PeweHuve o0 nepBuyHOM cepTuduka-
uuu/pelueHune o peceptudukaumm

TpexneTtHuit LmMKN ceptudukaumnm

McTeyeHune cpoka aencrasus
ceptudukara
5 MnaHoBble MEPONPUATUSA NO HAA30PY U pecepTUdUKaLmum
ceptudukaumen i SAPY 4 pecepTipuraly
ke nonao ) HapsopHble (MHCMEeKUMOHHbIe) PecepTudukaus.
A Mnaxuposatme/ MpuxaTHe ayauTbl AOMKHbI NPOBOAUTLCS PTAh
il ApOBBioHing eleHuns He pexe OAHOro pasa B ro, Meporpus
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* NPUHATUAS PELLEHUS ele o GPOre
¥ 0 cepTUdMKaLMM AencTeusA ceptudukara
OBmen BbiGOp U HasHaueHue Y
MHbOPMALMEH KOMMETEHTHbIX
YreHoB Bbinaya S
M Ka34ymkom 2
exay 3akasuu ayAUTOPCKO rpyNNb ceprudmKkaTa O6MmeH uHopmauven Mexay 3akazqnkom 1 opraHom
u opraHom ANs NpoBeaeHus: W BbINYCK CEPTUDU- f—im no ceptudukauum (Hanpumep, uameHeHue obnactum
no cepTudmkaumum atana 1 KaLMOHHbIX cepTudmkauum), onpeaenexune notpebHocTy
* AOKYMEHTOB BO BHECEHUM U3MEHEHWI B NpOrpaMmy ayaurta
i !
AHanua 3anBku
Ha npoBeaeHue lMnannposaxue MnaHupoBaHue MeponpuUsaTUi
cepTudmKaumm arana 1 pecepTudrKaLUOHHOro ayauTta
i = Y
oBeAeHue
Onpegenexue npo- pararﬂa 1 YTBEp)KAEHUE NporpammMbl ayauTta u MHopMUpoBaHue
GrneMHbIX BOMpPOCOB 3aKasyuka
1 3anpalimsaHue
[ONOMHUTENBHON
uHcopmauum YperynuposaHue
(npu HeobxoammocTK)

!

Pa3pabotka
nporpaMmmbl aygurta

{

npobnemMHbIx BONPOCOB.,

BO3HMKLUUX NPV NpoBe-
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(npu HeoGxogumocTu)

!

YteepxaeHue/

Ha3HaYeHUe KOMMETEHTHbIX
Moarotoska YNEeHOB ayaAUTOPCKOM
KOMMEpYecKoro rpynnbl ANs NposeaeHns
npeanoxeHus aTana 2
n yTBEPXAEHWNE '

nporpammbl ayaura
MnaHupoBaHve
v aTana 2
3akasumk u opraH
no ceptucukauum
pelwaroT Bonpaoch! Mposenexue
opraHusauuoHHOro aTtana 2
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A
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cepTUdUKaLNOHHOIO
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Y

YTBEpXKAEHME Ha3HaYEHHbIX KOMMETEHTHbIX YNTEHOB
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lMnaHupoBaHue MnaHupoBaHune
HaA30pHOro pecepTudmKalu-
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\
MposeneHue MpoBegenue
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BO3HUKLWWX NPU NpoBe-
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Hesasucumbii PeweHve
aHanua 0 pecepTudukalum
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cepTudukaTa 1 Bbinyck
CcepTUdMKALMOHHbIX
LOKYMEHTOB

|
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1 AeATenbHOCTb NO Haa3opy (MHCﬂeKLlMOHHbIﬁ KOHTpOJ'Ib) Cc OI'Ipe,QBDEHHOﬁ nepuoan4HOCTLIO U NPOAOCITKUTENBbHOCTLIO.

CneayeTt TaKkke paccmaTpuBaTh NPOBEAEHWE CrieuuanbHbIX ayauToB

PucyHok E.1 — TunuyHasa nocnegosaTeflbHOCTL onepauuii npolecca ayauta u ceptudukaymm
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Mpunoxexnue AA
(cnpaBouHoe)

CBeQeHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXOYHAapPOOHbIX CTAHOAPTOB

Tabnunya OA1

HaUuUOHaJIbHbIM CTaHOAapPTaAM

O6o3HaYeHne CCbINoYHOro MeXAyHapo4Horo CteneHb O6o3HayeHne 1 HaMMmeHoBaHWe COOTBeTCTBYHLLEro
CTaHAapTa COOTBETCTBUA HaunoHanbHOro ctaHaapta
ISO 9000:2008 IDT [OCT ISO 9000—2011 «Cuctembl MeHeaXXMeHTa Kade-

cTBa. OCHOBHbLIE MOMOXEHNUS U croBapb»

ISO/IEC 17000:2004

*

PYCCKOM A3bIKE.

COOTBETCTBUSA CTaHAapTa:
- IDT — ngeHTUYHbIA cTaHgjapT.

* COOTBETCTBYIOWNIA HaLUWOHANbHLIA cTaHfapT oTcyTcTBYeT. [aHHbId MexayHapofHbI cTaHA4apT u3fjaH Ha

I'Ipleeanme — B HaCTOHLLleVI Ta6n|/|qe ncnofbL3oBaHO crejyrllee ycnoBHOe obo3Ha4eHne cTeneHn
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1SO 9001
1ISO 10002

1ISO 14001

ISO/IEC TS 17021-2

ISO/IEC TS 17021-3

ISO/IEC TS 17021-4

ISO/IEC TS 17021-5

ISO/IEC TS 17021-6

ISO/IEC TS 17021-7

ISO/IEC TS 17023

ISO/IEC 17030
1SO 19011:2011
1SO 20121
ISO/TS 22003

1SO 22301
ISO/IEC 27006

1SO 31000
1SO 31010
1SO 39001
1SO 50003

1SO 55001

Bubnuorpadua

Quality management systems —Requirements

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

Environmental management systems — Requirements with guidance for use

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 2: Competence requirements for auditing and certification of
environmental management systems

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 3: Competence requirements for auditing and certification of
quality management systems

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 4: Competence requirements for auditing and certification of
event sustainability management systems

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 5: Competence requirements for auditing and certification of
asset management systems

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 6: Competence requirements for auditing and certification of
business continuity management systems

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 7: Competence requirements for auditing and certification of
road traffic safety management systems

Conformity assessment — Guidelines for determining the duration of management system
certification audits

Conformity assessment — General requirements for third-party marks of conformity
Guidelines for auditing management systems
Event sustainability management systems — Requirements with guidance for use

Food safety management systems — Requirements for bodies providing audit and certifi-
cation of food safety management systems

Societal security — Business continuity management systems — Requirements

Information technology — Security techniques — Requirements for bodies providing audit
and certification of information security management systems

Risk management — Principles and guidelines
Risk management — Risk assessment techniques
Road traffic safety (RTS) management systems — Requirements with guidance for use

Energymanagementsystems — Requirementsforbodiesprovidingauditandcertification of
energy management systems

Asset management — Management systems — Requirements
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KntoueBble CrnoBa: oLeHka COOTBETCTBUS, TpeboBaHUsA, opraH No ceptudukaumu, ayaut, cepTudukaums, cu-
CTEMbI MEHEKMEHTA
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